KENT STATE

g NIV ERSIDT

FACULTY SENATE

TO:

Members of the Faculty Senate and Guests DATE: November 3, 2014

FROM: Lee Fox-Cardamone, Chair of the Faculty Senate

SUBJECT: Agenda and Materials for the November 10, 2014 Faculty Senate Meeting

Attached you will find the agenda and the materials for the November 10™ Faculty Senate
meeting. As always, we will meet in the Governance Chambers at 3:20 p.m. Please join us, if
you can, for a few minutes of informal conversation prior to the meeting.

1.

2.

10.

Call to Order

Roll Call

Approval of the October 13, 2014 Faculty Senate Meeting Minutes
Chair's Remarks

President's Remarks

EPC ltems:

a. Action ltem: EPC Ad Hoc Committee for Academic Policies - Revision of
Course Repeat Policies for undergraduate students to limit the number, to
three, of overall attempts to a course before a student can no longer register
for that course without college/campus intervention. Effective Fall 2015.

b. Information Item: University Requirements Curriculum Commitiee - Endorse-
ment of the Writing Intensive Course (WIC) requirement review report.
Effective Fall 2014.

» Report: Writing Intensive Course Requirement Review (Richmond
Nettey, Associate Dean, College of Applied Engineering, Sustainability
and Technology)

OId Business
New Business
Announcements / Statements for the Record

Faculty Senate Meeting Adjournment



KENT STATE
UNIVERSITY

FACULTY SENATE
Minutes of the Meeting
October 13, 2014

Senators Present: Ann Abraham, Paiti Baller, Madhav Bhatta, Jeffrey Child, Ed Dauterich, David Dees, Ali
Erritouni, Paul Farrell, Rick Feinberg, Christopher Fenk, Lee Fox-Cardamone, George Garrison, Willie Harrell, Min He,
Susan Iverson, Jay Jahangiri, Thomas Janson, Robert Kairis, Kathy Kerns, Darci Kracht, Tracy Laux, Stephen
Minnick, Oana Mocicalca, Thomas Norton-Smith, Larry Osher, Linda Piccirillo-Smith, Mary Beth Rollick, Susan
Roxburgh, David Smeltzer, Deborah Smith, John Stoker, Beatrice Turkoski, Terrence Uber, Roberto Uribe-Rendon,
Donald White, Linda Williams, Kathryn Wilson, Kim Winebrenner

Senators Not Present: Brian Baer, Vanessa Earp, Mary Ferranto, Cynthia Kristof, Jayne Moneysmith, Anne
Morrison, Vilma Seeberg, Fred Smith, Christopher Was

Ex-Officio Members Present: Provost & Senior V.P. for Academic Affairs Todd Diacon; Vice Presidents: Alfreda
Brown, Iris Harvey, Greg Jarvie; Executive Director Deborah Huntsman; Deans: Sonia Alemagno, James Blank, Afian
Boike, James Bracken, Barbara Broome, John Crawford, AnnMarie LeBlanc, Daniel Mahony, Elizabeth Sinclair for
Deborah Spake; Director Robert Walker

Ex-Officio Members Not Present: President Beverly Warren; Vice Presidents: Gregg Floyd, Ed Mahon, Grant
McGimpsey, Char Reed, Steve Sokany, Joseph Vitale Jr., Willis Walker; Deans: Donald Palmer, Eboni Pringle, Robert
Sines, Douglas Steidl, Mary Ann Stephens, Wanda Thomas

Observers Present: Alexandria Lesak (GSS), Jerry Feezel (Emeritus Professor)
Observers Not Present: Michelle Crisler (USS)

Guests Present: Sue Averill, Edward Collins, Fashaad Crawford, Janis Crowther, Chelsea Graff, Mary Ann Haley,
Tess Kail, Karen Keenan, Val Kelly, Jimmy Miller, Alex Moore, Rebecca Murphy, Amy Quillin, Athena Salaba, Cynthia
Stillings, Melody Tankersley, Jarrod Tudor, Whitney Wenger, Lindsey Westermann Ayers, Keith Wisdom

1. Call to Order

Using the gavel, Chair Fox called the meeting to order at 3:20 p.m. in the Governance Chambers,

2. RoliCall
Faculty Senate secretary, Tom Janson called the roll.

3. Approval of the September 8, 2014 Faculty Senate Meeting Minutes

A motion to approve the minutes (Dees/D. Smith) was approved.

4. Provost's Remarks

Senior Vice President and Provost Todd Diacon welcomed everyone to the meeting reminding
senators that a search is underway for a Vice President for Research. President Warren has
conducted two meetings with Kent Campus academic deans to discuss strategizing research
assessment and accessing college research efforts. This position will report directly to the
President and involve faculty research, creative activity and research awards. A new hire is
anticipated to begin on campus July 1, 2015.
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Provost Diacon introduced Assistant Provost Fashaad Crawford who addressed the Senate and also
introduced Lindsey Westermann Ayers, Assistant Director, Accreditation, Assessment & Learning. A
PowerPoint covered eight survey instruments available at Kent State intended to assess student
and faculty/staff experience. An accompanying handout listed the eight instruments as, Beginning
College Survey of Student Engagement (BCSSE), National Survey of Student Engagement (NSSE),
Faculty Survey of Student Engagement (FSSE), Collegiate Learning Assessment (CLA+), Graduated
Student Survey (GSS), Great Colleges to Work For, Student Alumni Survey, and Collaborative on
Academic Careers in Higher Education (COACHE). Of these only the CLA+ is mandated and is
currently being administered Fall Semester 2014, The CLA+ is given to incoming freshman, and
graduating seniors.

Dr. Crawford explained the four themes that are included in all surveys and of interest to the
University for retention and graduation rates of undergraduate students: academic challenges,
learning with peers, experiences with faculty members, ‘campus environment. Dr, Crawford will
provide a full report on the findings at a subsequent meeting.

Questions from the Senate: Senator Mocioalca pointed out that the sample size percentages printed
in the handout were incorrect. Dr. Crawford said that the numbers were not finalized, only
sampled. Senator Iverson was interested to read CLA+ data. This is the second year administering
this survey at Kent State; results will be presented to the Senate in the spring 2015. Senator Child
questioned the need for incentives. Dr. Crawford explained the voluntary nature of the survey
which takes up to 90 minutes of students’ time. Senator Dees encouraged faculty to share with
students the importance of being part of the survey. Senator Piccirillo-Smith suggested that the
CLA+ be administered in FYE classes. Melody Tankersley will look into that option in discussions
with Eboni Pringle.

Questions concerning some of the other seven surveys were also asked: Senator Garrison
requested a report on COACHE surveys to both the Faculty Senate and the AAUP. The GS5
requests primary activities after graduation (jobs, graduate degrees, etc.); a website provides
available information (a web address was not provided). Other questions concerned the actual
questions asked on these surveys and the appropriateness to a diverse student body. Dr. Crawford
explained that the handout indicates the professional organization or company that writes each
survey and that there are scoring rubrics and several scoring options. Written essays are scored by
human readers. Senator Child wondered if subsets of reports could be generated in the future by
academic majors. Dr. Crawford is working on operating procedures.

Dr. Crawford explained that due to the visitation by the Higher Learning Commission, the past
academic year was spent on accreditation. This year’s focus is on student assessment. Provost
Diacon announced that the HLC report is due to us in November at which time he will share with
the results with the Senate.

Associate Provost Melody Tankersley reported on the electronic pilot Student Survey of Instruction
(SSI), FlashSurvey, at the request of Senator Minnick. Dr. Tankersley reviewed the process from its
beginnings with FYE classes, fall 2013, through the current fall semester. She enumerated
response rates from several units, listed successes and problems to be addressed. The “scantron”
paper forms cost $89,000 not including employee costs, whereas the cost of administering the
electronic FlashSurvey is $50,000. Provost Diacon would like the electronic version to be completed
by students in class. Only those who do not have an appropriate device in the classroom are to
complete the form later that day or within 24 hours in a computer lab or on a personal computer.
He said that this plan most closely parallels the procedures followed with the paper-only method.
Senators debated the merits of this proposed method. Interim Dean Jarrod Tudor who ran the
pilot during the AY 2013-2014, said that it will take some time for a culture shift from the paper-
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only procedure to the all-electronic format. Senator Child remarked that the questions in the
instrument are not totally valid for online classes and that the Senate needs to address the
instrument.

