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Preamble

This document is the approved handbook of the Kent State University Ambassador Crawford
College of Business and Entrepreneurship. It is designed to promote cooperation by making
available to the faculty, staff, students, and administrators the basic structure and policies of the
Ambassador Crawford College of Business and Entrepreneurship. The information contained
herein is intended to be consistent with the University Policy Register and the applicable Collective
Bargaining Agreements. In the event of a conflict or inconsistency between this document and the
University Policy Register and the Collective Bargaining Agreements, the University Policy
Register and/or the Collective Bargaining Agreement, as applicable, takes precedence. These
documents should be consulted for a more thorough understanding of the information and
procedures found in this handbook, as well as for an understanding of University policies and
procedures in general.
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CHAPTER I: MISSION AND OBJECTIVES

A. MISSION STATEMENT FOR THE COLLEGE

Kent State University
Ambassador Crawford College of Business and Entrepreneurship

Mission Statement

Employing an entrepreneurial mindset, we generate societal impact through top-tier research,
innovative education, and meaningful engagement with the business community. We are guided
by our core values of excellence, accountability, collaboration, inclusivity, and respect.

[approved by CAC 4/29/2022]

Vision Statement

A top-tier business college that develops tomorrow’s leaders for a changing world.

B. COLLEGE STRATEGY

As a public university chartered and supported by the State of Ohio, Kent State University has
the opportunity and responsibility to offer a wide-range of programs. Like the vast majority of
business colleges and schools associated with public institutions of higher education, the Kent
State University Ambassador Crawford College of Business and Entrepreneurship offers
programs that meet a variety of interests and needs of students and employers in the region.

The College primarily serves students in Northeast Ohio and adjacent states, though a growing
number of students come from more distant locations in the United States and at least fifty
countries. Our largest programs serve undergraduate students, and we offer several competitive
master’s degrees. The doctoral program is intended to be small and selective with a national and
international reach that enhances the College’s reputation.

The Balanced Scorecard Approach to strategic planning guided the development of the strategic
plan for the Ambassador Crawford College of Business and Entrepreneurship (the full plan is
located in Appendix A.) This plan guides the allocation of resources in our College, as well as
branding initiatives for our College.

As reflected in the Strategic Plan, our College addresses the needs of three stakeholder groups:
students; faculty and staff; and the business community and alumni. The plan further delineates

1
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strategies in the areas of Stakeholders, Internal Processes, Learning and Growth, and Financial.
Within each of these strategies, goals and measures are specified for each stakeholder group.

C.

COLLEGE OBJECTIVES

Obijectives are listed below; corresponding goals and measures are located in Appendix A.

D.

Stakeholder Objectives:

1. Strengthen the relevance of student learning experiences.

2. Increase faculty and staff engagement.

3. Develop mutually beneficial relationships with the business community and
alumni.

4. Increase the societal impact of the College.

Internal Processes Objectives:

1. Ensure innovative and relevant business curriculum with high quality
teaching.

2. Improve the effectiveness of services.

3. Increase the global engagement of the College.

4. Advance knowledge and build reputational capital through impactful research.

Learning and Growth Objectives:

1. Foster an entrepreneurial mindset in all we do.

2. Improve professional development of faculty and staff.

3. Improve reputation and expand our reach.

4. Support diversity, equity, inclusion and belonging (DEIB).
Financial Objectives:

1. Increase revenue and donor support.

2. Effectively manage the budget.

RELATIVE EMPHASIS

As evidenced by the Mission Statement, the Ambassador Crawford College of Business and
Entrepreneurship is a complex organization with diverse objectives. The College's statement of
its relative emphasis takes this complexity into account. The relative emphasis takes the
following principles into account:
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e Our relative emphasis should be tied more closely to our results (outputs) than
to our “efforts” (inputs).

e A recognition that reward, in terms of merit, is also influenced by the
collective bargaining agreement.

e There should be differential emphasis for faculty members at different places
in their careers.

e Asreflected in our mission statement, we are neither exclusively a teaching
institution nor exclusively a research institution, but a mixture of each.

e QOur statement of relative emphasis must provide flexibility for different
faculty members.

The Ambassador Crawford College of Business and Entrepreneurship has historically
provided a standard for how faculty members should divide their efforts among
instruction (classroom teaching and advising), scholarship (research and publication), and
service to the University and external constituencies. The stipulation has been that, on
average, the faculty’s efforts are to be devoted 40% to instruction, 40% to scholarship,
and 20% to service.

Of course, this is an average allocation across all faculty. Therefore, individual faculty
members will only approximately meet the 40%-40%-20% model.

In addition, the relative division of professorial efforts among teaching, research, and
service will vary according to a faculty member's degree of involvement with academic
program levels in the Ambassador Crawford College of Business and Entrepreneurship.
For instance, the service component of a professor with significant participation in the
doctoral program would be fulfilled differently than for a professor whose focus is mostly
at the undergraduate level.

Finally, the allocation differs between the tenured/tenure-track faculty and the non-tenure
track faculty. NTT faculty members have no research expectations and minimal service
expectations (except by special arrangement), and therefore normally will commit 100
percent to teaching. Workload equivalencies for service and other activities by NTT
faculty members may be given in accordance with the FT NTT Collective Bargaining
Agreement and department handbooks.

In sum, the 40%-40%-20% guideline is an average for the Ambassador Crawford College
of Business and Entrepreneurship. Thus, it takes into account career stages, tenure-track
status, and individualized academic program emphases of faculty members.
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CHAPTER Il: STRUCTURE AND ORGANIZATION

A. INTRODUCTION

The Ambassador Crawford College of Business and Entrepreneurship provides a wide array of
programs leading to baccalaureate, master’s, and doctoral degrees. The Dean of the Ambassador
Crawford College of Business and Entrepreneurship reports to the Provost and is responsible for the
overall development, coordination, and supervision of the educational programs. The Dean also has
overall responsibility for achieving and maintaining the necessary articulation between the College
and other University units. In addition, the Dean has oversight responsibility for instructional,
research, and service functions of the College; general administration; strategic initiatives;
budgetary accountability; faculty and student recruitment, development, and retention; and
representing the College within and outside the University. The Dean is the principal College
officer providing representation to a variety of constituencies outside the University, including
accrediting bodies, national and international professional activities, external advisory councils,
College alumni relations, and development activities. The organization chart for the College is
located in Appendix B.

B. ADMINISTRATIVE STRUCTURE

The administration of the College is the shared responsibility of the Dean, Associate Dean for
Administration, Associate Dean for Graduate and Online Programs, Assistant Dean for
Undergraduate Programs, Department Chairpersons, and the Senior RCM Manager.

1. Dean

Duties/essential functions may include, but not be limited to the following:

a. provide strategic leadership for the College
b. ensure the fiscal strength of the College

c. develop, coordinate, and supervise the educational programs offered by the
College

d. achieve and maintain the necessary articulation between the College and
other University units

e. deliver quality student services through College Offices
f. develop and engage the College’s National Advisory Board

g. build relations with College alumni and Institutional Advancement

4
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h. represent the College within the University

I. represent the College outside the University to a variety of constituent
groups.

The Dean is selected and appointed by the Provost in accordance with University Policy.

2. Associate Dean for Administration

The Associate Dean for Administration has broad responsibilities for personnel,
staffing and budgeting for the academic departments and the Career Services
Office; and assists the Dean with external outreach involved with external
relations, extramural funding, development, and accreditation. The Associate
Dean for Administration may act to represent the Dean when s/he is unavailable
and the Associate Dean undertakes other responsibilities as assigned. The
Associate Dean for Administration will provide management oversight to the
following direct reports: Director of the Career Services Office, IT User Support
Expert, Associate Director for Assessment and Accreditation, and Dean’s office
Administrative Assistant. The Associate Dean for Administration is selected and
appointed by the Dean.

Duties/essential functions may include, but not be limited to the following:

a. Assist in planning, monitoring, and maintaining college budget; approve
expenditures.

b. Work collaboratively with the Dean on strategic planning initiatives,
projects, and governance.

c. Assist in administration of personnel issues.

d. Assist in leadership and oversight of academic programs and curriculum;
facilitate academic program changes, and support the work of the other
Associate Dean.

e. Serve on department, division, and University committees; represent
college at appropriate University bodies, committees, councils, etc.

f. Represent the Dean as required.
g. Coordinate and oversee a number of special projects.

h. Perform related duties as assigned.
5



Ambassador Crawford College of Business and Entrepreneurship Handbook

3. Associate Dean, Graduate and Online Programs

The Associate Dean for Graduate and Online Programs has broad responsibilities
for personnel, staffing and budgeting for the graduate and online programs; and
assists the Dean in development and implementation of policies and continuous
improvement initiatives related to these areas. The Associate Dean for Graduate
and Online Programs may act to represent the Dean when s/he is unavailable and
the Associate Dean undertakes other responsibilities as assigned. The Associate
Dean for Graduate and Online Programs will provide management oversight to
the following direct reports: Director of the Graduate Programs Office, EMBA
Director, PhD Director, and Senior Instructional Designer. The Associate Dean
for Graduate and Online Programs is selected and appointed by the Dean.

Duties/essential functions may include, but not be limited to the following:

a. Assist in planning, monitoring, and maintaining college budget; approve
expenditures.

b. Work collaboratively with the Dean on strategic planning initiatives,
projects, and governance.

c. Assist in administration of personnel issues.
d. Assist in leadership and oversight of academic programs and curriculum;
facilitate academic program changes, and support the work of the other

Associate Dean.

e. Serve on department, division, and University committees; represent
college at appropriate University bodies, committees, councils, etc.

f.  Chair the college Graduate Council and MBA Subcommittee.
g. Represent the Dean as required.
h. Coordinate and oversee a number of special projects.

i. Perform related duties as assigned.
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4. Assistant Dean, Undergraduate Programs and Assessment

The Assistant Dean, Undergraduate Programs and Assessment, has broad
responsibility for undergraduate student advising and oversees AACSB assurance
of learning processes and documentation. The Assistant Dean for Undergraduate
Programs and Assessment will provide management oversight to the Director,
Undergraduate Programs Office. The Assistant Dean is selected and appointed by
the Dean.

Duties/essential functions may include, but not be limited to the following:

a. Lead, coordinate and document assessment of student learning across the
BBA, MBA, EMBA, and Ph.D. programs in compliance with approved
assessment plans for professional and regional accreditation.

b. Chair faculty committees with responsibility for program assessment.

c. Work with department chairs to create learning goals and outcomes as well
as impactful and manageable action plans to achieve continuous

improvement.

d. Recommend curricular, policy and procedural changes to improve learning
and prepare/provide guidance on all documents for consideration.

e. Monitor assessment progress of the MS in Accounting, MA in Economics
and MS in Business Analytics programs.

f. Provide leadership in the development and implementation of
undergraduate strategic enrollment management, and the undergraduate
programs office budget and resource allocation.

g. Oversee undergraduate recruitment, admission, orientation, retention and
graduation programs/activities and advising services.

h. Oversee undergraduate curricular and policy design, revision, and
exceptions.

i. Participate in College and University-wide strategic planning.
j.  Chair the Undergraduate College Curriculum Committee.

k. Coordinate the College’s scholarship program and administer the
emergency scholarship fund.

7
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I. Represent the College's undergraduate programs on key University and
College committees such as the Associate & Assistant Deans Committee
and as an alternate on the Educational Policies Council.

m. Convene the Dean’s Student Advisory Council.

n. Represent the College’s undergraduate programs at appropriate national and
regional meetings.

