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Faculty satisfaction with designing online courses matters a great deal, for a 

number of reasons. 

The purpose of this study was to investigate whether applying the Quality 

MattersTM Rubric [QMR] as a foundation for online course design increases faculty’s 

self-reported levels of satisfaction with online courses designed using the QMR, in 

comparison to faculty’s self-reported levels of satisfaction with online courses that were 

not designed using the QMR. 

The local and national importance of this study is fully underscored by an 

increased emphasis from government, employers, and other stakeholders, on the rigor and 

role faculty play in creating efficacy through the medium of instruction, particularly 

online instruction.  This study explored and answered the question: Does the design mode 

make a difference to faculty’s self-reported levels of satisfaction in terms of online course 

design? 

The Online Faculty Satisfaction Survey [OFSS], originally developed by Bolliger 

& Wasilik (2009), was augmented as the Online Faculty Satisfaction Survey-Revised 

[OFSS-R], and was distributed throughout private higher education institutions in the 

state of Ohio. 



 

There is a clear link between an increased level of faculty satisfaction and an 

increased level of student satisfaction in their experiences throughout online course.  

Therefore, it was important for this researcher to establish whether the QMR provided 

different levels of satisfaction when compared to other instructional design models, and 

the hypotheses were established to test these differences.  However, analysis found no 

significant difference in faculty self-reported satisfaction levels between the QMR and 

other instructional design methods in terms of designing online courses. For this 

researcher, this shall be a matter of future study. 