Chair's Remarks [attached]

In response to the Chair's remarks about discussions that took place at the Fall Faculty Senate
Retreat, Senator Laux commented on senator’s responsibility to the constituency. It was agreed by
several senators who spoke on this issue that senators need a communication tool to reach the
constituency they were elected to represent. Many such constituencies are large, for example the
entire NTT faculty, a regional campus, the College of Arts and Sciences, senators elected as “At
Large” representatives, etc. Tess Kail offered to forward communications to constituencies via e-
mail for any senator. She has “ListServs” for each area represented on the Faculty Senate that can
be made available to senators in the future. For now, senators shouid contact Tess. Senator
Williams reminded all that the monthly Newsletter written by the Vice Chair provides information
about Senate activities. She suggested that senators’ names, affiliations and e-mail be attached to
the Newsletter.

Reports:

A. The Instructional/Curricular Accessibility Committee, Amy Quillin, Director, Student Accessibility
Services (SAS)

A PowerPoint presentation was made by Amy Quillin as an overview of the charge to the
Accessibility Curricular Subcommittee. A primary goal expressed is to reduce remedial and
reactive accessibility concerns by focusing on proactive and preemptive curricular accessibility
for students. Dr. Quillin offered to attend faculty meetings and present the services offered by
her office. Training opportunities and faculty resources are available to faculty who are
preparing curricular revisions and new programs.

Questions from the Senate floor: Senator Williams expressed concern about data involving note
takers for students who are not attending class. Dr. Quillin was firm in stating that note takers
do not substitute for student attendance and that faculty should speak with the student in
question and/or call the SAS office with concerns. Similarly, in response to Senator Deb Smith,
Dr. Quillin urged faculty members to directly involve students with perceived problems and to
contact SAS for assistance. Senator Iverson was interested in hearing how SAS is or can be
connected with the SIS FlashSurvey. Dr. Quillin explained that if necessary, a lab assistant
helps the students enter their responses to the survey. Senator Farrell informed the Senate
that all vendors interviewed about supplying SSI instrument were asked about serving a diverse
population with accessibility concerns

B. Enroliment Update, Greg Jarvie, Vice President for Enrolliment Management and Student Affairs

Vice President Jarvie made a PowerPoint presentation that he had previously presented to the
Board of Trustees, The data showed positive growth in all areas of enrollment over several
years. Donor funding is necessary to increase scholarship offerings to build the highest
possible academic level of students in the freshman class.

Questions from the Senate floor: Senator Baller asked if there are differences between athletic
and academic scholarships. The answer was negative, Senator Iverson asked about a
correlation between the diversity score card and AALANA enroliment growth. VP Jarvie
explained that AALANA student growth is successful but additional funds are needed for
scholarships to bring these talented students to Kent. Senator Kearns asked about any long-
term goals which would assure the academically strongest possible freshman class. VP Jarvie
explained that enrollment is a year-to-year struggle and that any five-year plans would change
on a yearly basis. Comparisons were made to Miami University of Ohio where the freshman
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10.

class is one-half the size of Kent State. Senator Garrison pointed out the importance of
diversity and access to higher education for the citizens of Ohio. VP Jarvie had said earlier that
Kent is placing recruiters in new markets, and Senator Garrison would like those employees to
be indigenous to the particular areas where they are working. He asked for a future report on
the percentage of awards given to incoming freshmen in terms of racial and ethnic
backgrounds.

Faculty Senate Fall Retreat, Senator David Dees

A handout was provided that listed highlights of the Retreat held on Monday, October 6, 2014,
at the Overlook Restaurant. The hand out as read allowed by Senator Dees, is only a list of
some of the important issues discussed. The Retreat was centered on the topic of transitions
from one university administration to another. Presentations on recent transitions were
presented by former Senator Barb Hipsman and current Senator Rick Feinberg, The Transition
to a New President’s Agenda. The remaining discussion in break-out fashion tackled the
following two topics, A. What is our current environment?, and B. How would you like to see
Faculty Senate handle this current transition? Each area of discussion dealt with strengths and
weaknesses, positives and areas for improvement, strategies and pressing issues.

Old Business

There was no old business.

New Business

There was no new business.

Announcements / Statements for the Record

There were no announcements.

Adjournment
Chair Fox adjourned the meeting at 5:40 p.m.

Senator Tom Janson
Faculty Senate Secretary

attachment
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V. Chair's Remarks (for October 13, 2014)

| wanted to begin the Chair’s remarks today with a remembrance of one of our former Senate
colleagues, Tish Soper. Tish was a member of our Salem campus where she taught accounting
and management classes for many years. Tish was also a long-time Senator. She passed away
a few weeks ago in her home, and Tess sent an e-mail with her obituary shortly afterwards.

When | got that e-mail, | was struck by a number of things. Certainly, | think we would all argue
that dying at age 66 is too young — and the closer | get to that age, the more strongly | feel that
dying at age 66 is too young.

But, it was more than Tish’s relatively young age that made me reflect a bit on life, death and
Senate. | knew Tish somewhat — | would not presume to say that | knew her well, but we
worked together in a number of AAUP capacities over the years. What | remember most about
her, in addition to her sense of humor and love of animals, was her strong voice and her
inability, or perhaps unwillingness, to pull any punches when it came to expressing her
viewpoints and those of the people she represented.

My favorite memory of her was during the elections for AAUP President for the 2008-09
academic year. She asked me if | was going to run for a 3rd term and see the upcoming
contract negotiations through. When | replied that | was, she sighed somewhat heavily and
said, “Well, | guess I'll vote for you then. | don’t want to change horses midstream.”

While that would seem to be damning with faint praise, | nonetheless thought it both very
funny and typical of Tish -- she never hesitated to speak her mind, and | always appreciate that
quality in a person. I'll miss her strong voice paired with a very decent human being.

This may sound like a eulogy — and perhaps in a way, it is. But, Tish came back into my mind
last Monday when Faculty Senate held its fall faculty retreat for Senators. It was a great event
with wonderful conversation and an opportunity to learn from others, and | want to take a
moment to publicly thank the organizers of the event:

Kathy Wilson, Fred Smith, Tess Kail, and David Dees, all of whom should take a figurative bow
for producing a wonderful event. | would also like to thank Barb Hipsman and Rick Feinberg for
their thoughtful comments on the topic of “Transitions.” While the Senate Chair’s remarks are
often used to summarize the retreat, we will instead have a more formal presentation about
the retreat as one of our reports.

For now, though, | wanted to comment on one of things that struck me in those retreat
discussions, and that was the conversation that centered around the role that we all play as
Senators. While there are different ways to conceptualize the representative role we play here,
| believe that our Senate service requires us to communicate frequently - with our
constituencies and on the floor of Senate when issues are raised.
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Our conversation at the faculty retreat, though, led me to believe that those conversations are
not happening with sufficient frequency or depth.

It is not enough to rely on the Vice Chair’s monthly digest of Faculty Senate meetings to keep
faculty and others informed of what Senate is considering. By necessity, those digests are brief.

As a Senator, you absolutely need to be communicating with your people frequently and even
personally, when possible. Take issues of discussion here back to your Faculty Advisory or
College Advisory Committees. Put together your own digest of events and solicit feedback.

What happens here is important — the Senate Charter and Bylaws (and | am quoting here)
“ ..defines a role and mechanisms for effective participation of the faculty in the formation and
establishment of the university policies and the conduct of university affairs.”

That is a broad-based responsibility -- there are few issues of interest to the university
community that cannot (and have not) been discussed in Senate meetings over the years. And,
the decisions that are made here often have a wide-ranging impact on not only faculty, but staff
and administrators as well.