0. Perform related duties as assigned.

5. Department Chairpersons

The College is organized into five academic Departments that include all graduate
and undergraduate academic programs. Every faculty member has a primary
affiliation with one of the Departments: (a) Accounting, (b) Management and
Information Systems, (¢) Economics, (d) Finance, or () Marketing and
Entrepreneurship. The Chairperson serves as the chief executive officer of the
Department and coordinates administrative, instructional, scholarship, and service
activities of the Department. The Chairperson represents the interests of the
Department to the College and University and the interests of the University and
the College to the Department to improve communication, coordination,
cooperation, and the quality of the relationships within the collegial community.
The Chairperson advises the Dean and Associate Dean for Administration on all
personnel matters, including regional campus faculty. Persons filling the role of
Department Chairperson are recruited, selected, and evaluated through procedures
provided in the Collective Bargaining Agreement.

The Department Chairperson has both management and leadership responsibilities
in support of the interests of the College and Department faculty. The
Chairperson is responsible for being well informed on matters related to all
programs contained in the unit, as well as important academic trends related to the
unit and accreditation standards. The Chairperson is expected to provide
leadership in maintaining the highest standards of quality within all programs and
to promote efforts to seek both external recognition and funding to support the
development and maintenance of excellent programs. The Department
Chairperson is expected to work with the faculty to maintain conditions fostering
excellence within the faculty through the appropriate allocation of workloads and
department resources. In keeping with the provisions of the Collective
Bargaining Agreement, the Chairperson will meet regularly with the
Department’s Faculty Advisory Committee (FAC) for advice on all matters
affecting faculty in the Department. In addition, the Chairperson is expected to

8
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meet regularly with other staff as appropriate (e.g., program or area coordinators,
secretarial or clerical staff) to insure appropriate communications and shared
decision making.

Consistent with the Collective Bargaining Agreement, the Department
Chairperson serves a term of four years, with summative review occurring in the
third year to determine continuation. The Department Chairperson serves both
the interests of the faculty and the Dean, and so, in the selection and review
processes, the individual must be assessed against the expectations of both the
faculty and the Dean.

The Chairperson is a member of the College Leadership Council and the
University Chairs and Directors Council.

6. Directors

The title of Director is used to designate a College administrator with direct
administrative, supervisory, and budgetary responsibilities for a particular
administrative or service office or center. These responsibilities may be within a
Department or across Departments. These positions may be full-time
administrative positions or workload equivalents may be assigned to faculty
members for specific administrative duties. The Dean must approve all position
descriptions for Directors and the assignment of any workload equivalents to
faculty members to perform administrative duties. The Senior Director of
Advancement, the Director for Marketing Communications and Public Relations,
and the Directors of the John S. and Marlene J. Brinzo Center for
Entrepreneurship, Center for Information Systems, and Global Management
Center report to the Dean or his/her designee. The Director of the Career Services
Office reports to the Associate Dean for Administration. The Director of the
Graduate Programs Office, the EMBA Director, and the Ph.D. Program Director
report to the Associate Dean for Graduate and Online Programs. The Director for
the Undergraduate Programs Office reports to the Assistant Dean for
Undergraduate Programs and Assessment. The Director of the International
Programs Office reports to the Director of the Global Management Center.

C. UNDERGRADUATE EDUCATION

The Assistant Dean for Undergraduate Programs and Assessment is responsible for
administration of the undergraduate programs of the Ambassador Crawford College of Business
and Entrepreneurship. The duties of the Assistant Dean for Undergraduate Programs and
Assessment are detailed above. The Undergraduate College Curriculum Committee is an
advisory body concerned with undergraduate issues, policies, and procedures (further described
in the section on College Committees). This College-level body is supported by Department

9
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Undergraduate Curriculum Committees. An undergraduate student serves on the College’s
Undergraduate Curriculum Committee as a non-voting member.

D. GRADUATE EDUCATION

The Associate Dean for Graduate and Online Programs is responsible for administration of
master’s and Ph.D. programs, as well as administration of online programs. The committee and
advisory body (further described in the section on College committees) concerned with graduate
issues, policies, and procedures is the Graduate Council.

E. AMBASSADOR CRAWFORD COLLEGE OF BUSINESS AND ENTREPRENEURSHIP
COMMITTEES

In the spirit of collegiality, the faculty of the Ambassador Crawford College of Business and
Entrepreneurship, through a committee system, advise and make recommendations to the Dean on
matters pertaining to development and implementation of policy, and relating to curriculum,
personnel, and College governance. In accordance with the Collective Bargaining Agreement, these
committees include the College Advisory Committee (CAC), the Undergraduate College
Curriculum Committee (UCCC), and the Graduate Council. In addition, the Dean is advised by the
College’s Leadership Council, made up of department chairs, assistant and associate deans, and the
Senior RCM Manager, and the Strategic Management Committee defined below. The voting policy
and quorum requirements for each committee shall be established and communicated to
committee members.

1. The College Advisory Committee (CAC)

The College Advisory Committee (CAC) is established in the Collective Bargaining Agreement
and is composed of the elected representatives of each department FAC and a Regional Campus
member elected by the Regional Campus Faculty Advisory Council. The CAC shall act as an
advisory and recommendatory committee to the Dean on all academic matters central to the
college’s academic mission; on other matters on which the Dean seeks its recommendation; and,
on other matters of concern to the CAC. Such matters include, but are not limited to:

e (College-level issues concerning reappointment, tenure, promotion, and
dismissal,

¢ Allocation or re-allocation of faculty positions and academic staff positions
within the college,

e The proposed addition, elimination, or restructuring of academic units within the
college,

10
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e General guidelines regarding allocation of faculty salary increases from the
Dean's salary increase pool and regarding other salary adjustments, when and if
applicable,

e Collegial planning and budget priorities, including allocation of college
discretionary resources,

e Selection of faculty members for, and structure of, college committees,

e Professional improvement and other leaves, if and as appropriate,

e Procedures for the establishment, review and appropriate revision of the college
unit handbook, and

e College-level issues related to the advising and retention of students.

In addition, the CAC will review the academic qualifications of candidates for distinguished
academic ranks. The review and recommendations of the CAC concerning candidates for
distinguished academic ranks is limited to only the academic qualifications of the candidate(s)
for distinguished academic rank and shall be made within fourteen (14) days of submission of
the candidate(s) to the CAC. Appointments to distinguished academic ranks will normally be
made during the academic year. In unusual circumstances requiring summer review of a
candidate for distinguished academic rank, the CAC may conduct its review and provide its
recommendations via email or other appropriate electronic communication.

The CAC recommends faculty members for the Dean’s Distinguished Scholar award on an
annual basis, according to the procedure outlined in Appendix (C). In addition, the CAC
recommends the AACSB Faculty Participation and Faculty Qualification criteria outlined in
Appendix (D).

The College maintains a list of peer-reviewed academic journals comprising a subset of high
quality journals in business and economics. Revisions to the list must be approved by the CAC.

The journal list is used for cross-disciplinary purposes at the College level including, but not
limited to, determining doctoral level Scholarly Academic faculty qualification according to the
College’s AACSB criteria, eligibility for the Dean’s Distinguished Scholar Award and the Dean’s
portion of Merit Awards. The list can be found in Appendix (E).

The CAC may delegate its duties to the curriculum committee or other standing committees in
the College of which Faculty shall constitute a majority, either by provision of the college’s
section of the Faculty Handbook or by recorded action of the CAC; establish ad hoc committees
to study issues or develop plans; formulate recommendations; and conduct surveys or discussions to
collect faculty opinions.

Recognizing that the CAC is acting in a representative capacity for the Faculty of the college, it
is expected that the CAC will communicate with the college Faculty concerning matters on

11
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which it has been consulted through the timely distribution of minutes of its meetings and other
appropriate means. Minutes shall consist of a summary of the issues discussed and decisions
reached, if any.

The Dean shall be an ex officio non-voting member of the CAC and shall, with respect to the
transacting of the business of the College, function in relation to the CAC in accordance with the
general guidelines set forth in the Collective Bargaining Agreement with respect to a Department
Chair and the department FAC. The Associate Dean for Administration attends CAC meetings, but
does not vote.

The College encourages staggered or multi-year terms on the CAC to ensure a degree of continuity.

The CAC shall nominate individuals for the University’s Promotion Advisory Board and Tenure
Advisory Board.

The CAC will elect the College's representative to the Provost's Advisory Committee (PAC) to
serve for a two-year term or for a term designated by the PAC.

The PAC representative may or may not be an elected representative of the CAC. If the elected
PAC representative is not currently a member of the CAC, he/she shall by virtue of membership on
the PAC become an at-large non-voting member of the CAC and regularly report back to the CAC
on the actions of the PAC.

In addition, the Dean may call on the CAC for advice on any matter relating to the Ambassador
Crawford College of Business and Entrepreneurship. The purpose of this consultative role is to
assist the College in maintaining a healthy and cooperative climate and to develop and maintain
high standards in all areas of operation. Typically, this committee will be active in providing advice
to the Dean on faculty, program, and Department requests for resources.

Faculty members elected to the CAC are expected to actively seek input from Department and
Regional Campus faculty members, to be accessible, to be good listeners and observers, and to
inform colleagues of issues being considered by the committee. CAC members are expected to
maintain confidentiality on personnel matters. They are expected to convey information on
appropriate issues to the faculty and to the Dean.

Additional information on the CAC may be found in the Collective Bargaining Agreement.

2. The Undergraduate College Curriculum Committee (UCCC)

The Undergraduate College Curriculum Committee serves as an advisory and recommendatory
committee to the Dean on all matters of undergraduate curriculum and course offerings in which the
departmental Curriculum Committees are involved. The Dean (or designate) shall act as an ex
officio non-voting member of the Undergraduate College Curriculum Committee and shall, with

12



Ambassador Crawford College of Business and Entrepreneurship Handbook

respect to the transacting of the business of the Undergraduate College Curriculum Committee,
function in accordance with the principles set forth in the Collective Bargaining Agreement.

The Undergraduate College Curriculum Committee shall consist of one faculty member elected
from and by each departmental Curriculum Committee. By agreement of the College’s CAC, for
continuity members serve a two-year term, on a scheduled rotating basis. The Undergraduate
College Curriculum Committee includes a non-voting tenured/tenure-track Regional Campus
faculty member who represents all Regional Campus business-related areas and who is annually
elected by Regional Campus tenured/tenure-track faculty. A non-voting student member is
appointed by the Assistant Dean for Undergraduate Programs and Assessment.

The Assistant Dean for Undergraduate Programs and Assessment serves as non-voting chairperson.
The UCCC elects a faculty representative to serve on the university's Educational Policies Council.
The committee also elects a representative to serve on the University Requirements Curriculum
Committee (URCC).

3. The Graduate Council

The Graduate Council consists of both voting and non-voting ex-officio members as follows:

e The Dean or designee (typically, the Associate Dean of Graduate and Online
Programs), serving as Chairperson (non-voting ex-officio),

e The Chairperson (or designee), of each academic department (voting except
on curricular matters),

e One Graduate Faculty member elected by each department (voting).

The Graduate Council advises the Dean on all matters related to graduate curriculum and Graduate
Faculty. The Graduate Council operates with five permanent subcommittees:

The Graduate Council Ph.D. Subcommittee;

The Graduate Council M.B.A. Subcommittee;

The Graduate Council M.A. in Economics Subcommittee;

The Graduate Council M.S. in Accounting Subcommittee; and
The Graduate Council M.S. in Business Analytics Subcommittee.

