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Registration Without Your 
Member ID
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How to Register on Caremark.com

• If you wish to register with no member ID, choose ‘Don’t have either of these’  

• Click ‘Continue’ 
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Registering Without Your Member ID

Complete the Form
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Registering Without Your Member ID

• You will now be asked  three 

questions, designed by a 3rd party 

privacy company. These 

questions require answers that 

likely only you will know and will 

confirm your identity. Sample 

questions include: 

– In what state was your Social 

Security number issued? 

– Which of the following was a 

previous phone number? 

• Correctly answering these 

questions, together with the 

personal information that you 

entered, confirms your identity 
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Registering Without Your Member ID

To complete your registration process  simply 

enter your email address, create a password, and 

set a couple of security questions to help ensure 

that you can get back in should you ever forget 

your information.

You can also select 

to receive text 

notifications instead 

of email, and choose 

paperless options

(More details 

on next screen.)
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Registering Without Your Member ID

Having Issues?

• A message will display that will provide advice

• You can also click on the ‘Registration Help’ button for additional information 

or to connect to Customer Care
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How to Receive Text Alerts

HOW TO CHOOSE PAPERLESS

 At the end of the registration process, you can choose to receive notifications about your 

medications by text

 You can also choose to go paperless

HOW TO CHOOSE TEXT ALERT 
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Registering Without Your Member ID

And you are now registered!
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