Senators need to carry those decisions, and preferably the news of discussion items before
decisions are made, back to their constituencies for feedback. | have spoken here before about
the need to try to get decisions right the first time, thus avoiding a revisiting of them again and
again — and many of the decisions with which we are faced benefit not only from our collective
wisdom, but from the feedback of our constituents.

In addition, Senators need to be willing to speak on the floor of Senate. Many of you are willing
and speak eloquently on issues of concern to you. But, conversation at the retreat indicated a
bit of hesitancy on the part of some Senators to engage in this very public forum. Let me urge
you, if you are a quieter Senator —to put your reticence aside.

Bad decisions can be made for a variety of reasons, but one of those is that people who have
relevant information do not share it. | am reminded of some work | did in graduate school with
my advisor on this very topic.

Students would be given materials on which a decision needed to be made. All students
received the same common information - and each student also received some information to
which only they had access. During the group discussion preceding the decision process, it was
typical for discussion to focus only on the common information — even though the
individualized information held the keys to a better decision.

The same can happen here —and perhaps especially because we often tackle issues that are

difficult and sensitive -- it is difficult to say things that may be unpopular. But, if you do not
speak up when issues are being debated, it is too late once the vote is taken.
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And, this is where | am acutely reminded of Tish Soper ~Tish never hesitated to speak up, and
she was seemingly unafraid to take unpopular positions. And in the end, her willingness to
speak up well and often, strengthened many discussions and the final decisions that resulted.

| recognize the difficulty of speaking up — especially with a potentially unpopular position.
While I've been at Kent more than 2 decades now, | remember vividly the effort it took at the
beginning to voice an opinion in a group setting. | am a natural introvert -- | was the student
who always sat at the back of the classroom and never said a word, and left to my own devices,
| do that even now — unless | am representing other people.

Then it is my job — it is all of our jobs — to speak up and represent the people who elected us.
Thanks to people like Tish Soper who demonstrated the value of speaking up, and to other
Senators past and some right here and right now — we have models of what it looks like to work

as an elected Senator. We can all emulate those masters of representation.

Thank you — | am happy to take any questions at this time.

Chair Lee Fox
October 13, 2014
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KENT STATE UNIVERSITY
CERTIFICATION OF CURRICULUM PROPOSAL

Preparation Date 21-Oct-14  Curriculum Bulletin __191
Effective Date  Fall 2015  Approved by EPC _20-Oct-14

Department EPC Ad Hoc Committee for Academic Policies
College PR - Provost

Proposal Revise Policy

Proposal Name Revision of Course Repeat Policies

Description of proposal;

The EPC Ad Hoc Committee recommends revision to the course repeat policies to limit the number,
to three, of overall attempts to an undergraduate course before a student can no longer register for
that course without college/campus intervention.

Describe impact on other programs, policies or procedures (e.g., duplication issues; enrollment and
staffing considerations; need, audience)

The proposed revisions will be automated in the Banner registration system for undergraduate
courses. Academic units will need to determine the criteria to be used when reviewing student
requests for exceptions to the three attempts restriction.

Units consulted (other departments, programs or campuses affected by this proposal).

Members of the EPC Ad Hoc Committee represent the foliowing areas and were encouraged to
consult with and request imput from their colleagues: College Advising; Computer Science;
Curriculum Services; Enroliment Management and Student Services; Faculty Senate; Fashion
Design and Merchandising; Foundations, Leadership and Administration; Graduation Planning
System; History; Mathematical Sciences; Modern and Classical Language Studies; Music;
Philosophy; Podiatric Medicine; Provost; Regional College; Student Financial Aid; Teaching,
Learning and Curriculum Studies; The Arts; Undergraduate Student (Regional Campus);
Undergraduate Student Government; Undergraduate Studies; University Registrar

REQUIRED ENDORSEMENTS

/ /
Department Chair / School Director

/ /
Campus Dean (for Regional Campuses proposals)

/ /
College Dean (or designee)

/ /

Dean of Graguate Studies {for graduate proposals)

e E- T — . 10 / 20 / 14

Provost and Senior Vice President for Academic Affairs (or designee)
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AMENDED Proposal Summary AMENDED
Revision of Course Repeat Policies

SUBJECT SPECIFICATION

The EPC Ad Hoc Committee for Academic Policies proposes revising the course repeat policy for
undergraduate students to limit the number, to three, of overall attempts to a coutse before a student
can no longer register for that course without college/campus intervention.

BACKGROUND INFORMATION

The EPC Ad Hoc Committee, formed in spring 2013, is charged with reviewing academic policies
that promote student success. For more than a year, the committee discussed Kent State’s current
repeat policy, tead literature and research on the matter and reviewed course repeat policies at more
than 35 universities (see Appendix A). During those conversations, the committee remained mindful
of two self-imposed instructions: (1) the policy must be geared more toward student success rather
than punitive in nature, and (2) the policy must be able to be implemented in Banner.

The current course repeat policy was established spring 2008 with the implementation of Banner.

Tt allows undergraduate students to repeat any course as many times as desired. In addition, students
may withdraw from a course as many times as they choose. Appendix B contains a report on the
effects of adopting the current policy that explains the decision behind revising the policy and
examines student behavior prior to and post 2008.

The proposed policy will allow students to attempt the same or designated equivalent course’ up to
three times. After the third attempt, the student will not be able to register for the course and will
need to meet with an advisor to decide next steps. It will be the responsibility of the college/campus
to determine the criteria to be used when reviewing student requests for exceptions to this policy.

For the purposes of this policy, a course drop (done within the first two weeks of the semester for a
semester-long course) is not considered an attempt. A course withdrawal (done after the drop
deadline) 7s considered an attempt.

Much research has been published correlating student progress with excessive course repeats and
withdrawals. Clifford Adelman, who served neatly 30 years as a senior research analyst at the U.S.
Department of Education, released in 2006 a follow-up to “The Toolbox™ (1999). The report, “The
Toolbox Revisited,” stated that students who accumulated excessive withdrawals and repeats cut in
half their chances of earning a degree. According to Adelman®:

Both the original Tool Box and The Toolbox Revisited revealed that one of the most degree-
crippling features of undergraduate histories is an excessive volume of courses from which the siudent
withdrew without penalty and those the student repeated. ... The withdrawals connted here are not
“drop” grades that apply during standard drop-and-add periods at the beginning of terms. They are
the result of institutional policies that allow withdrawals without penalty after the drop-and-add
period. No-credit repeats are standard fare in remedial courses, but when they reach destructive levels
the question arises as to how many times an institution allows a student fo repeat a conrse. Think of
it this way: Every non-penalty withdrawal and no-credit repeat means that a seal in a course is not
auatlable to someone else. Add those seals up, and admission to an institution may not be available
to someone else. Excessively lax withdrawal and repeat policy, then, nltimately blocks general aceess.
And in terms of degree completion, such policies do students no favors.

t These course are referring to the ones that are not designated as “repeatable for credit” in the catalog
2 Adelman, C. The Toolbox Revisited: Paths to Degree Completion From High School Through College. Washington,

D.C.: U.S. Depattment of Education, 2006.
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A data profile from the Florida Department of Education revealed that its students who were
“college-ready” (non-remedial) and did not receive any grades of W had a completion rate that was
approximately 10 petcentage points above that of the entire group of college-ready students. Florida
college-ready students who earned three or fewer W grades had a completion rate 13 points above
the rate of students receiving four or more W grades; those with three or fewer F grades had a
completion rate that was almost twice that of those with four or more F grades.’

Another data analysis, from Alberto Cabrera (professor, University of Maryland), Kurt Burkum
(director of policy research, ACT Inc.), Steven LaNasa (former president, Donnelly College) and
Frin Bibo (director of post-secondary readiness, District of Columbia), indicated that “Those who
dropped, withdrew from, or failed to complete between 10 to 20 percent of their college coursework
were 13 percent less likely to secure a four-year degree.”

Complete College America, using data provided by 33 participating states, found that withdrawals
and repeats were the largest drivers of excess credit hours, totaling neatly 10 percent of grades
eatned overall by undergraduates.