The Graduate Council annually elects a representative to serve on the university's Educational
Policies Council.
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The Graduate Council Ph.D. Subcommittee. The Ph.D. Subcommittee shall
consist of one Graduate Faculty member from each academic department selected
from among the department's Graduate Faculty who hold full graduate faculty
status according to the procedures set forth in the Department Handbook, one
non-voting doctoral student elected by the Doctoral Student Association, and the
Director of the Ph.D. in Business Administration program. The Ph.D. Director
serves as non-voting chairperson of the committee. The Associate Dean for
Graduate and Online Programs, or designee, serves as a consultant to the
subcommittee. Curricular matters concerning the Ph.D. program may be referred
to the Ph.D. Subcommittee, which will make recommendations on these to the
Graduate Council.

The Graduate Council MBA Subcommittee. The M.B.A. Subcommittee shall
consist of one Graduate Faculty member from each academic department,
selected from among the Graduate Faculty of the department according to the
procedures set forth in the Department Handbook, and one non-voting MBA
student appointed by the Associate Dean for Graduate and Online Programs. The
Associate Dean for Graduate and Online Programs, or delegate, serves as
chairperson of the subcommittee. Curriculum matters concerning the MBA
program may be referred to the MBA Subcommittee, which will make
recommendations on these to the Graduate Council.

The Graduate Council MA in Economics Subcommittee. Members of the MA in
Economics Subcommittee from the Economics Department shall be elected from
among the members of the Economics Department with graduate faculty status in
accordance with procedures determined by the Department of Economics. One
non-voting MA student member is appointed by the program coordinator. A
member of the Finance Department is elected from among the members of the
Finance Department with graduate faculty status in accordance with procedures
determined by the Department of Economics. The subcommittee elects a
chairperson of the subcommittee from among its faculty members. The
department chair serves as a non-voting ex officio member. Curriculum matters
concerning the MA in Economics may be referred to the MA in Economics
Subcommittee, which will make recommendations to the Graduate Council.

The Graduate Council MS in Accounting Subcommittee. The MS in Accounting
Subcommittee shall be elected from among the members of the Accounting
Department with graduate faculty status in accordance with procedures
determined by the Department of Accounting. One non-voting MS student
member is appointed by the program coordinator. The subcommittee elects a
chairperson of the subcommittee from among its faculty members. The
department chair serves as a non-voting ex officio member. Curriculum matters
concerning the MS in Accounting may be referred to the MS in Accounting
Subcommittee, which will make recommendations to the Graduate Council.
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The Graduate Council MS in Business Analytics Subcommittee. The MS in
Business Analytics Subcommittee shall be elected from among the members of
the Management & Information Systems Department with graduate faculty status
in accordance with procedures determined by the Department of Management &
Information Systems. One non-voting MSBA student member is appointed by the
program coordinator. The subcommittee elects a chairperson of the subcommittee
from among its faculty members. The department chair serves as a non-voting ex
officio member. Curriculum matters concerning the MS in Business Analytics
may be referred to the MS in Business Analytics Subcommittee, which will make
recommendations on these to the Graduate Council.

4. Strategic Management Committee

This committee consists of the department chairpersons and a faculty representative from each
department, an undergraduate and a graduate student representative, the Assistant Dean for
Undergraduate Programs, the Associate Dean for Graduate and Online Programs, and the
Associate Dean for Administration. The committee is chaired by the Dean or the Dean’s
designee. The committee is charged with:

— Creating and maintaining a set of college-wide goals and objectives with a
horizon of approximately five years with annual review;

— Creating for each objective action items and using them to monitor and report
on the college’s progress on an annual basis; and

— Creating and maintaining a mission review process to periodically review the
College’s mission statement, consistent with AACSB standards.

At least once every ten years the College mission statement will be reviewed by the Strategic
Management Committee. The Committee will solicit input from the faculty, staff, students,
alumni, National Advisory Board, and the Provost. After consultation with department Faculty
Advisory Committees, a final version will be submitted to the College Advisory Committee for
its consideration for inclusion in this Handbook.

5. Assessment Committee

The College Assessment Committee reviews goals and learning outcomes and oversees the
assessment processes for the degree programs in the College (BBA, MBA, MA, MS, MSBA,
PhD). In addition, the committee participates in assessment for the BBA program by grading
assessment materials. The committee is made up of one representative from each academic
department. The Assistant Dean for Undergraduate Programs and Assessment serves as a non-
voting member and chair of the committee.
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F. EXTERNAL ADVISORY COMMITTEES

The Dean and the administrative staff members of the College seek input from external advisory
committees regarding the quality of its programs. Appropriate councils advise the administrators
on the direction and quality of programs, on matters of recruiting and retention, and services
rendered to the business community through the College. These councils supplement the input
from a variety of other sources, including faculty advisory committees, corporate leaders, Career
Service’s recruiter surveys, alumni questionnaires, and the College’s student satisfaction surveys.
The College’s external advisory committees currently include the following:

1. The National Advisory Board

The Dean’s National Advisory Board is composed of business leaders who are well acquainted
with both the needs of the community and the needs of commerce and share a common interest
in promoting, supporting and continuously improving the programs of the Ambassador Crawford
College of Business and Entrepreneurship. The National Advisory Board’s primary purposes
include, but are not limited to:
a. Advise, promote, and support the welfare and interests of the Ambassador
Crawford College of Business and Entrepreneurship in its efforts to better serve
its students and the business community’s educational and research needs;
b. Advance the commitment to excellence in academic achievement and community
service to the College; and
c. Articulate the current and emerging educational and research interests of the
business community to the College.
The National Advisory Board has its own chair and committee structure. It is
convened at least once per academic semester.

2. Discipline Specific Advisory Councils

Disciplines in the College are encouraged to have external advisory boards which can provide
useful input at the Department and program level.

G. MAJOR COLLEGE SERVICE UNITS
1. Computer Laboratory

The College Computer Laboratory, under the direction of the IS (Information Services) User
Support Expert serves the students, faculty, and staff of the College. Its primary mission is to
provide access to appropriate business software, computers, printers, and interconnectivity to
external sources of information for research. The Computer Laboratory staff fulfill this mission
for students by maintaining, staffing, and operating a computer lab in the Ambassador Crawford
College of Business and Entrepreneurship. For faculty and staff, the mission is fulfilled not only
by providing access, but also consultation on computer and software issues.
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2. Office of Advancement

The Office of Advancement serves an outreach mission for the College, engaging in “friend-
making and fundraising.” This office serves as liaison to the National Advisory Board and
discipline specific Advisory Boards, as well as to the university’s Division of Institutional
Advancement. It has responsibility for planning, coordinating, and implementing a variety of
externally oriented constituent events.

3. Career Services Office

The Career Services Office supports the career development of students in the Ambassador
Crawford College of Business and Entrepreneurship. The staff creates relationships with
students, alumni and employers, provides career-focused curriculum, and provides individual
coaching and development opportunities. The Office works with departmental internship
coordinators to encourage participation in for-credit internship opportunities.

H. CENTERS FOR EDUCATIONAL SERVICE AND RESEARCH
1. John S. and Marlene J. Brinzo Center for Entrepreneurship

Through its cutting-edge collaborative research, the John S. and Marlene J. Brinzo Center for
Entrepreneurship (Brinzo Center) at Kent State University advances current understanding of
entrepreneurship to guide and engage students, community members, academic researchers and
policy makers thus making a positive difference in the entrepreneurial eco-system in Northeast
Ohio and the world beyond our network of campuses. The director of the Brinzo Center is
selected and appointed by the Dean.

2. Center for Information Systems

The Center for Information Systems (CIS) is dedicated to improving the development,
application and management of information systems through quality instruction, internationally
recognized research and service to area businesses and other profit and non-profit organizations.
Student success and participation are rewarded through scholarships, facilitation of internships,
venues for public speaking and interaction with corporate members. The ultimate goal of CIS is
to produce confident, intelligent and well-prepared IS graduates who are highly sought by a
broad range of hiring organizations. The Director of the CIS is selected and appointed by the
Dean.

3. Global Management Center

The Global Management Center (GMC) provides support for the College’s international
initiatives and prepares students for success in global business. The GMC provides students with
the opportunity to learn from international speakers and study abroad, and supports faculty
research internationally. The GMC is committed to increasing awareness of the global business
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environment, providing innovative learning experiences and preparing students to compete in
global business. The Director of the GMC is selected and appointed by the Dean.
The mission of the Global Management Center was built upon these goals:

Engage with the world beyond our campuses.

Increase awareness and understanding of the new challenges, opportunities, and concerns in
global affairs.

Provide innovative learning experiences for students.

Prepare students to perform successfully in a globally competitive work environment.

Provide a practical perspective to the integrated study of business, culture, and communication.
Collaborate and coordinate with local, regional, and international partners in education and
business to encourage multi-disciplinary scholarly research, teaching, and practice.

CHAPTER I11: ADMINISTRATIVE POLICIES GOVERNING THE OPERATION OF
THE COLLEGE

A. ALLOCATION AND REALLOCATION OF RESOURCES

Kent State University utilizes a Responsibility Center Management (RCM) approach to
budgeting. The Ambassador Crawford College of Business and Entrepreneurship, as a
responsibility center, is able to control the revenues we generate and better understand both the
academic and financial impacts of our strategic decisions. Responsibility centers pay a
percentage of their RCM revenue (instructional fees, out-of-state surcharge, and state share of
instruction) to the University to cover the costs of Academic support (library, institutional
research, global education, honors college and graduate studies), Administrative support (human
resources, business operations, information services, institutional advancement and the
President’s office), and Facilities support (utilities, custodial services, architect’s office, grounds,
and maintenance and repairs). The College is expected to at minimum break even each year.
Positive balances are accrued to the College’s fund balance which can be tapped, upon Provost
approval, for strategic uses by the College. Financials for the College are delineated at the
Department level for tracking and allocation purposes, but the University tracks break even at the
level of the College.

Ambassador Crawford College of Business and Entrepreneurship resources are allocated in
accordance with the goals and priorities of the College, consistent with the College’s Strategic
Plan, as recommended by the Dean in consultation with the College Leadership team (RCM
Manager, Associate Deans, Assistant Dean, and Department Chairs), CAC and other College
committees as appropriate. In the review of progress and achievements each year, reallocation
may be planned for subsequent years to develop the capabilities of selected areas or to address
agreed upon goals in pursuit of continuous improvement. Resources may be shifted from areas
of low productivity may low priority to address needs in areas more congruent with the mission
and priorities of the College. Although faculty members are each tied to a particular department,
staff employed by the College and resources provided to, or earned by the Unit are, first of all,
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resources of the entire College. As such, they may be reallocated to meet needs identified and
regarded as high priorities by the Dean in consultation with appropriate College committees.
The CAC serves as the principle faculty group deliberating on needs and resources of the
College, advising the Dean regarding resource allocation.

B. CoNDUCT OF COLLEGE MEETINGS

Meetings of the entire faculty and the staff, and of College committees shall be held at regularly
scheduled intervals. These schedules will be listed on the College Calendar by the Dean’s
Office. Faculty and staff wishing to submit items to be considered for the agenda for College
faculty and staff meetings should do so through the CAC.

C. COLLEGE INTRANET

The College Intranet hosts the College Calendar of events and a variety of documents used by
faculty and staff throughout the College, such as the College handbook and CAC minutes. Each
department has a password protected area where they can store department-relevant documents,
such as a link to the approved department handbook and FAC minutes. The Intranet is
maintained by the Dean’s office, with the support of the IS User Support Expert.

D. PROCEDURES FOR CHANGING COLLEGE ADMINISTRATIVE POLICIES

Any department, committee, advisory board, or member of the College may propose changes in
the policies of that committee or the College. Such proposals should be presented to the
appropriate College committee affected (e.g., the CAC, Undergraduate Curriculum Committee,
or Graduate Council).

