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What is AMS?



• Taskstream is Kent State’s new assessment 
management system

• Two sides:
• Accountability Management System  AMS

• Learning Achievement Tools  LAT



AMS vs. LAT



Use AMS for...

• Completing your program’s annual assessment report
• Replaces WEAVE Online and the Word template

• Previous methods used for collecting annual assessment reports

• You may also use AMS to:
• Create curriculum maps

• Maintain copies of syllabi

• Generate reports



Additional 

AMS Features

---

Mapping Learning Outcomes

Curriculum Map

Course Syllabi



MAPPING 

LEARNING OUTCOMES

Standing Requirements



Mapping Outcomes
Standing Requirements: Learning Outcomes

If you have not already added a learning outcome set to 
the Standing Requirements section, then please do so 
before continuing on…

1. Within the Standing Requirements section, click on 
the “Learning Outcomes” link (sidebar)

2. Click the “Check Out” button (top right corner)



Mapping Outcomes Cont.
Standing Requirements: Learning Outcomes

3. Click on the “Map” link associated with the outcome 
you wish to add mapping to

4. In the next window, click the “Create New Mapping” 
button



Mapping Outcomes Cont.
Standing Requirements: Learning Outcomes

5. Select the category, followed by which set you wish 
to map to 
• Goal sets distributed to [program name]

• Strategic Roadmap Priorities and University-Level Initiatives

• HLC Criteria for Accreditation

• Professional accreditation standards (when applicable)

• Outcome sets in [program name]

• Allows you to map across your own outcome sets

• Outcome Sets in other organizational areas

• Allows you to search other KSU program sets
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If you have professional accreditation but you do 
not see the standards listed under “goal sets 
distributed to [program name],” then contact 

Courtney Marsden, cwade10@kent.edu

mailto:cwade10@kent.edu


Mapping Outcomes Cont.
Standing Requirements: Learning Outcomes

6. Check the boxes that map to your outcome

7. Once all done, hit continue, and now these outcomes 
should appear under the mapping  column



CURRICULUM MAP

Standing Requirements



Curriculum Map

1. Click on the “Curriculum Map” link (sidebar)

2. Click the “Check Out” button

3. Click the “Create New Curriculum Map” button, 
name your map, and select your outcome set

4. Click the blue “+” to add a course or learning activity



Curriculum Map Cont.

5. Select the “” to indicate that an outcome is covered 
in a course (or through the activity)
• You may create curriculum maps that align to…

• Program Outcomes

• University Initiatives

• Professional Accreditation Standards



COURSE SYLLABI

Standing Requirements



Course Syllabi

1. Click on the “Course Syllabi” link (sidebar)

2. Click the “Check Out” button

3. Click the “Attachments” button (bottom)

4. Upload your file(s) and save
• Use the “Edit” button to adjust your file name or to 

add a description 



Running 

AMS Reports



Export Workspace to Word or PDF

1. To export a section, click “Word” or “PDF” (top)
• You will get a notification in your “Messages” tab when the 

export is complete

2. To download the export, click “Resource Tools”

3. Click on “Exports” (under the Publication Tools)



Reports

• Go to AMS Home and click on the dropdown menu
• Report Options: 1) Alignment; 2) Assessment Cycle 

Summary; 3) Assessment 4) Cycle Detail; 5) Operational Plan 
Summary; 6) Operational Plan Detail

• Operational Plan = Action Plan



Reports

Alignment

• This is a visual representation of your alignment
• Select your set and identify the outcomes you want included in 

your report



Reports

Assessment Cycle Summary

• This is a summary of the results for your annual 
assessment report

• Select your workspace, your assessment plan, and – if 
desired – filter by outcome or goal set alignment



Reports 

Assessment Cycle Detail

• This is your annual assessment report in its entirety
• Select your workspace, your assessment plan, and – if 

desired – filter by outcome or goal set alignment



Reports

Operational Plan Summary

• This is a summary of your Action Plan and Status 
Report

• Select your workspace, your plan, and – if desired – filter by 
outcome or goal set alignment

aka: Action Plan Summary



Reports 

Operational Plan Detail

• This is your Action Plan and Status Report in their entirety
• Select your workspace, your plan, and – if desired – filter by 

outcome or goal set alignment

aka: Action Plan Detail



Contact Information

Taskstream – Help Desk
> Phone: 1-800-311-5656
> Email: support@watermarkinsights.com

Taskstream Support Hours

Monday – Thursday: 8am – 8pm ET

Friday: 8am – 7pm ET

Saturday: 12pm – 5pm ET (email support only)

Sunday: 6pm – 11pm ET

College of EHHS Courtney Marsden, College of EHHS
Assessment & Accreditation Coordinator

cwade10@kent.edu  330-672-4033

mailto:support@watermarkinsights.com
mailto:cwade10@kent.edu