On average, bachelor’s degree students graduate with 13 credit hours coded as withdrawals or non-credit
repeats, and associate degree holders graduate with nearly 7 of these types of credits, costing an estimated
86.5 billion annually—that doesw’t include those who drop ont. Withdrawals and non-credit repeats
also reduce conrse avaslability for other students, lengthening their time to degree as well.””

Repeated coursework affects students’ financial aid. Per Federal regulations, students who repeat a
course for which they have earned a passing grade can only receive finanecial aid for that class one
more time. However, students who continually fail or withdraw from a course are still covered by
student financial aid. Therefore, excess tepeats of the same course will either hurt students financially
or will allow them to stay eligible, thereby, passing the financial burden on to taxpayers.

In addition, with no restriction on the number of attempts, a student could spend countless semesters
attempting to achieve something that is unachievable for them, with no registration mechanism to
prevent it and help lead them to an intervention. Knowing there is a limit on the number of attempt
may encourage students to do better in the next attempt, as there is no fourth chance.

A limit may also demonstrate mote cleatly a student’s fit in a specific program if the student has
teached maximum attempts with no success in courses required to progress and graduate.

Kent State data on course repeats from fall 2009 to spring 2013 demonstrate that students who
repeated a course two ot more times (3+ attempts) before earning a passing grade were 9 percentage
points below students who repeated a course once in enrollment and graduation rates".

Student | Currently Enrolled
Count ot Graduated
Student failed 1% attempt; passed 2™ attempt 9,908 58%
Student attempted course 3+ times before passing 2,828 49%
Student attempted course 3+ times and never passed 1,237 19%

1 Florida Department of Education. (2005). The impact of withdrawals and failures on graduation rafes. Retrieved

from www.fldoe.otg/ fes/OSAS/F ‘astPacrs /FE81.pdf.

+ Cabrera, A.F., Burkum, K.R., La Nasa, S.M., & Bibo, E. W. (2012). Pathways to a four-year degree: Determinants
of degree complctlon In A. Scidman (Ed.), Co/!ege Student Retention: Formula for Student Ssceess. Westport, CT:
Praeger Publishers. Retrieved from

www.education.umd.edu/ Academics /Faculty /Bios/ facData/ CHSI/ cabrera/ Pathwaystoafouryeardegree 201 2. pdf
5 Complete College Amecrica (Winter 2012). Guided Patbways to Success: Boosting College Completion. Retrieved

from http:/ /completecollege.org /docs /GPS_Summary, FINAL. pdf.

¢ Data source: Division of Research, Planning and Institutional Fffectiveness (RPIE).
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Once implemented with the fall 2015 registration, the proposed policy will affect current students
only if they have previously attempted a course three or more times priot to fall 2015 and try to
register for the course again in fall 2015 ot later.

- ALTERNATIVES AND CONSEQUENCES

Academic policies that involve coutse credits pose true dilemmas for university faculty and
administrators. On the one hand, they want students to succeed and to have the initiative to be
ambitious and aspiring in their course-taking. Therefore, if students do overextend themselves, the
consequences ate faitly gentle—the penalty for a bad grade is another attempt at the course fora
better grade that demonstrates student success in mastering the required outcomes. The penalty for
a withdrawal is no course credit awarded, a statement of “no harm done.”

On the other hand, Kent State has to be a good steward of faculty time and university facilities.
When faculty teaching a course see the same faces reappear term after term, year after year, with
students repeating to the point that they are no longer on track for graduation, these professors are
increasing their workload and circumscribing their freedom to teach othet classes. In addition, a
student who sits in a course for several wecks before withdrawing effectively prevents another
student from sitting in that same seat for the entire term and earning credit. The EPC Ad Hoc
Committee considered this balance between “no harm done” and the stress on faculty and physical
resources when deciding the policy.

SPECIFIC RECOMMENDATION AND JUSTIFICATION

It is recommended that, effective for fall 2015, the changes to the Course Repeat Policies as outlined
on the following pages be approved to continue the goal of promoting student success. Language
revisions reflect the new course attempt limit, as well as revisions to outdated language and
clarification of existing practices. The cutrent policy for upper-division and graduate courses states
that credit hours earned in the second attempt do not count toward graduation. However, if a student
carned a better grade in the second (or any subsequent) attempt, Kent State applies that higher-graded
course and its associated credits toward a requirement rather than the first lower-graded attempt. In
all cases, nonetheless, the GPA still counts all grades for upper-division and graduate courses.

TIMETABLE AND ACTIONS REQUIRED

EPC Ad Hoc Committee for Academic Policies .......... 14 February 2014

Testing of policy in Banner (Registrar’s Office).......... Spring - Summer 2014

Educational Policies Council........ccovevvniinnncinnevinceccn. 20 October 2014

Faculty SEnate ..ot 10 November 2014 anticipated approval
Implementation in Bannet.....nn, Prior to fall 2015 registration
Implementation in the University Catalog........cocoo..... Fall 2015
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PROPOSED CATALOG COPY - COURSE REPEAT POLICIES

Students may repeat for credit any course they have failed. They may repeat a course already passed
for additional credit if the course is identified as repeatable for credit in the course description (e.g.,
special topics, internship, individual investigation). Some academic units place 2 limit on the total
number of credits that may be earned toward a program for a given repeatable course. For credit
limits on specific courses, students should read the course descriptions or consult their advisor.

The university is not obligated to offer coutses so that students can repeat them. In some instances,
repeating courses could affect financial aid, scholarships or other assistance. Students should consult
the appropriate office prior to registration.

UNDERGRADUATE COURSES

Students may repeat the same ot designated equivalent undergraduate course no more than two times
(a maximum of three attempts per course). If students plan to repeat a course, they ate encouraged to
work with their advisor to identify resources for academic support. After the second repeat (third
attempt), students will be restricted from registering for the course again. Withdrawal from a course is
counted as an attempt.

Students may repeat undergraduate lower-division (00000, 10000 and 20000 levels) courses, and the
" university will use only the course with the highest grade in the calculation of the undergraduate

cumulative and major grade point average (GPA), the requirements for the student’s program and
cumulative credit totals. Lower-division course repeat with GPA recalculation is subject to the
following provisions:

a. The coutse must be repeated at Kent State University.

b. The course may not be repeated for a pass/fail grade.

c. All grades will appear on the official transcript.

d Recalculation of the students’ GPA will occur automatically at the end of the

semester in which students complete the repeated course.

All eligible courses will be included in the recalculation.

™o

Courses taken as part of a completed associate degree may be repeated under this policy.

g All course repeats for recalculation must be completed before conferral of the
. student’s first bachelor’s degree from any college or university.

h. All grades for attempts of a course will be used in GPA calculation for determining
institutional honors and class standing. All grades may be counted also for admission
to ot progression in specific programs, for admission to graduate programs or for
admission to other institutions. These computations are independent of the
cumulative GPA as it appeats on the student transcript.

L This policy does not apply to courses that are designated in the course description as
repeatable for credit.

j- This policy was effective with the spring 2008 semester.

Students may repeat undergraduate upper-division (30000 and 40000 levels) courses to meet specific
graduation requitements, and only the credit hours earned in the highest-graded attempt count
toward graduation. All grades earned (passed ot failed) are counted in the undergraduate cumulative
and major GPA.

GRADUATE COURSES

Students may repeat graduate (50000-80000 levels) courses with approval of the academic dean to
meet specific graduation requirements, and only the credit hours earned in the highest-graded
attempt count toward graduation. All grades earned (passed o failed) for graduate courses are
counted in the graduate cumulative GPA.
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MARKED-UP CATALOG COPY - COURSE REPEAT POLICIES

Students may repeat for credit any course the;[ have failed. Students may repeat a course already
passed for additional credlt 1f thg course # is identified as repeatable for credijt in the course

description (e.g. individual investigation). Some academic units place a
limit on the total number of credits that may be earned toward a program for in a given repeatable
course. For credit limits on specific courses, students should read the course descriptions or consult
their advisor.