Proposals for substantial changes in College policy shall not be voted upon during the meeting in
which they are presented. The committee members shall seek input from affected groups,
consult with appropriate administrative officers, and review the University Policy Register and
Collective Bargaining Agreements prior to voting on a College policy change.

The number of votes required for acceptance of a College policy change and who may vote shall
be specified by the committee taking the action. Following the approval of a substantial policy
change by a College committee, the committee shall solicit input from the College. Should a
committee vote on a substantial policy change without acquiring appropriate input and
consultation, the Dean or CAC may place the item before the entire faculty for discussion and
action.

E. COLLEGE HANDBOOK REVIEW AND REVISION

The College Advisory Committee and the Dean's Office shall periodically review the College

Handbook both to assure that it is current and updated to reflect changes in appropriate

University Policies and new provisions of the Collective Bargaining Agreement and to assure it
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reflects current College administrative policies, procedures, and practices. Revisions to the
College Handbook may be proposed by any member of the College's faculty, staff, or
administration. Proposed revisions must be submitted in writing, with clear explanation and
rationale for the proposal, to the Dean's Office. The Dean shall provide a copy of the proposed
revision to the CAC for consultation. After such consultation, revisions to the handbook shall be
provided to the Provost's Office for approval. Once approved by the Provost, the College
Handbook revisions will be submitted to the Office of Faculty Affairs and included on the
University Faculty Handbook website.

F. EVALUATION OF PERFORMANCE

As a professional school, the Ambassador Crawford College of Business and Entrepreneurship
faculty and staff share a commitment to continuous improvement of the quality of its programs.
Therefore, all administrators, faculty, and staff will be evaluated by the Dean on criteria related
to effective performance in carrying out the responsibilities of their administrative positions
and/or workload equivalency that is assigned to faculty members for administrative duties. The
evaluation process is to be both objective and subjective, allowing for the exercise of
professional judgment in the interpretation of data.

The Dean has responsibility for:

1. reviewing the performance of the Associate and Assistant Deans; the Senior Director
of Advancement, the Director of Marketing Communications and Public Relations,
the IS User Support Expert, and the Directors of the John S. and Marlene J. Brinzo
Center for Entrepreneurship, Center for Information Systems, and Global
Management Center,

2. instituting the periodic review of Departmental Chairpersons in the Spring of the third
year of their renewable four-year term in office, and instituting an administrative
review of the Chairperson's performance at any time deemed necessary, and

3. periodic evaluation (as specified in the hiring letter) of the performance of holders of
Endowed Faculty Chairs (currently, the Firestone Professor of Finance, the
Bridgestone Professor of International Business, and the Olga Mural Professorship).

G. AFFIRMATIVE ACTION

As a matter of policy, the Ambassador Crawford College of Business and Entrepreneurship is
actively committed to an Affirmative Action Plan to increase and maintain the representation of
women and underrepresented groups on the faculty, administrative staff, and clerical staff. The
Ambassador Crawford College of Business and Entrepreneurship is also actively committed to
extending this affirmative action plan to the undergraduate and graduate student bodies. The
College follows and supports the affirmative action policies defined in Sections 3342-6-02 and
3342-6-02.1 of the University Policy Register.
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H. HOSTILITY, INTIMIDATION, AND HARASSMENT

It is the policy of Kent State University to maintain an educational and employment environment
that is free from hostility, intimidation, or harassment based on such personal attributes as race,
color, religion, gender, sexual orientation, national origin, ancestry, disability, genetic information,
age, military status, or identity as a disabled veteran or veteran of the Vietnam era, recently
separated veteran, or other protected veteran (as detailed in Sections 3342-5-16, 3342-5-16.1 and
3342-5-16.2 of the University Policy Register). The Ambassador Crawford College of Business and
Entrepreneurship supports this policy. All allegations of hostility, intimidation, or harassment based
on personal attributes are to be reported immediately to the department chairperson, who is to report
them to the designated Affirmative Action Facilitator for the College. They are to be taken
seriously and nothing is to be done that would jeopardize the rights or reputation of any party. Such
allegations will be forwarded to the Office of Compliance, Equal Opportunity and Affirmative
Action for advice and assistance in the resolution of complaints of alleged hostility, intimidation, or
harassment.

l. RooM UsAGE

The following apply to faculty and organizations using all classrooms, meeting rooms, and
seminar rooms, in the College:

1. Classes and meetings are to be held in their scheduled locations. Scheduling of academic
classrooms is initiated by Department Administrators/Secretaries; it is a process that
requires a flexible and dynamic approach each term with consideration for pedagogical
changes, class size, and equipment. Instructors/departments may not move their class,
from an assigned room, or override another department's assignment without prior
approval from the Academic Scheduling Center (ASC). Changes in location must be
requested through the Academic Department Administrators/Secretaries.

2. Rooms are to be left in appropriate condition for the next occupant. White boards are to
be erased, computer projectors turned off, computer cabinets that were unlocked should be
locked up, furniture or equipment which has been moved to unusual locations should be
relocated to the customary position.

3. Report room problems (e.g., furnishings broken, temperature problems) to the Dean’s
Office via phone, e-mail, or in writing. Report problems with technology to the Computer
Labs Office or the IS User Support Expert.

4. Encourage those meeting in the room (students, staff, faculty) to clean up after themselves
(not to leave newspapers, cups, food wrappers, etc. in the room when they leave).

5. Users who find the room is chronically in disarray when they arrive should inform the
Dean’s Office, which will take appropriate steps to determine who is not complying with
these requirements and will attempt to correct the problem.
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J. LosST AND FOUND

The College will take appropriate steps to find the owner of items found in the building. Such
steps include examination of found items to determine the owner and appropriate action to
contact the owner (e.g., using the University Directory or Student Information System to find
address and/or phone number).

1. Items which are found should be turned in to either the Department Offices or the Dean’s
Office, who will take appropriate action to contact the owner, when possible. If the item
is found when these offices are closed, the item should be turned into one of the offices
when they are next open.

2. Items which are not claimed within a semester will discarded or given to a nonprofit;
electronics will be turned over to the campus police for proper disposal.
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CHAPTER IV: FACULTY AND ADMINISTRATIVE POLICIES

A. FACULTY RECRUITMENT, SELECTION, AND APPOINTMENT POLICIES

Because the University operates with Responsibility Center Management, new faculty are hired on
the basis of strategic needs within the College. The Dean, in consultation with appropriate College
Advisory Committees and others, determines the allocation of faculty positions within the College.
Departments, following procedures in their Handbooks, have primary responsibility for faculty
recruitment.

1. Tenure-track Positions.

Recruitment responsibility for tenure-track faculty members rests with the Department search
committees.

The composition of and selection process for search committee membership shall
be established by Department Handbooks.

Search Committee Responsibilities. The Search Committee will meet with the
Associate Dean for Administration to discuss strategic hiring needs and AACSB
faculty qualifications. Following this, the search committee, in coordination with
the Department Chairperson, will prepare a job description for the position, will
initiate the recruitment process observing affirmative action procedures (see the
University Policy Register, Chapter 6), including contacting the Office of
Diversity, Equity and Inclusion to schedule search committee training. The
committee will request suggestions regarding criteria for the position, as well as
nominations, from the department faculty. Finally, the search committee will
receive and screen applications.

A list of acceptable candidates will be developed by the committee and
chairperson and submitted to the Associate Dean for Administration, with
supporting documentation and rationale for the selected candidates.
Documentation of active efforts to recruit appropriate under-represented
individuals must be submitted. The chairperson, in consultation with the faculty
search committee, and the Associate Dean for Administration, will request
permission from the Dean to invite a reasonable number of candidates to campus
for interviews. Students, faculty, and administrators will be provided the
opportunity to meet with the candidates and to give feedback to the search
committee.

After receiving all input from the interview process, the search committee or
the Department Faculty and/or the Department's Faculty Advisory Committee,
following the process in the Department Handbook, will confirm or deny the
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acceptability of the candidates, and prioritize those individuals found acceptable.
If the search committee makes a separate recommendation, its recommendation
will be forwarded to the Department Faculty or the FAC for review. The
Department Faculty or the FAC makes recommendations to the Department
Chairperson, who makes a recommendation to Dean (including a report of the
recommendation from the committee) for final approval. The Dean has the
authority to approve or disapprove any initial faculty appointment recommendation.

Offering of Position. The Chairperson may offer a position only after clearance
by the Office of Compliance, Equal Opportunity and Affirmative Action and
approval of the Dean. The Department Chair must receive approval from the
Provost’s Office through the Office of Academic Personnel on the contents of all
offer letters.

2. Full-time, Non-tenure Track Faculty.

The recruitment of full-time non-tenure track faculty will follow a process similar to that used
for full-time, tenure-track faculty. This process will be detailed in the Department Handbooks.
Recommendations of candidates for full-time, non-tenure track positions will be reviewed by the
Department Faculty or the FAC prior to the Department Chairperson's recommendation to the
Dean.

3. Part-time, Temporary Positions.

Following procedures detailed in Departmental Handbooks, temporary, part-time faculty will be
hired only if they meet AACSB faculty qualifications requirements. Department chairs must
confer with the Associate Dean for Administration before hiring temporary, part-time faculty.
Recruitment for and appointment of temporary, part-time faculty will be in accord with all
applicable University policies.

B. REGIONAL CAMPUS FACULTY

Regional campus faculty are appointed by and tenured in the Regional Campus System. Those
appointed in an academic discipline represented by the Ambassador Crawford College of
Business and Entrepreneurship are also members of their respective academic department within
the College. The Assistant Dean at each regional campus must work with the Associate Dean for
Administration and the discipline-relevant Department Chair to ensure that all faculty (both full
time and part time) meet AACSB faculty qualifications requirements prior to finalizing course
assignments. It is the responsibility of each department to ensure that Regional Campus faculty
(if any) are represented on department committees. These provisions shall be included in
department handbooks. Regional Campus Faculty also may serve on College committees. The
Regional Campus Faculty Advisory Committee (RCFAC) shall elect one non-voting
representative to the College Undergraduate Curriculum Committee and one voting
representative to the College Advisory Committee.
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C. REAPPOINTMENT

Individuals appointed to an academic rank without tenure are reviewed annually for
reappointment each year of their probationary period. This review is initiated at the department
level. In consultation with the ad hoc Department Reappointment Committee, the Department
Chairperson makes a recommendation to the Dean. If the recommendation is positive, in
consultation with the College Advisory Committee, the Dean makes a reappointment decision.
This decision is communicated to the individual and to the Office of the Provost. Should the
department recommendation be negative, the individual may appeal to the Dean. Should the
College decision be negative, the individual may appeal to the Office of the Provost. During the
first year of an individual's appointment to the University, the reappointment review shall take
place during the Spring Semester. During subsequent years, the reappointment review shall take
place during the Fall Semester.

The reappointment review is not a perfunctory process. Candidates for reappointment will be
judged based on evidence of the likelihood that they will be granted tenure by the University. If, in
the opinion of the Department or College, the candidate does not demonstrate that there is a
likelihood that tenure will be granted, then the candidate will not be reappointed. Note that annual
reappointment does not guarantee that the individual will ultimately be granted tenure. Rather, it
indicates that the Department and College feel there is a likelihood that tenure will ultimately be
granted. In the annual reappointment process, both the Department and the College are expected to
evaluate an individual's progress towards tenure during the probationary period. The Department
and College will provide the individual with a realistic, annual assessment of her/his progress
towards tenure. This assessment will be provided through copies of written recommendations for
reappointment and in periodic meetings of the Chairperson, the Dean, and the candidate for
reappointment.

