
               2021 Update 
 

Mobile Mammogram Procedures -  COVID-19  
 

Like you, we at InnovaCare/Women’s Diagnostic Center continue to monitor the updates concerning 
Coronavirus-19.   We continue to follow the guidance of Centers of Disease Control & Prevention (CDC) taking 
ALL precautions to make sure our patients and staff are safe and healthy. We actively review CDC updates, as 
well as those from our Governor’s office in Ohio to change and/or enhance our business protocol.  
 
In these times and all times, early detection of breast cancer is especially important.  We continue our 
commitment to help prevention and one day see the end of this disease. 
 
We appreciate your commitment to your health & wellness in obtaining your annual mammogram screening 
with us.  To ensure your safety, here is some information on things we continue to do when providing 
mammograms in our mobile unit.     
 

 We always clean and disinfect our equipment before and after each patient. Our staff maintains their 
personal cleanliness/disinfecting of their hands.  

 Our technicians wear masks, gloves and protective glasses when working with patients.  
 We are providing additional cleaning before and after each mammogram event. We are using 

disinfectants to clean all high-touch surfaces (door handles, check-in station; handrails) to our 
cleaning procedures, and increase daytime cleaning during high volume days. 

 Please note that our normal operating procedures instructs WDC staff to not report to work if they 
have fever or feel ill.  

 We will be taking a patient’s temperature prior to them entering the mammogram check-in area with 
a touch-less infrared thermometer.  

 We are asking our patients when coming to their appointment to please bring their face mask. 
{If they do not have one, we can provide} 

 If you feel ill, for your safety and others, we will ask that you reschedule your mammogram.  
 For all our patients, our team will follow any additional COVID-19 protocols that may arise from CDC 

or the State of Ohio.  
 Our current 3D Coach is a contained environment.  We provide routine mammograms with only one 

patient and one technician in the mammography room of the coach; and one patient waiting with 
our check-in technician in the waiting area of the coach.    

 Our 3D Mobile unit receives an additional cleaning/disinfecting at the end day.   

We appreciate you and are committed to the health & wellness of all patients and our staff.   Please check 
our website for any additional COVID updates.    

Thank you.   
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