The university is not obligated to offer courses so that students can repeat them. In some instances,
repeating courses could affect financial aid, scholarships or other assistance. Students should consult
the appropriate office prior to registration.

UNDERGRADUATE COURSES

Students may repeat the same or designated equivalent undergraduate course no more than two times
(a maximum of three attempts per course). If students plan to repeat a course, they are encouraged to
work with their advisor to identify resources for academic support. After the second repeat (third

attempt), students will be restricted from registering for the course again. Withdrawal from a course is
counted as an attermpt.

Students may repeat undergraduate lowet-division (00000, 10000 and 20000 levels) courses, and the
university will use only the coutse with the highest grade in the calculation of the undergraduate

cumulative and major grade point average (GPA), the requirements for the student’s program and

cumulative credit totals. Lower-division course repeat with GPA recalculation is subject to the
following provisions:

a. The course must be repeated at Kent State University.

b. The coutse
S butnet may not be repeated fora pass/ fail grade
c. All grades will appear on the official transcript.

d.e Recalculation of the students’ eumulative GPA will occur automatically at the end of

the semester in which students complete the repeated course.
e. £ Al eligible courses will be included in the recalculation.
f e Courses taken as part of a completed associate degree may be repeated under this policy.

g b All course repeats for recalculation must be completed before conferral of the
student’s first bachelor’s degree from any college or university.

h.&  All grades for attempts of a course will be esunted-in-determining used in GPA

calculation for determining fes-graduationwith institutional honors and class
standing. All grades may alse be counted also for admission to or progression in

spcclﬁc programs, for admission to graduate programs ot for admission to other
institutions. These computations are independent of the cumulative grade-point

avesape GPA as it appears on the student transcript otstudent-grade-repost.
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MARKED-UP CATALOG COPY - COURSE REPEAT POLICIES continued

Lk This policy does not apply to vasiable-eontent courses that are de51gnated in th

course descrlptlon as repeatable for credlt

j.#  This policy was effective with the spring 2008 semester.

undergraduate upper—d1v1s1on (30000 and 40000 levels) courses M-m%ed—wrﬂmppmvﬁﬁhhe
seaderte-deamin-order to meet specific graduation requlrernentb and onlv the credit hours earned in

the highest-graded attempt
count toward graduation. All grades earned {passed or falled] are counted in the ecumulative

undergraduate cumulative and major GPA.
GRADUATE COQURSES

Students may repeat graduate (50000-80000 levels) courses with approval of the academic dean to

meet specific graduatton requlrements, and only the credit hours earned in the hlghest-graded
attempes . : - count toward
graduation. All grades eamed (passed or falled) for graduate courses are counted in the graduate

cumulative grade-peintaverape{GPA} forpraduntestudents,
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Report on the effects of adopting a revised grade recalculation policy at Kent State University

In Spring Semester 2008, Kent State University implemented a new policy for
“forgiving” grades in repeated courses. The primary impetus for creating a new policy was the
adoption of the Banner student information system and its inability to automate application of the
policy in its previous form. However, during the discussions leading to a new policy, it became
appatent that the old policy not only was difficult for students to understand but also gave rise to
inequitable application. Even if Banner had not been adopted, it is likely that the policy would
have had to be revised anyway.

The new policy was developed by a subcommittee of the Associate and Assistant Deans
Committee, presented to several campus committees for discussion and approved by the A& A
Deans Committee for submission to the Educational Policy Council. Included with the policy
proposal was a pledge by the A & A Deans to review the new policy after it had been in place for
three years and to report on the effects of changing the policy. This report is the fulfillment of
that pledge.

Background
Provisions of the Prior Policy

The grade recalculation policy in effect prior to Spring 2008, although officially called
the “Rule for Recalculation of First-Year Grade Point Average,” was referred to colloquially as
“Freshman Forgiveness.” The intent of that policy was to provide a way for students who were
unprepared for the rigots of college study to repeat courses taken early in their college career in
which they had earned poor grades. The policy allowed students to replace the poor grade earned
in the first attempt with what was expected to be a better grade in a second attempt. The rules of
eligibility for Freshman Forgiveness were:

e Any course could be repeated for forgiveness as long as the course had been taken before
the student had attempted 30 semester hours. The second attempt of the course must have
been taken before the student had attempted 60 semester hours. Thus, the main rule for
eligibility was student-based: When in the student’s program of study did the student take
the course? The justification for this rule was that, after attempting 30 hours, a student
should have become accustomed to the rigors of college study and should no longer be
eligible for a policy intended to help freshmen.

e Only courses in which the student received a grade lower than C were eligible for
forgiveness.

e The grade for the second attempt of the course remained in the calculation of the
student’s cumulative GPA and the grade for the first attempt was removed (forgiven).
This held true even when the grade for the second attempt was lower than the grade for

1
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the first attempt. This part of the policy was intended to serve as an incentive for the
student to do whatever was necessary to succeed the second time around. The grades for
any additional attempts of the same course also counted in the student’s GPA along with
the grade for the second attempt.

s Students were required to apply for Freshman Forgiveness after completing the second
attempt at a course. That is, only after a student applied for and was approved for
Freshman Forgiveness was the policy applied to that student’s record.

Provisions of the Current Policy

When Banner was adopted as Kent State’s student information system, the decision was
made to automate as many procedures as possible in order to take advantage of the system’s
capabilities. Banner was not capable of automating a policy that required inspection and
evaluation of each individual student’s record for all the parameters of the forgiveness policy
then in effect. It became necessary to move to a course-based policy rather than a student-based
policy: Which courses are eligible to be repeated for a recalculated GPA? However, with regard
to other parameters of the policy, Banner offered several options. After multiple discussions with
stakeholder groups, the following rules of eligibility were adopted for the new policy, which was
known informally as “Retake for Recalculation™: '

o All lower division courses (10000 and 20000 numbers) may be retaken for recalculation
of cumulative GPA except those courses that may be repeated for additional credit. The
original attempt and the retakes may occur at any time during the student’s college
carcer.

e Any grade may be forgiven, up to and including A-.

e There is no limit to the number of times a student may retake the course. Only the highest
grade achieved in all attempts is used in the calculation of the student’s GPA. The grades
for all other attempts are forgiven.

s The policy is applied automatically to all retaken courses at the end of every term.

Concerns about the new policy

The rules of the new policy were not really chosen by consensus, but rather were arrived
at as a sort of midpoint between the preferences of some stakeholders who wanted more stringent
rules and others who wanted more lenient rules. They also were a response to a large number of
stakeholders who disliked the complexity of the old rules and wanted a policy that would be
easier for faculty and advisors to explain and for students to understand.

Some concerns expressed at the time the policy was adopted were:

o Students will take the same course over and over to achieve better grades. This will
extend their time to completion and may cause their financial aid eligibility to expire
before graduation.
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¢ Students who are overly concerned about GPA numbers will repeat courses they have
successfully passed just to move from an acceptable grade to one that is marginally
higher.

e A large number of students registering for courses as repeaters will fill the courses before
other students who want to take the course for the first time are able to register.

The pledge to examine the effects of the policy was a response to these concerns.
Methods

The Kent State University office of Research, Planning and Institutional Effectiveness
(RPIE) was contacted to provide raw data on cases meeting criteria for inclusion in the repeat for
recalculation policy. RPIE was extremely helpful in understanding the exact nature of the data
being requested and worked through several iterations of the request to ensure accuracy. The
office also created a special indicator variable in the data very similar to the Banner I-Included or
E-Excluded code.

The unit of analysis in the dataset used for this analysis is the individual class attempt.
Personal identification of the student was limited to the Banner ID number. Academic
information regarding the student such as college, major, catalog year, class standing, GPA
before and after the class attempt, and academic status before and after the class attempt was
included. Information relating to the course such as campus, CRN, section number, course
number and name, college, department, semester offered, midterm grade (if applicable), final
grade, and included/excluded indicator were also provided. Data were provided for five
semesters before the implementation of the new policy and five semesters after the
implementation.