D. TENURE AND PROMOTION

Under University Policy, tenure and promotion are separate decisions, requiring separate
procedures, documentation and consideration. It is the responsibility of the Dean to oversee the
prescriptions of the University Policy Register and the Collective Bargaining Agreement with
respect to tenure and promotion decisions. In that regard, the credentials of faculty being
considered for tenure and/or promotion are evaluated on the basis of Scholarship, Teaching and
Service to the University and the professional community. As noted in the University Policy
Register [3342-6-14 and 3342-6-15], the criteria for assessing the quality of scholarship, teaching
and service and the weighting of each criterion shall be clearly formulated in writing in each
department's handbook.

It is the responsibility of the Dean to ensure that reasonably consistent criteria are used across the
academic departments in the Ambassador Crawford College of Business and Entrepreneurship. At
the College level, faculty candidates for tenure and/or promotion are expected to demonstrate
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acceptable performance with respect to Scholarship, Teaching and Service, as defined by the
Department Handbooks. The burden is on the candidate for tenure and/or promotion to provide
evidence of performance in these areas. As the Ohio Board of Regents has noted, good teaching
and inspired research go hand in hand, both for the faculty member engaged in undergraduate as
well as graduate activity.

It is incumbent upon the faculty member to make a case for the quality of the scholarship, including
evidence regarding the “level” of the journals in which work is published and the impact of the
work on the field.

Candidates for promotion and for tenure are to include appropriate numerical summaries of their
Student Evaluation of Instruction forms and provide a statement summarizing their teaching
philosophy and scholarship. The academic departments will maintain complete copies of all student
evaluations of teaching effectiveness.

Faculty are expected to contribute service to the department, College, University, and professional
community when they are called on. While committee membership is an important aspect of
service, committee membership is not in and of itself sufficient to demonstrate excellence in service.

At the beginning of each Fall Semester, the Provost’s Office through the Office of Faculty Affairs
issues detailed guidelines to be followed in the tenure and promotion process. Faculty being
considered for tenure and/or promotion are expected to be familiar with them and to follow their
guidelines. In addition, faculty members should consult the University Policy Register and the
Collective Bargaining Agreement for more complete information on the tenure and promotion
policies of the University.

E. APPEALS OF TENURE AND PROMOTION RECOMMENDATIONS

The process for appeals of tenure and promotion recommendations is outlined in the University
Policy Register, the Collective Bargaining Agreement and the annual guidelines issued by the
Provost’s Office.

F. CRITERIA FOR GRADUATE FACULTY STATUS

Criteria for Graduate Faculty Status are included in each department handbook, consistent with
guidelines in the University Policy Register 3342-6-15.1.

G. ANNUAL REPORTS OF FACULTY ACHIEVEMENT

As specified in the Collective Bargaining Agreement, before the conclusion of each academic
year, each continuing tenured Faculty member is to prepare and submit an annual workload
summary report to the department chairperson. This report is to identify and update the faculty
member’s efforts, accomplishments, scholarly contributions, ongoing professional activities,
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service and interests during that academic year, which become part of the ongoing record. In the
Ambassador Crawford College of Business and Entrepreneurship such reporting is done by entry
of activities in the Digital Measures database, unless otherwise specified in department
handbooks.

H. WORKLOAD PoLICY

Teaching loads for faculty in the Ambassador Crawford College of Business and
Entrepreneurship are based upon the University Policy regarding Teaching Load [3342-6-18],
the appropriate Collective Bargaining Agreements and Department Handbooks. The teaching
load for a regular, full-time faculty member shall be the equivalent of twenty-four (24) credit
hours of teaching per academic year. The teaching load for a full-time non-tenure track faculty
member shall be the equivalent of fifteen (15) credit hours of teaching per semester, or thirty
(30) credit hours of teaching per academic year.

For each term of the regular academic year, each member of the Faculty shall receive a statement
of her/his workload. This workload statement shall include the number of workload hours to be
devoted to instructional assignments, research, special service activities significantly above the
level expected of all Faculty in the unit, and assigned administrative responsibilities, as may be
appropriate. Department Handbooks provide guidance on research workload allocation
according to specified criteria (number and quality of publications and grants).

Department Chairpersons are expected to consult with the Associate Dean for Administration
when creating Faculty workload statements. In general, the workload equivalent for full-time
faculty will not exceed twelve credit hours per academic year. Any workload equivalent
assigned beyond twelve credit hours may be granted only with the written approval of the Dean.

l. OFFICE HOURS

University Policy [3342-6-18.101] provides for minimum requirements regarding office hours
required of faculty at Kent state university. The principal goal of office hours is to allow students
access to faculty members. However, given the variations in time, location, and modality of courses
(traditional, online or blended), it is possible that some flexibility within this rule may best serve
student needs for access to faculty. See section 6-18.101 of the University Policy Register for
specifics regarding the office hour policy. In the Ambassador Crawford College of Business and
Entrepreneurship, faculty office hours must be approved by the department chairperson and posted
on the faculty member’s office door at the beginning of each semester.
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J. ADVISING
1. Undergraduate Advising

Formal responsibility for advising undergraduate students resides with the Undergraduate Programs
Office, which maintains academic records on all undergraduate business students and those
pursuing undergraduate business minors. Faculty are expected to assist the Undergraduate
Programs Office, as needed, in providing advice to undergraduate students on careers and programs,
on an informal basis.

2. Graduate Advising

Formal responsibility for advising M.B.A. students resides with the Graduate Programs Office,
which maintains academic records on all graduate business students. The Economics Department,
Accounting Department and Management & Information Systems Department have formal
responsibility for advising M.A., M.S., and M.S.B.A. students, respectively. Department PhD
Coordinators are expected to take the lead role in advising PhD students. Faculty are expected to
assist, as needed, in providing advice to graduate students on careers and programs, on an informal
basis. Faculty are expected to actively and effectively participate in Graduate Programs Office
activities to improve the graduate academic experience.

3. International Student/Programs Advising

Formal responsibility for advising international students and domestic students engaging in study
abroad resides with the College’s International Programs Office, which maintains academic records
on all international business students. Faculty are expected to actively and effectively participate in
International Programs Office activities to improve the international student academic experience.

K. SERVICE ACTIVITIES

Full-time faculty members are expected to provide service to the Department, College, and
University through participation on committees, appropriate participation in events sponsored by
the University, College, and Department, providing leadership, and carrying out special projects
or activities. Workload allocations and awards for meritorious service should occur when the
amount and quality of service is significantly more than the normal expectations for full-time
faculty members.

L. SUMMER AND INTERSESSION EMPLOYMENT

As noted in the Collective Bargaining Agreement, the intersession and summer period is not a
part of the regular academic year, and the University does not offer the full range of courses.
Teaching in the summer or intersession is not a right. Likewise, no member of the faculty is
required to accept an offer of summer or intersession employment. Within this context, faculty
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will be consulted for their preferences for summer teaching assignments. However, summer
employment is based on programmatic needs. Further, courses are designated as either
contingent (pay depends on student enroliment) or non-contingent (full pay); non-contingent
course designations require approval by the Dean.

M. TEACHING ABROAD

The College and University regularly offer courses that are taught abroad either wholly or in
part, and such activity is encouraged in order to provide opportunities for meaningful
international experiences for students. Teaching abroad is not a right, however. Similarly, no
member of the faculty is required to accept an offer to teach abroad. All proposals to teach
abroad must be approved by the Director of the Global Management Center, the Department
Chairperson, the Dean, and the University Office of Global Education. Both programmatic and
financial considerations are taken into account in deciding whether to approve a course abroad.

N. FAcuLTY MERIT AWARDS

Salary adjustments for full-time, tenure track and full-time non-tenure track faculty are
negotiated by the University administration and AAUP-KSU as a part of the contracts between
these parties. Detailed instructions for each merit allocation are provided by the Office of the
Provost. Generally, input to merit awards is provided to the Dean from each Departmental FAC
and Department Chairs, and is reviewed by the CAC. The Dean forwards her/his
recommendation to the Provost.

O. EVALUATION OF FACULTY TEACHING PERFORMANCE

Teaching is a highly-valued activity within the College, as it is within the University. Teaching
is viewed as multifaceted, including the development and delivery of formal coursework either in
person or online; supervising internships, projects, and field experiences; directing individual
investigations, theses, and dissertations; and informal mentoring activities. Individual teaching
assignments may include some or all of these types of teaching activities, in varying proportions;
together, all are viewed as essential to the fulfillment of the unit’s mission.

Continuous improvement in teaching is assumed to be a developmental process and a shared
value. Factors expected to contribute to this process include self-reflection and peer support, as
well as additional teaching scholarship and experience. With the expansion of online course
offerings, all faculty are expected to be able to teach online courses; support for online teaching
can be obtained from the College’s educational technology expert.

College policies for the evaluation of teaching are intended to foster growth as well as to provide
summative data about teaching effectiveness. The College’s philosophy reflects the belief that
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the evaluation of teaching should be systematic, comprehensive, and lead to continuous
improvement.

Continual, informal evaluation of teaching is expected of each faculty member in the College,
and the College recognizes its responsibility to support faculty growth in teaching. In addition,
at certain times in a faculty member’s career (e.g., reappointments, tenure, promotion), the
evaluation of teaching must be more formal, with the purpose of documenting and
communicating information about teaching effectiveness.

Evaluations of a faculty member’s teaching is to be done through careful reflection about data
gathered from multiple sources. In addition to the required information about the Student Survey
of Instruction (SSI), such sources may include, but are not limited to:

1) a personal statement, in which the faculty member describes his or her
instructional philosophy and teaching responsibilities within the context of the
program, department, and college; outlines personal goals as an instructor; and
evaluates success at achieving these goals;

2) summaries of faculty developed evaluations, unsolicited comments from
students, information about students’ professional achievements, and/or the
faculty member’s comments on those materials and evaluations; and

3) peer evaluations of teaching, based on class observations and/or analyses of
materials, such as syllabi, descriptions of course requirements, class notes, Web
pages, and examinations.

P. STUDENT SURVEYS OF INSTRUCTION

All instructors within the Ambassador Crawford College of Business and Entrepreneurship must
administer a student survey of instruction in each course they instruct. This policy applies to
individuals holding either full-time or part-time instructional positions at all ranks. These
evaluations are to be administered in a manner which is consistent with University and Department
Policy. It is the responsibility of the department chairperson, or her/his delegate, to provide all
faculty members with the appropriate instructions on the SSI process in a timely manner. The
department will collect and analyze the SSls and provide faculty members with this information as
soon as practical after grades have been assigned for the course.

Evaluation of instruction is performed for a variety of reasons. First and foremost of these is as an
instrument/means for faculty to improve their instructional skills. The department chairperson is
available to discuss the results of this evaluation with individual instructors and to work with
instructors to improve their classroom performance. Faculty are expected to utilize this instructional
evaluation as a tool for improving their instruction.
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A second use of these instructional evaluations is as one source of evidence of teaching excellence.
As such, it is required that copies of all teaching evaluations be a part of an applicant's file for
reappointment, tenure, and/or promotion. It is the responsibility of the candidate to provide this
information as a part of her/his application materials. To facilitate this, the Academic Departments
will provide a copy of all SSI data to each faculty member. The Academic Departments will
maintain a copy of all SSI data for a minimum of seven years! and will make this information
available to the faculty member on request for inclusion in reappointment, tenure, and/or promotion
materials. The department will a faculty member’s SSI data to ensure the completeness of the
materials submitted by an applicant for reappointment, tenure, and/or promotion.

! For faculty who have not attained the rank of Full Professor longer time periods may be
required, consistent with Promotion and Tenure guidelines.
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CHAPTER V: ACADEMIC & ADMINISTRATIVE POLICIES AND PRACTICES

A. SELECTION OF A DEPARTMENTAL CHAIRPERSON

The selection of a Department Chairperson is governed by the applicable Collective Bargaining
Agreement. [https://www.kent.edu/facultyhandbook/full-time-tenure-track-cba]

B. REVIEW OF A DEPARTMENTAL CHAIRPERSON

The review of a Department Chairperson is governed by the applicable Collective Bargaining
Agreement. [https://www.kent.edu/facultyhandbook/full-time-tenure-track-cba]

C. PROFESSIONAL ETHICS

The University Policy on the Faculty Code of Ethics is included in the University Policy
Register. [http://www.kent.edu/policyreq]

D. ACADEMIC HONESTY

The following briefly summarize some of the more relevant University policies and practices. The
common theme of these policies and practices is to protect the rights of all individuals and to insure
a fair and impartial treatment. It is important that these policies and practices be followed in all
matters, as failure to do so needlessly complicates the process and may invalidate outcomes.

Faculty members are expected to follow the University policy and procedures concerning cases of
academic cheating and plagiarism as outlined in Section 3342-3-01.8 of the University Policy
Register. Possible sanctions range from assigning a grade of zero to the assignment through
disciplinary actions before the Student Conduct Board, which may result in the suspension or
expulsion of a student. In all cases of suspected cheating or plagiarism, the rights of the student
must be respected. The department chair is to be advised of all cases of suspected cheating or
plagiarism before any action is taken. Under the University’s policy, regarding the faculty code of
professional ethics (3342-6-17), it is a faculty member’s duty to encourage and protect honest
performance by the students.

When faculty members suspect dishonest behavior, s/he shall act in an impartial manner, as
expeditiously as possible, while respecting the rights of the student.

E. STUDENT ACADEMIC COMPLAINTS

The policies and procedures governing student academic complaints can be found in Section 3342-
4-02.3 of the University Policy Register. Faculty and students must follow these procedures with
respect to all student academic complaints. The first stage requires that a reasonable effort be made
by the student and the faculty member to resolve a student academic complaint. If such a resolution
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is not possible, the student must be so informed in writing by the faculty member, and the student
must be provided with a copy of the University policy regarding academic student complaints. The
student has the option of appealing any informal resolution to the department chairperson of the
department offering the course.

F. LEAVES OF ABSENCE
1. Professional Improvement (Sabbatical) Leaves

Tenured faculty members, who have completed at least seven years of continuous, full-time service
to the University at the rank of Assistant Professor or higher may apply for a professional
improvement leave in order to upgrade their professional skills, acquire new professional skills, or
engage in intellectual and professional development of benefit to the individual and the University
(University Policy Register 3342-6-12 and 3342-6-12.101). A professional improvement leave, if
granted, may be for either one academic semester at full pay or for an academic year at a pay rate of
50% of the faculty member's contractual salary. In either case, a professional improvement leave
includes continuation of benefits for the entire period of the leave. In the case of a full year
Professional Improvement Leave, it is the responsibility of the faculty member to contact Academic
Personnel to ensure continuation of benefits during the entire year of the leave.

The department chairperson makes a recommendation on the application to the Dean. In making
this recommendation, the department chairperson must consider not only the merits of the
application, but also the impact on the department of granting the professional development leave.
The Dean, after considering the same factors and seeking the advice of the CAC, makes a
recommendation to the Provost's Office. Upon completion of a professional development leave, the
faculty member is obligated to return to the University for at least one year's time and to file a report
on the activities conducted during the professional development leave with the Office of the
Provost.

2. Leaves of Absence Without Pay

The University may grant a leave of absence without pay in order to enable faculty to conduct
research or study at other institutions, to travel, or for medical reasons. Faculty may accept
employment at other institutions while on an unpaid leave of absence provided that such
appointments are on a visiting basis and have been approved by the department chairperson, the
Dean, and the Provost's Office. Faculty desiring an unpaid leave of absence for the next academic
year must file a written request with the department chairperson no later than March 1 of the current
academic year. Requests for an unpaid leave of absence for a spring semester must be filed with the
department chair by the beginning of the preceding fall semester. The University policy regarding
an unpaid leave of absence is further explained in Section 3342-6-11.9 of the University Policy
register.
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1. Sick Leave

As an employee of the University, each faculty member earns paid sick leave while performing
her/his duties. During periods when the faculty member is unable to perform her/his duties as a
result of illness or injury (to him/herself or a member of her/his immediate family), this earned paid
sick leave may be used. Sick leave forms must be filed with the department chairperson recording
the use of sick leave. Records concerning earned sick leave and its use are maintained by the
Personnel Department. Complete details on paid sick leave may be found in Section 3342-6-11.1 of
the University Policy Register.

2. Additional Forms of Leave

University Policy Register addresses a number of forms of leave, in addition to the commonly
used forms of leave detailed above. Included in this policy are: leave under the FMLA,
conversion of sick leave, temporary disability, court leave, military leave of absence and research
leaves. See University Policy Register [sections 6-11.1 through 6-12-101].

G. EMPLOYMENT OUTSIDE THE UNIVERSITY

Outside employment of faculty members is governed by University Policy 3342-6-24. This
states, in part, that a faculty member may accept consultation appointments or other outside
employment providing it is consistent with the individual’s responsibilities to the University and
in furtherance of the aims of the University; that the employment does not compromise the
individual’s responsibilities to the University; and that prior approval of the Chairperson, Dean,
and Vice President for Faculty Affairs has been received.

External consulting activities can offer significant benefits to the University, College, and
Department in addition to the individual faculty member. For example, consulting activities may
contribute to the development of new theories of management or provide field settings for the
testing of existing theory. Consulting contacts may be used to support doctoral student research
activities and/or to fund masters level students. Consulting activities allow the faculty member to
remain current in and conversant with the practices of her/his specific discipline. This in turn will
lead to improved instruction and an enhanced educational environment. For these and other
reasons, faculty are encouraged to engage in a reasonable number of consulting and other external
activities.

It is inappropriate for full-time faculty to engage in teaching or similar activities at neighboring
institutions or other external organizations if such activities conflict with the faculty member’s

primary responsibilities to the University.

The usual upper limit for outside activity is one day per week or its equivalent.
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H. REQUESTS FOR ADDITIONAL SUPPORT

The Dean’s Office will entertain requests for additional support for special needs that arise
during each academic year. It is appropriate for programs and individuals to make requests for
additional support when allocated departmental resources prove insufficient. Requests for
additional support from individuals must be approved by the Department Chairperson. The
Dean, in consultation with appropriate committees, has final approval over such requests, taking
into consideration available resources, the need for contingency funds, and other College
priorities.

l. COMPLIANCE WITH UNIVERSITY PoLICY AND PROCEDURES

Faculty are expected to become familiar with the University Policy Register and to follow its
provisions. Many of the policies are referred to in this Handbook. The University Policy
Register is available online: http://www.kent.edu/policyreag.

Faculty are also expected to become familiar with and implement the policies in:

e the Collective Bargaining Agreements for both Tenure-Track and Non-Tenure-Track
faculty, available on the Faculty Affairs website
https://www.kent.edu/facultyaffairs/important-documents-forms

e the University Faculty Handbook: http://www.kent.edu/facultyhandbook
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CHAPTER VI: STAFF POLICIES

A. CIvIL SERVICE EMPLOYEES

The Vice President for Human Resources serves as the designated appointing authority for
nonacademic classified employees (see University Policy 3342-6-04). Chapter 6 of the
University Policy Register provides detailed information regarding personnel issues. Questions
may be directed to Human Resource Services.

B. CONTRACT STAFF POSITIONS

All part-time and full-time contract staff personnel shall be employed by the University to serve
at the pleasure of the appointing authority, and are subject to the policies, rules, and regulations
of the University and the College.

Chapter 6 of the University Policy Register provides detailed information regarding contract staff
personnel, as well as administrative policy and procedures regarding the classification plan for
classified civil service staff who are not in a recognized bargaining unit.

Questions regarding contract staff positions may be directed to Human Resource Services.

C. JoB DESCRIPTIONS

Each contract and classified staff position in the College shall have a formal job description.
Consistent with processes created by Human Resource Services., evaluation of performance shall
be based upon expectations in job descriptions.

D. STAFF DEVELOPMENT

It is College policy to support the professional development of staff members. Staff members
are encouraged to take classes, attend workshops and conferences, and to engage in other
professional development activities which provide the opportunity for skill development and
career advancement. All such activities, however, must be approved by the immediate
supervisor to ensure that normal business activities and primary job responsibilities are not
curtailed.

E. REQUESTS FOR LEAVES OF ABSENCE AND SPECIAL LEAVES

Staff members requesting leaves of absence must comply with the University administrative
policy regarding leaves of absence without pay, which details eligibility requirements, types of
leaves, length of leaves, and procedures to be followed. See University Policy Register, Chapter
6: Administrative policy regarding leaves of absence without pay for nonteaching unclassified
and classified staff (3342-6-11.10) and Administrative policy regarding leave of absence for
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temporary disability and pregnancy for full-time classified and unclassified staff including
faculty (3342-6-11.3). A request for leave of absence must be approved by the employee’s
supervisor, the Dean, and the appropriate appointing authority (Vice President or Human
Resources).

F. ABSENCES (VACATION AND SICK LEAVE)

Vacation requests should be submitted well in advance of the anticipated vacation dates. All
such requests will be approved based on the number of requests for the same time period to
avoid impairing normal office and/or College operations. Staff should avoid planning or
requesting vacation time during high volume or peak periods within their office, unless unusual
extenuating circumstances exist. In requesting sick leave, staff should comply with policy and
procedures regarding sick leave. See University Policy 3342-6-11.1 Administrative policy and
procedures regarding sick leave for salaried unclassified employees including faculty.

G. GRIEVANCES AND APPEALS PROCEDURES

A full explanation of the administrative policy and procedures regarding grievances of
nonteaching, unclassified, and classified personnel can be found in University Policy 3342-6-
01.1. From this policy, a "grievance" is defined as a claimed violation of a specified university
regulation, policy, or procedure. Generally, it is expected that a grievance can be resolved at the
point at which it arises. This means that the aggrieved employee and her/his immediate
supervisor should attempt to settle the problem, with the right to appeal to a higher level
exercised only after it is determined that mutual satisfaction cannot be reached. Consequently,
every effort should be made to settle the grievance on the spot, on its merits, and with minimal
delay.
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APPENDIX A

College Strategic Plan

APPENDIX B

Organizational Chart
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APPENDIX C

Dean’s Annual Distinguished Scholar Award

Nature of the Award and Proposal

The College of Business Dean’s Distinguished Scholar Award is an annual summer research
award, competitively selected, which carries a stipend of $15,000 for the first place winner and
$5,000 each for those awarded second and third place. Faculty have the option to accept this
amount in the form of salary or as a research fund to use within one year for purposes of travel,
data collection/purchase, etc. The criteria for eligibility, the application process, deadlines for
submission and the proposal review process are described below.

The proposal guidelines for this award borrow language from the University Research Council’s
(URC) Research Summer Appointment guidelines. In particular, similar to the URC Summer
Appointment, the purpose of the Distinguished Scholar award is to “...support faculty
scholarship. Skill development and curricular innovation projects are not appropriate proposals
for this program.”