Classes that were repeatable for credit were removed from the data. Similarly, cases in which
one or more attempts fell outside of the time frame being studied were also removed. The
resulting data set included 115,018 individual class attempts. For those cases in which a series of
attempts spanned the old and new policies, the entire series was coded as having taken place
under the new policy.

Findings

The number of students using the recalculation policy

Total Number of Students Using the Recalculation Policy

Old Policy 5,536 (20.7%)
New Policy 21,252 (79.3%)
Total 26,788
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A total of 26,788 students had grades recalculated under either policy. The new policy saw an
increase of 284 percent over the old policy. Some of the increase is due to our counting of cross-
policy cases in new policy cases.

The number of instances of grade recalculation

Total Number of Grades Replaced

Old Policy 13,546 (24.8%)
New Policy 41,169 (75.2%)
Total 54,715

A total of 54,715 grades were changed in the entire 10 semesters under study. Three-quarters of
those grade changes took place under the new policy. The new policy saw an increase of 224
percent over the old policy, but again, some of the increase is due to counting cross-policy cases
in new policy cases. Students averaged 2.45 grade changes per student under the old policy. This
number fell slightly to 1.94 grade changes under the new policy. In other words, more students
are taking advantage of recalculation under the new policy, but each student is using it for fewer
courses.

The average number of attempts replaced per incidence of replacement

Average Number of Retakes per incidence of Replacement

Number of Retakes 1 2 3+
Old Policy

Frequency 15,864 2,265 388

Percent 87.7% 100% 1.7%
New Policy

Frequency 33,836 4,028 652

Percent ' 87.5% 104% 1.7%

The average number of course attempts was 2.15 (1 initial attempt and 1.15 retake attempts).
This value did not vary significantly under either policy.

For each grade replaced under the old policy 87.7% of students made only one attempt. Ten
percent of students attempted two retakes and 1.7% attempted three or more. Those figures
remained remarkably consistent under the new policy (87.5%, 10.4%, and 1.7% respectively).
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Academic status of students using the recalculation policy before and after the term of
recalculation

Academic Status of Students Using the Recalculation Policy Before and After the Term of
Recalculation

Frequency Percent
Old Policy
Standing Remained the Same
GSto GS 4,679 34.5%
AP to AP 2,861 21.1%
SW to SW 458 3.4%
Academic Standing Improved
AP to G5 1,318 9.7%
SW to GS 1,232 9.1%
Academic Standing Worsened
GS to SW 500 6.6%
GS to AP 1,412 10.4%
Frequency Percent
New Policy
Standing Remained the Same
GSto G5 16,199 39.3%
AP to AP 8,657 21.0%
SW to SW 1,721 4.2%
Academic Standing Improved :
AP 10 GS 4,551 11.1%
SWto GS 4,118 10.0%
Academic Standing Worsened
GS to SW 2,837 6.9%
GS to AP 1,887 4.6%

Note: Percentages do not total 100% due to missing data

A slightly higher proportion of students (21.1%) improved their academic standing after the term
of recalculation under the new policy than under the old policy (18.8%). The new policy also
saw an increase in the number of students whose academic standing did not change after
recalculation. A higher percentage of students actually moved to a lower academic standing after
recalculation under the old policy.
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GPA of students using the recalculation policy before and after the term of recalculation

GPA of Students Using the Recalculation Policy Before and After the
Term of Recalculation

Before After Change
Old Policy 1.74 2.14 40
New Policy - 2.03 2.28 .25

The average cumulative GPA of a student increased by .40 after the term of recalculation under
the old policy. Under the new policy the average cumulative GPA increase was one-quarter of a
point. The data in this table may not reflect actual circumstances because Banner does not
preserve original GPAs. If a student had multiple recalculations over several terms, the GPA
before a later recalculation may have been adjusted for a previous recalculation.
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Distribution of replaced grades by replacement grades

Distribution of Initial Grades by Replacement Grades

Old Policy Frequency  Percent

Initial (Replaced) Grade

A 555 2.5%
B 276 1.2%
C 2,089 9.3%
D 6,800 30.1%
F 9,869 43.7%
Other 308 1.4%
NF/SF 2,633 11.6%
S-U 207 0.9%
New {Replacement) Grade
A 1,785 13.1%
B 3,563 26.3%
C 3,892 28.7%
D 1,886 13.9%
F ‘ 1,956 14.4%
Other 52 0.6%
NF/SF 231 2.0%
S-U 181 1.4%
New Policy Frequency Percent
Initial (Replaced) Grade
A 379 1.0%
B 479 1.4%
C 3,643 9.6%
D 9,475 25.2%
F 16,220 43.0%
Other 475 1.1%
NF/SF 6,334 16.8%
5-U 90 0.2%
New {Replacement) Grade
A 5,952 24.5%
B 11,289 27.4%
C 11,698 28.4%
D 5,192 12.6%
F 5,796 14.1%
Other 95 0.1%
NF/SF 1,014 2.4%
S-U 86 2%

Note: +/- grades collapsed into whole letter grades
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Grades Replaced by Policy
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Number of recalculated grades by course level

Number of Recalculated Grades by Course Level

Old Policy Frequency Percent
10000 Courses 9,957 74.5%
20000 Courses 2,496 18.4%
30000 Courses 706 5.2%
40000 Courses 387 2.9%

New Policy Frequency Percent
10000 Courses 28,701 69.7%
20000 Courses 9,420 22.9%
30000 Courses 2,073 5.0%
40000 Courses 975 2.4%

Summary

Many more students—almost four times as many—are using the new policy than used the old
policy. This is most likely due to the facts that the new policy can be used at any time during a
student’s attendance and the policy is applied automatically. However, the number of grade
recalculations per student has fallen slightly.

Under the old policy, only slightly more than 10 percent of students repeated courses more than
once for recalculation. That percentage has stayed almost exactly the same.

The new policy has enabled more than three times as many students to improve their academic
standing as did under the old policy. The number of students whose academic standing fell under
the new policy is larger than under the old one, but that is because the overall number of students
using the policy is larger. The percentage of students whose academic standing fell is actually
smaller under the new policy.

For Further Analysis

Data used in this analysis are stored in an SPSS file which can easily be converted to other
analysis platforms. The data will be housed with the Research, Planning & Institutional
Effectiveness (RPIE) office at Kent State University.
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INTRODUCTION

The writing-intensive graduation requirement became effective for all undergraduate
students at Kent State University in the Fall of 1992. The University Requirements Curriculum
Committee (URCC) has the responsibility for oversight of the writing requirement and its
periodic review. The purpose of this review is to assess faculty and student perceptions of the
effectiveness of the writing-intensive graduation requirement, determine areas for improvement,
and present recommendations regarding the functioning of the said requirement.

HISTORICAL BACKGROUND

The following constitutes a brief history of the establishment of the writing-intensive
graduation requirement. It draws heavily from the most recent review of the requirement,
completed in 2007, and is included here to provide a context for this report.

Writing Skills Committee. The current focus on writing at Kent State University began in
October of 1985 with the appointment of the Writing Skills Committee. The Committee’s charge
was to assess the state of undergraduate writing at the university, determine which areas were
responsible for the development of student writing skills, and recommend ways to improve
student writing abilities. Following a year of investigation and discussion, the Writing Skills
Committee presented its report to the Educational Policies Council (EPC) and to Faculty Senate.

In its report, the Writing Skills Committee presented ten recommendations to EPC.
These recommendations were far ranging and included a call for the establishment of a
permanent EPC Subcommittee on Writing, which was charged with the responsibility of
encouraging and overseeing university-wide efforts to improve writing skills. One of the
recommendations from the Writing Skills Committee was not approved by EPC but was instead
referred to the newly proposed Subcommittee on Writing for further consideration. This
recommendation asked the EPC to establish a “graduation requirement that students take at least
two writing-intensive courses, at least one of them upper division, following successful
completion of the English Composition sequence.” The Writing Skills Committee had further
recommended that these “writing-intensive courses would be identified from among those which
(1) have a maximum enrollment of forty students, (2) require more than two substantial papers,
(3) require that more than one of the papers be rewritten before being graded.”