Eligibility

Only Ambassador Crawford College of Business and Entrepreneurship tenured or tenure-track
faculty who can demonstrate an active, high-quality research portfolio in the last three years will
be considered for this award. To be eligible, faculty must have published at least one article in
an A+ journal or two articles in an A journal in the last three calendar years. For example,
articles counted for the 2022 competition include those articles either accepted or published
between January 2019 and January 2022. However a look back period extension will be
permitted for the duration of university approved FMLA, medical, court, or Military leaves
during the time period. The journal’s rating is determined by the College journal list that was in
effect at the time the paper was published, or the current list for forthcoming articles. The current
and prior journal lists can be found on the College intranet [link to intranet site].

Only faculty employed on full time appointments at the time of submission are eligible. It is
expected that summer research appointments will be carried out during the ten-week period
between Summer I and Summer 111 (although it is not necessary to complete during this brief
time period all work associated with the proposed research). First place recipients of summer
awards may not hold any other employment, administrative, teaching, or grant appointments
during that time and must be returning to the University for the following academic year, unless
approved by the Dean. Faculty may not receive the Dean’s Distinguished Scholar award in
consecutive years.
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Proposal Submission

The application form and associated requirements for submission follow on page 3 of this
document. The call for proposals will be issued annually in January. Only eligible faculty can
submit proposals. The format of the proposal largely follows the guidelines issued by the URC for
the Summer Research Creativity Award; similarly, the application and evaluation forms use
language consistent with that used by the URC. This competition uses a blind review process.

Proposal Evaluation

Proposals will be blind-reviewed by members of the College Advisory Committee (CAC), which
ensures representation of all departments and one from a regional campus. Any member of the
CAC who submits a proposal will be replaced by someone else from their department/regional
campus. Replacements will be nominated by department FAC bodies. The CAC review panel
will evaluate all proposals according to specified criteria as shown in the attached proposal
evaluation rubric, and will submit their recommendation to the Dean, who will then identify
three finalists. The finalists for the award will be announced early in March. Anonymous written
comments from the evaluation process will be shared with proposal authors.

Finalist Presentations

Each finalist will give a 15 minute presentation to the college faculty. The presentations are to be
held in March, before the announcements for the Summer Research Activity Awards from URC.
The winner of the award will be determined as follows: 50% of an applicant’s total score will come
from the CAC review panel evaluations; 50% of an applicant’s total score will come from the
average of evaluations submitted by faculty who view the presentations of all finalists; total scores
will be forwarded to the dean, who will make the final determination. The award winner will be
announced shortly after the presentations.

Progress Report and Presentation of Results

Progress report: The winner of the award will submit a brief progress report to inform the Dean
of the work completed and any preliminary results that have been obtained. The progress report
is due in early January of the year that follows the award.

Presentation: The recipient of the previous year’s award will present the results obtained from the
research that was conducted using the award. The presentation will take place on the same day as
the presentations of the three finalists for the current year’s award.

AY 22 Timeline

2022

January 21 Call for proposals

40



Ambassador Crawford College of Business and Entrepreneurship Handbook

February 21 Deadline for submission

February 21 - March 3 Finalize review panel and evaluate proposals
March 4 Announce up to three finalists

March 18 Finalists presentations and winner is determined
2023

January 23 Progress report due

Mid March AY 22 winner presents to the College
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APPLICATION FORM
DEAN’S ANNUAL DISTINGUISHED SCHOLAR AWARD
AMBASSADOR CRAWFORD COLLEGE OF BUSINESS AND ENTREPRENEURSHIP
KENT STATE UNIVERSITY
Subject Area:
[1] Accounting
[] Economics

[ Management and Information Systems
[] Finance [

Marketing and Entrepreneurship

] e

l. General Information:
A. Short title of project:

B. Name of Applicant:
C. Faculty Rank:

D. Campus: (Circle One)
Kent  Ashtabula Geauga  Stark  Trumbull Tuscarawas

1. Proposal:

This part of your application will be subject to a blind review process: do not include your name.
Using essentially non-technical terminology, describe in your proposal:

(1) What is the problem around which your project is focused?
(2) What is the significance of this problem to your line of scholarship/research and to

yourself? What is important, unique, timely about this?

(3) What approach are you proposing to take to this problem? What is your research
design, your choice of scholarly procedures, your artistic innovation?

Format: Limit this portion of your proposal to not more than 1000 words, double-spaced (not
including a bibliography or list of references, which may also be included.) Use 12 point font size
and 1 inch margins. Please note that the review committee may assign penalty points to a proposal
that exceeds these limitations.

Substance: Please make very clear what you want to do, how you propose to do it, why it is
important, and how it fits in with the state of the art in the discipline. Special attention should be
given to explaining your methodology.

4) Include a condensed 2-page Curriculum Vita (additional pages will accrue penalty
points). Be sure to include relevant and recent scholarly activity in your CV.
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Please email your application and condensed Curriculum Vita to the Associate Dean for
Administration by 5:00 on the submission deadline.
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APPENDIX D

ACADEMIC and PROFESSIONAL QUALIFICATIONS CRITERIA

Kent State University

Ambassador Crawford College of Business and Entrepreneurship

Revised AACSB standards were approved in April of 2013: the Eligibility Procedures and
Accreditation Standards for Business Accreditation, and the Eligibility Procedures and
Accreditation Standards for Accounting Accreditation. In order to maintain its accreditation from
AACSB, the Ambassador Crawford College of Business and Entrepreneurship must meet these
standards regarding the qualifications of the faculty that require their categorization as Scholarly
Academics, Practice Academics, Scholarly Practitioners, or Instructional Practitioners; faculty
who do not meet the qualifications for one of these categories receive the designation of Other.

The matrix below, taken from the 2013 Standards, clarifies that faculty qualifications are guided
by two factors: initial academic preparation and professional experience, and sustained
engagement activities.

Sustained Engagement Activities
Academic Applied/Practice
(Research/Scholarly)
Initial P ional Experi
. rofess:o‘na‘ xperle{vce, Scholarly Practitioners Instructional Practitioners
Academic Substantial in Duration (sP) (1P)
Preparation & Level Of ResponSIbI/Ity
&
Professional Doctoral Degree Scholarlysicademms Practice PA':ademlcs
Experience (SA) (PA)

Definitions for each of these four categories can be found in Standard 15 (page 39) of the revised
Standards for Business Accreditation, and in Standard A9 (page 33) of the revised Eligibility
Procedures and Accreditation Standards for Accounting Accreditation. Criteria for the four
categories of qualification are elaborated below. This faculty qualifications document was
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generated by an ad hoc committee on faculty qualifications, which was then approved by a vote
of the full faculty on August 19, 2014.

Scholarly Academic (SA) Qualifications

The following detail minimum standards that must be met at initial hire to earn the designation
of “Scholarly Academic” to teach undergraduate or graduate courses, and minimum standards
that must be met to maintain SA status:

1. Atinitial hire, the faculty member must have a doctoral degree or terminal degree in
the field in which he/she teaches, or otherwise meet the criteria regarding terminal
degrees as specified in the standards. Individuals with a graduate degree in law will
be considered SA to teach business law and legal environment of business subject to
meeting the SA intellectual requirements outlined below; individuals with a graduate
degree in taxation or appropriate combinations of graduate degrees in law and
accounting will be considered SA to teach taxation subject to meeting the SA
intellectual requirements outlined below.

2. Individuals who have recently received an appropriate doctoral/terminal degree will
hold the Scholarly Academic designation for a period of five years. Individuals who
have completed all requirements for the degree except the dissertation (A.B.D.) will
hold the Scholarly Academic designation for a maximum of three years; their
“percent of time devoted to mission” should reflect only the course(s) taught.

3. For a faculty member to be considered qualified as a Scholarly Academic according
to this section of the standards, he/she must have at least 4 to 6 intellectual
contributions, depending on their level of instruction, in the previous five years.
Qualifications differ for faculty teaching undergraduate, master’s and doctoral level
courses. Only faculty holding the Scholarly Academic designation are qualified to
teach doctoral courses.
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Scholarly Academic Qualifications for all Doctoral Faculty

Must have the following Intellectual Contributions within the last 5 years.

Required Peer Reviewed Journal articles within the last five years, either:

1 A+ level peer reviewed journal article

or

1 A level and 2 additional (any level) peer reviewed journal articles (discipline based scholarship).

Must have at least 3 within the last five years:

Relevant active editorships with academic journals or other business publications;
Service on editorial boards or editorial committees;

Conferral of leadership positions, research awards, or academic fellow status by academic

societies or associations;

Editorially reviewed discipline based journal articles;

Research monographs;

Scholarly books;

Chapters in scholarly books;

External grants or technical reports related to funded research projects;
Proceedings from scholarly meetings;

Presentations at academic meetings;

Presentations at research seminars;

Additional peer reviewed journal articles, exceeding the required number in the PRJ category

above.
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Scholarly Academic Qualifications

Intellectual Contribution requirements within the last 5 years:
Undergraduate — must have a total of at least 4
Master’s — must have a total of at least 5

Undergraduate: Must have at least 2 within the last five years

Master’s: Must have at least 3 within the last five years

Peer reviewed journal articles (discipline based scholarship).

Undergraduate and Master’s: May count at most 2 within the last five years:

Relevant active editorships with academic journals or other business publications;
Service on editorial boards or editorial committees;

Conferral of leadership positions, research awards, or academic fellow status by academic

societies or associations;

Editorially reviewed discipline based journal articles;

Research monographs;

Scholarly books;

Chapters in scholarly books;

External grants or technical reports related to funded research projects;
Proceedings from scholarly meetings;

Presentations at academic meetings;

Presentations at research seminars.
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Practice Academic (PA) Qualifications

The following detail minimum standards that must be met at initial hire to earn the status of
“Practice Academic” to teach undergraduate or master’s level courses, and minimum standards
that must be met to maintain PA status:

1. Atinitial hire, the faculty member must have a doctoral degree or terminal degree in
the field in which he/she teaches, or otherwise meet the criteria regarding terminal
degrees as specified in the standards. Individuals with a graduate degree in law will
be considered PA to teach business law and legal environment of business subject to
meeting the PA professional activities requirements outlined below; individuals with
a graduate degree in taxation or appropriate combinations of graduate degrees in
law and accounting will be considered PA to teach taxation subject to meeting the PA
professional activities requirements outlined below.

2. For a faculty member to be considered qualified as a Practice Academic according to
this section of the standards, he/she must engage in professional activities that allow
them to maintain currency in the fields in which they teach. In order to maintain their
PA status a faculty member must have engaged substantially in at least four scholarly
or professional activities listed below, in the previous five years.
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Practice Academic (PA) Qualifications

Must have at least 4 professional activities within the last five years.

Must have activities from at least 2 categories below:

e Consulting activities that are material in terms of time and substance;

e Faculty internships;

e Development and presentation of executive education programs;

e Sustained professional work supporting qualified status;

e Significant participation in business professional associations;

e Relevant, active service on boards of directors;

e Documented continuing professional education experiences;

e Certification or licensure that requires continuing professional education
experiences;

e Presentation at or participation in professional events that focus on the practice of
business, management and related issues;

e Participation in other activities that place faculty in direct contact with business or
other organizational leaders;

e Leadership roles in professional associations;

e Practice-oriented intellectual contributions such as peer-reviewed journal articles,
editorially reviewed articles, papers published in proceedings, professional books or
chapters in professional books;

e Teaching-oriented intellectual contributions, such as pedagogical-oriented journal
articles, published textbooks, cases, instructional materials or instructional software
that is widely used;

e Any of the activities listed above under Scholarly Academic Qualifications.
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Scholarly Practitioner (SP) Qualifications

The following detail minimum standards that must be met at initial hire to earn the designation
of “Scholarly Practitioner” to teach undergraduate or master’s level courses, and minimum
standards that must be met to maintain SP status:

1. Atinitial hire, the faculty member must have a master’s degree in the field in which
he/she teaches, or professional certifications in the field in which he/she teaches that
augment their master’s degree in a related area; and professional experience that is
current, substantial in terms of duration and level of responsibility, and clearly linked
to the field in which the person is expected to teach.