In December 1986, Faculty Senate approved, with only minor revisions, the
recommendations forwarded by EPC. Faculty Senate also considered the final recommendation
on the establishment of a two-course writing-intensive graduation requirement. In place of the
recommendation offered by the Writing Skills Committee, Faculty Senate approved the
following revised motion:

A graduation requirement should be established that students must take at least two
writing-intensive courses, at least one of them upper-division, following successful
completion of the English composition sequence. The criteria for determining which
courses shall be drawn up by the EPC’s permanent Subcommittee on Writing referenced
in Recommendation #1 of this report. That Committee shall also determine which
courses meet these criteria.




EPC Subcommittee on Writing. The EPC Subcommittee on Writing began its work in Spring
1987. The Subcommittee sponsored several workshops on writing, distributed occasional papers
on the teaching of writing, conducted reviews on the amount of writing that existed in current
courses, and continued to consider ways of defining and implementing a writing-intensive
graduation requirement. In the Fall of 1989, the Subcommittee asked faculty to complete the
second Survey of Writing Expectations. Many faculty expressed enthusiasm for improving
student writing skills, but two commonly expressed concerns were class size and the need for
assistance in determining how to approach the teaching of writing. Using the data collected in
the survey and following additional discussions, the Subcommittee concluded that a one-course
writing-intensive requirement with lower enrollments and a revised set of criteria would be
appropriate and feasible.

In July 1991, the Subcommittee on Writing submitted a recommendation to EPC for the
establishment of a graduation requirement for all undergraduate students to complete at least one
writing-intensive course. In order to be considered writing intensive, the proposal specified that
courses must be upper division and must meet the following criteria:

In order to be considered writing-intensive, a course must be designed, at least in part, to
help students become effective writers in a specific discipline. There must be a
substantial amount of writing; at least one of the assignments must provide students with
an opportunity for guided revision before grading occurs; and the grade in the course
must reflect the student’s writing performance.

Students were required to earn at least a “C” grade in the specified course in order to meet the
requirement, and (as amended by EPC) this course could not be taken on a pass/fail basis.

The proposal further specified that each department and school would determine how its
program majors would satisfy the writing-intensive course requirement. It was also the intent of
the Subcommittee that writing-intensive courses would be taught by full-time tenure track
faculty, and the proposal included a provision that faculty should be recognized for the
additional work required in teaching these courses. As part of this proposal, the Subcommittee
on Writing recommended a class maximum of thirty students.

Although some early discussions had also included the possibility of permitting courses
to be selected from any curricular area, it was ultimately decided that the specific intent of the
policy would be that the course was to be taken in the major. All programs would either select
existing major courses that met the criteria or integrate writing-intensive assignments into a
major course. If some schools and departments were not immediately able to establish a writing-
intensive course, an interim provision permitted students to substitute a course taken in another
department if approved by the appropriate academic unit, department or school of the major.

The proposal from the Subcommittee on Writing for a one-course writing-intensive
graduation requirement was approved by EPC, Faculty Senate, the President, and the Board of
Trustees with an effective date of Fall 1992 for the entering freshman class. Because the courses
were offered at the upper-division level, schools and departments were not required to offer the
first writing-intensive courses until Fall 1994. Procedurally, it was determined that writing-
intensive course proposals would be forwarded to the Subcommittee on Writing following
approval by college curriculum committees. Following approval by the Subcommittee,
proposals would be forwarded to EPC.
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Definition, Criteria, and Guidelines. In the course of reviewing proposals for Writing
Intensive Course (WIC) status, the Subcommittee formalized its thinking in a set of written
guidelines, which are the official statement of criteria, principles, and guidelines for writing-
intensive courses. The criteria and principles were expressed as follows:

For a course to be approved as a writing-intensive course (WIC), the course:
1. must be upper division;
2. must be designed, at least in part, to help students become effective writers in
a specific discipline;
3. must involve a substantial amount of writing;
4. must provide students with at least one writing assignment where there is the
opportunity for guided revision before grading occurs; and
5. the grade in the course must reflect the student’s writing performance in that
course.
In addition, some basic principles were set forth in the EPC resolution establishing the
requirement:
6. Normally, a writing intensive course is a content course, rather than a course in
writing as a basic skill.
7. The course is not intended as an additional requirement, but as a designation of
a course already included in a major. :
8. While the intent is that all students should be able to fulfill the requirement by
taking courses in the major, a student may use a writing course from
another discipline, with major departmental/school approval.

The EPC Subcommittee on Writing reviewed all WIC proposals from 1991 through 1997. In
Fall 1997, the newly established University Requirements Curriculum Committee (URCC)
assumed responsibility for course review and approval and for maintaining the writing-intensive
graduation requirement,

WIC REVIEW PROCESS

When the WIC requirement was first established, no provision was made for a periodic
review (as exists for the Kent Core and Diversity requirements). In Spring 2001, the URCC
established 2 WIC Review Subcommittee and began to develop a review process. The report of
the subcommittee was submitted to the EPC in spring 2007. Included in that report was the
recommendation that the requirement be reviewed every five years. This report is therefore the
second review of the WIC requirement since its inception in 1992,

THE PREVIOUS WIC REVIEW (2007)

The WIC Review Subcommittee conducted two surveys and analyzed Course
Information Forms, syllabi, faculty characteristics, enroliments, and grade distributions for WIC
courses over the 2001-2007 time period. The surveys were of department chairs/directors and
faculty (2001) and students (2003), while data were collected regarding the courses through the
spring of 2007. The following summarizes the key results and recommendations of the
subcommittee, drawing from the 2007 report.




Key Results: Faculty

All of the conclusions are qualified given the low response rates for the surveys and the
sense that some units did not take the surveys seriously. But overall, departments and schools
expressed a high level of satisfaction with the success of the WIC requirement. Many units
reported that student writing had improved significantly because of the WIC experience.

In addition, departments and individual faculty members generally indicated that they
were meeting the initial requirements as stated on the Course Information Form. Those who did
report changes in the nature of the writing assignments indicated that assignments had evolved
over time. Schools and departments also reported that their writing-intensive courses met the
intent of the WIC requirement because opportunities were provided for guided revision.

The writing-intensive guidelines also specify that students must be given the opportunity
for revision before grading occurs. The committee determined, however, that grades were being
assigned to initial drafts. In addition, the committee found that in more than half of the courses,
less than 30 percent of the grade was based on the student’s writing performance. They noted
that these percentages may be understated because essay exams were not always included.

A frequent response among the units was that the students were inadequately prepared
for the writing assignments they were given. Another was that the class size was still too large.
A review of syllabi also revealed that very little information about the nature of “writing in the
discipline” was directly communicated to students as part of the syllabus.

Key Results: Students

The student results were based on a high response rate (48.2%) with more than 1100
student respondents.

Based on three measures of effectiveness, the student responses suggested that the WIC
requirement did contribute to improvements in their writing, although the committee qualified
this conclusion for several reasons, They also reported on average spending substantially more
time on writing assignments in WIC courses compared with non-WIC courses, suggesting that
the courses were meeting the requirement for a “substantial” amount of writing. Again the
committee was cautious in interpreting the results, however, noted that a relatively large
minority of the respondents felt they did the same or even less work in the WIC course. On
average, the students reported that more than half of the course grade was based on writing.

One significant area of concern was that students indicated they did not receive much
opportunity for guided revision, and many reported that they did not receive any guidance at all.

Key Results: Faculty and Course Characteristics

The committee focused on three main characteristics in its review, the status of the
faculty members teaching WIC courses, section sizes of WIC courses, and the grades received in
WIC courses. Regarding the first, the committee found that in 2004 about 60 percent of WIC
course sections were being taught by tenure-track faculty members, with about 10 percent taught
by graduate students (although many of those were in a single department). The distribution of
section sizes showed that in the 2006-07 academic year, about 92 percent had fewer than 30
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students (the stated maximum at that time) and more than 80 percent had fewer than 25 students.
The course grade distributions showed that about 93 percent of the students received a “C” grade
or above, the minimum grade required to fulfill the WIC requirement. Overall the committee
viewed the WIC course grade distributions as being “high,” but did not make any comparisons
with non-WIC courses.