2. For a faculty member to be considered qualified as a Scholarly Practitioner
according to this section of the standards, he/she must have at least 3 (for
undergraduate teaching) or 4 (for master’s level teaching) intellectual contributions
from a specified list, depending on their level of instruction, in the previous five
years.
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Scholarly Practitioner Qualifications

Intellectual Contribution requirements within the last 5 years:
Undergraduate — must have a total of at least 3
Master’s — must have a total of at least 4

Undergraduate: Must have at least 1 within the last five years

Peer reviewed journal articles or peer reviewed discipline based books (contributions to practice,

and /or learning and pedagogical research, and / or discipline based scholarship)

Master’s: Must have at least 2 within the last five years
Peer reviewed journal articles (contributions to practice, and/or learning and pedagogical
research, and/or discipline based scholarship).

Undergraduate and Master’s: May count at most 2 within the last five years:

e Relevant, active editorships with academic or professional business publications;
e Service on editorial boards or committees;

e Substantive involvement in academic societies and associations, such as conferral of

leadership positions/roles, research awards, academic fellow status, or invited presentations;

e Development and presentation of continuing professional education activities or executive

education programs;
o Textbooks;
e Published cases with instructional materials;
® Published instructional materials or instructional software that is widely used;
® Presentations at professional or academic meetings, or research seminars;
e Editorially reviewed journal articles;
e Scholarly books or chapters in scholarly books;
® Published book reviews;
e External grants;
e Technical reports related to funded research projects;
e Proceedings from scholarly meetings;

e Any of the activities listed above under Scholarly Academic Qualifications.
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Instructional Practitioner (IP) Qualifications

The following detail minimum standards that must be met at initial hire to earn the status of
“Instructional Practitioner” to teach undergraduate or master’s level courses, and minimum
standards that must be met to maintain IP status:

1.

2.

At initial hire, the faculty member must have a master’s degree in the field in which
he/she teaches, or professional certifications in the field in which he/she teaches that
augment their master’s degree in a related area; and professional experience that is
current, substantial in terms of duration and level of responsibility, and clearly linked
to the field in which the person is expected to teach.

At initial hire, IP qualified faculty who are hired to teach Accounting must hold
current professional certification (CPA, CMA, etc.)

For a faculty member to be considered qualified as an Instructional Practitioner
according to this section of the standards, he/she must engage in professional
activities that allow them to maintain currency in the fields in which they teach. In
order to maintain their IP status a faculty member must have engaged substantially in
at least two of the activities listed below, in the previous five years.
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Instructional Practitioner (IP) Qualifications

Must have at least two within the last five years:

e Consulting activities that are material in terms of time and substance;

e Faculty internships;

e Development and presentation of executive education programs;

e Sustained professional work supporting IP status;

e Significant participation in business professional associations and societies;

e Relevant, active service on boards of directors;

e Leadership roles in professional associations;

e Documented continuing professional education experiences;

e Certification or licensure that requires continuing professional education
experiences;

e Documented professional certifications in the area of teaching;

e Participation in or presentation at professional events that focus on the practice of
business, management and related issues;

e Participation in other activities that place faculty in direct contact with business and
other organizational leaders;

e Published articles, proceedings, books or book chapters;

e Teaching-oriented intellectual contributions, such as pedagogical-oriented journal
articles, published textbooks, cases, instructional materials or instructional software

that is widely used.
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PARTICIPATING / SUPPORTING CRITERIA
A faculty member will be considered as Participating if they meet two or more of the following
criteria:
1. Participates in governance activity;

2. Participates as a member on appropriate committees that engage in academic
policymaking and/or decisions;

3. Represents the department or college on institutional committees;

4. Participates in a variety of non-class activities (e.g. guiding extracurricular activity,
supervising internships, serving as a faculty advisor for student organizations, etc.)

5. Engages in designing or overseeing assessment activities;
6. Engages in new course or program development or course coordination activities;
7. Engages in external outreach, as a department or college representative as evidenced by

activities such as: membership on external boards, membership on committees interacting
with professionals, leadership in professional organizations, university development.

A faculty member will be considered as Supporting if they do not meet two or more of the above
criteria.
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APPENDIX E

AMBASSADOR CRAWFORD COLLEGE OF BUSINESS AND ENTREPRENEURSHIP
JOURNAL LIST

The journal list is used for cross-disciplinary purposes at the College level including, but not
limited to, determining doctoral level Scholarly Academic faculty qualification according to the
College’s AACSB criteria, eligibility for the Dean’s Distinguished Scholar Award, and the
Dean’s portion of Merit Awards. The College journal list is selective and thus includes only a
subset of high-quality journals in business and economics. Journals on the list can be grouped
into areas representative of the disciplines in the College. The areas are Accounting, Economics,
Entrepreneurship, Information Systems, Management, Marketing and Operations/Quantitative
Methods. The number of journals in each area reflects to a large extent the proportions of
journals in a comprehensive international list such as the Australian Business Deans
Classification or ABDC list.

Criteria for inclusion on the list are based on externally available measures of impact and
influence (for example, the article influence score), ratings on international rankings (for
example, the Chartered Association of Business Schools or ABS ranking and the Centre National
de la Recherche Scientifique or CNRS ranking, the UT-Dallas Top 100 Business School
Research Rankings, the Financial Times Top 50 List) and journal lists obtained from peer and
aspirant business colleges.

Journals on the list are divided into two categories, A+ and A. Journals in the A+ category are
the leading journals in each discipline and have the highest level of influence on business and
economics research. Journals in the A category belong to the next tier of journals and are
considered to have high influence on business and economics research. Many of the journals in
the A category are top journals within sub-fields of a broader area.

Proposals for revisions may originate in the CAC or may be submitted to the CAC by an
academic department, upon recommendation by the FAC. Proposals for revisions must be
received by the CAC before January 15. With the CAC’s approval any revisions take effect on
July 1.
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College Journal List
[CAC approved 2/4/2021]

Accounting
Accounting, Organizations and Society A+
Accounting Review A+
Contemporary Accounting Research A+
Journal of Accounting and Economics A+
Journal of Accounting Research A+

Accounting Horizons

Auditing: A Journal of Practice and Theory
Behavioral Research in Accounting
European Accounting Review

International Journal of Accounting

Journal of Accounting and Public Policy
Journal of Accounting Auditing and Finance
Journal of Accounting Literature

Journal of Business Finance and Accounting
Journal of Information Systems

Journal of International Accounting Research
Journal of Management Accounting Research
Journal of the American Taxation Association
Management Accounting Research

Review of Accounting Studies

>>>>>>>>>P>>>>>P

Economics
American Economic Review A+
Econometrica A+
Journal of Political Economy A+
Quarterly Journal of Economics A+
Review of Economic Studies A+

American Economic Journal: Applied Economics
American Economic Journal: Economic Policy
American Journal of Agricultural Economics

BE Journal of Economic Analysis and Policy

BE Journal of Macroeconomics (Frontiers)
Canadian Journal of Economics

Economic Development Quarterly

Economic Inquiry

Economic Journal

>>>>>>>>>
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Economic Modelling

Economic Theory

Economics Letters

Economics of Education Review
Energy Economics

European Economic Review

European Journal of Political Economy
Experimental Economics

Food Policy

Games and Economic Behavior
Industrial and Labor Relations Review
Industrial Relations

Journal of Economic Behavior and Organization
Journal of Human Capital

Journal of Human Resources

Journal of International Economics
Journal of Labor Economics

Journal of Law and Economics
Journal of Public Economics

Journal of Regional Science

Journal of Urban Economics

Labour Economics

Macroeconomic Dynamics

National Tax Journal

Public Choice

RAND Journal of Economics
Regional Science and Urban Economics
Review of Economics and Statistics
Review of Income and Wealth
Southern Economic Journal

World Development

World Economy

>>>>>>>>>>>>>>>>P>>P>>>>>>>>>P>>>>>

Entrepreneurship

Journal of Business Venturing A+
Entrepreneurship and Regional Development A
Entrepreneurship: Theory and Practice A
Family Business Review A
International Small Business Journal A
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Journal of Small Business Management
Small Business Economics
Strategic Entrepreneurship Journal

>> >

Finance
Journal of Finance A+
Journal of Financial and Quantitative Analysis A+
Journal of Financial Economics A+
Review of Finance A+
Review of Financial Studies A+

Financial Analysts Journal

Financial Management

Financial Review

Journal of Banking and Finance
Journal of Corporate Finance

Journal of Empirical Finance

Journal of Financial Intermediation
Journal of Financial Markets

Journal of Financial Research

Journal of Financial Services Research
Journal of Futures Markets

Journal of International Money and Finance
Journal of Money, Credit and Banking
Journal of Portfolio Management
Review of Asset Pricing Studies
Review of Corporate Finance Studies

>>>>>>2>>>>>>>>>>

Information Systems
Information Systems Research A+
Journal of Management Information Systems A+
MIS Quarterly A+

Computers in Human Behavior A
Decision Support Systems A
European Journal of Information Systems A
IEEE Transactions on Engineering Management A
Information and Management A
Information and Organization A
Information Systems Journal A
International Journal of Electronic Commerce A
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International Journal of Human-Computer Studies A
International Journal of Information Management A
Journal of Computer Mediated Communication A
Journal of Information Technology A
Journal of Strategic Information Systems A
Journal of the Association for Information Science and Technology A
Journal of the Association for Information Systems A
Management
Academy of Management Journal A+
Academy of Management Review A+
Administrative Science Quarterly A+
Journal of Applied Psychology A+
Journal of International Business Studies A+
Journal of Management A+
Organization Science A+
Strategic Management Journal A+

British Journal of Management A
California Management Review A
Gender, Work and Organization A
Global Strategy Journal A
Human Resource Management Review A
Journal of Business and Psychology A
Journal of Business Ethics A
Journal of Managerial Psychology A
Journal of Personnel Psychology A
Leadership Quarterly A
Personnel Psychology A
Psychology of Women Quarterly A
Research Policy A
Sex Roles A
Strategic Organization A

Marketing
Journal of Consumer Psychology A+
Journal of Consumer Research A+
Journal of Marketing A+
Journal of Marketing Research A+
Marketing Science A+
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European Journal of Marketing

Industrial Marketing Management
International Journal of Research in Marketing
Journal of Advertising

Journal of Advertising Research

Journal of Business Research

Journal of Consumer Affairs

Journal of Interactive Marketing

Journal of International Marketing

Journal of Public Policy and Marketing
Journal of Retailing

Journal of Service Research

Journal of Service Theory and Practice
Journal of the Academy of Marketing Science
Marketing Letters

Marketing Theory

Psychology and Marketing

>>>>>>>>>>>>>>>>>

Operations/Quantitative Methods
Journal of Machine Learning Research A+
Management Science A+
Operations Research A+

ACM Transactions on Modeling and Computer Simulation
Applied Energy

Computers and Operations Research

Decision Sciences

European Journal of Operational Research

Expert Systems with Applications

Human-Computer Interaction

IEEE Transactions on Vehicular Technology
International Journal of Production Economics

Journal of Informetrics

Journal of Supply Chain Management

Journal of the American Medical Informatics Association
Journal of the Operational Research Society

Omega - International Journal of Management Science
Organizational Research Methods

Scientometrics

Statistics and Computing

>>>>>>>>>>>>>>>>>
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