Recommendations

As a result of their review, the URCC made the following recommendations:

. The Guidelines for Writing-Intensive Course Proposals and the Writing-Intensive Course
Information Form should be approved as revised, including the recommendation that a
minimum of 50% of the final course grade for writing-intensive courses should be based
on writing assignments.

Class section size for writing-intensive courses should be limited to a maximum of 25
students.

. Instructional workshops should be offered at least once a semester to provide guidance in
the development of strategies and techniques for teaching writing. The importance of
guided revision and strategies for its use should receive special attention as these
workshops are developed and delivered.

Major programs that do not have an approved writing-intensive course as part of the
requirements in the major should identify or develop a writing-intensive course within

their own disciplines no later than the end of Spring semester 2008.

Revised Catalog copy for the Writing-Intensive Course Requirement should be approved
for inclusion in the 2008 Undergraduate Catalog.

. A review of the writing-intensive requirement should take place every five years with the
next review to occur in 2012.

URCC ACTIONS SINCE 2007 REVIEW

The URCC began implementing these recommendations in the Fall of 2007, beginning
with the revision to the Proposal and Information forms as described in recommendation #1 and
the revision of the Catalog copy. In addition, the maximum of 25 students was adopted at the
same time. The committee co-chairs wrote to departments and schools of the few remaining
programs that did not have writing courses as part of the major requirements, and over the course
of the next year those had courses approved by the URCC and EPC. In short, all of the
recommendations have been implemented except recommendation #3, regarding instructional
workshops. Working with the Faculty Professional Development Center (FPDC), a general
writing-intensive course workshop was offered in the Spring of 2008. Since then, the FPDC has
regularly offered targeted or specialized writing workshops virtually ever semester, including
those for graduate student instructors in the English department. The recommendation that a
workshop be offered each semester, however, has not been implemented. Lastly, in follow-up to
recommendations regarding the Diversity requirement, the URCC in 2009 established the policy
that the syllabi for writing-intensive courses must include a statement of the nature of such
courses, as follows:
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This course may be used to satisfy the Writing Intensive Course (WIC)
requirement. The purpose of a writing-intensive course is to assist students in
becoming effective writers within their major discipline. A WIC requires a
substantial amount of writing, provides opportunities for guided revision, and
focuses on writing forms and standards used in the professional life of the
discipline.

THE CURRENT REVIEW PROCESS

In the Fall of 2011, the URCC WIC Subcommittee began the process of reviewing the
WIC requirement. After considerable discussion, the committee decided to follow the same
general approach taken in the previous review, to survey department chairs, school directors and
their faculty members; survey students; and collect data from RPIE regarding section sizes and
grade distributions. Questions regarding the composition of the faculty teaching WICs as well as
questions regarding much of the information that could have been gleaned from course syllabi
were included in the faculty survey. Both the faculty and student questionnaires are in the
appendix. In addition, the Subcommittee reviewed the writing requirements at a variety of peer
institutions. Findings from peer institutions in Ohio are cited in this report.

Questionnaires were sent to department chairs and school directors at the end of the Fall
2011 term. Most of the surveys were returned over the course of the spring semester, with some
trickling in during the summer 2012 session. The information from RPIE was gathered in Fall
2011 and covers the 2010-201 1 time period. Information about writing requirements at other
Universities was also collected and reviewed in the fall of 2011. Questionnaires were sent to
students currently enrolled in WIC courses in the Fall of 2012.

RESULTS
Department/School/Faculty Surveys

The committee received completed Writing Intensive Course Review Questionnaires for 33
major programs. A table with the results of the quantitative responses (questions 2-8) is
presented in Appendix C. A review of the surveys indicates that, in general, departments are
doing a good job of adhering to the requirements for writing intensive courses listed in the
University Catalog. All courses require at least one opportunity for guided revision before
grading occurs, with a range from one to more than five assignments that follow this
requirement. Further, the majority of courses follow the requirement that at least 50% of the
grade is based on writing, with approximately 79% reporting that more than 50% of the grade is
based on writing. There are a few courses that do not follow this requirement.

The results indicate that there is great variability in how writing-intensive courses are structured
across majors, which should be expected given the different writing skills needed across
disciplines. Of note, while only 14 of the 33 or 42.4% of the surveyed academic majors reported
requiring team assignments in their WIC, four sections reported requiring four or more team
assignments.

The surveys did reveal one area of concern by instructors. When asked if most students are well
—prepared for their writing-intensive course, using a 5-point Likert scale ranging from |
(strongly disagree) to 5 (strongly agree), the mean response was 2.76, with 85% of respondents
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replying with a 3 or lower. This suggests that many instructors are concerned about the writing
skills of students entering their upper division writing-intensive courses.

More positively, over 80% of respondents indicated that they agreed or strongly agreed that
writing-intensive courses improve the writing skills of students in their major. However, just
over 50% indicated that they agreed or strongly agreed that most graduates from their majors are
effective writers in their discipline.

The Faculty Questionnaire of the overall WIC Review Questionnaire presented in Appendix A of
this report, provided a rich opportunity for WIC faculty to offer both assessment and input in the
form of answers to eight open-ended questions numbered eight through 15 in the said
questionnaire. As appropriate, the salient points that are most instructive to the five-year WIC
review are presented here for the open-ended questions.

In the first of the open-ended questions (#8), guided revision and considerable feedback were
identified by most (54.5%) respondents as the distinguishing feature of WIC from other courses
containing writing assignments. This was closely followed by the respondents, who cited
students receiving “instruction in and graded on the ability to use proper grammar, structure and
citations (APA, MLA, etc,).”

Of the cited services that support WIC (#9), the services of the Writing Commons was identified
as the most important form of support available to students in WIC, whereas “helpful colleagues
/ colleagues volunteering expertise” was identified as the main form of support for faculty
teaching WIC courses. Oddly, the choice of “No help available/Unknown” actually received the
most votes, which calls for attention and redress, if needed.

After setting aside “None/Unknown,” which received most votes by choice or default, the choice
of “specific guidelines or training in how to teach writing” received the most votes. When taken
together with the leading choice of “No help available/unknown” in the previous question (#9),
the choice of “None/Unknown” to the question (#10) about WIC faculty’s need for additional
support, it is rather clear that there is the need for regular orientation for WIC faculty.

In response to the question (#11) about “ways in which writing abilities are assessed in your
WIC course,” the most popular response listed “rubrics tailored to the assignment/itemizations of
areas of assessment (e.g. grammar, punctuation, APA format).” A close second choice was
“revisions / sequential drafts / editing.” From the preceding responses, it is simultaneously clear
and very encouraging that review and revision remain prominent characteristics of WIC.

In response to the request for “comment on the effectiveness of the writing intensive course
requirement at KSU” (see question #12), the leading response, which asserted that “the
effectiveness of the course depends on the sharpening of the students’ skills, KSU needs to do a
better job of teaching freshmen and sophomores to write well/require more than one course in
writing” was tied to “Unsure/Unable to Measure.”

It is worth noting that the leading response to Question 12, as stated in the preceding paragraph,
supports the original WIC subcommittee’s requirement for completion of the English
“composition sequence” before taking WIC. Both of the leading responses in questions 10 and
12 also support taking WIC after completion of the English composition sequence as well as the
proposed offering of regular workshops to improve instruction in WIC.
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Description of the impact of WIC courses as having “Powerful and/or positive influence on
writing and articulation” in response to Question 13 affirms the value of WIC and may constitute
evidentiary support that the mission of WIC is being achieved. Tied in equal frequency to the
preceding description of the impact of WIC was the statement that WIC had “no impact due to
WIC being a senior-level course.” Most responses stated “No Data/Unknown.”

The most frequently cited strength of WIC (#14) was that it “allows exposure to material
relevant to the major field of study and to discipline-specific writing standard,” which supports
the mission and justifies the existence of WIC. There were four statements that were offered
with equal frequency as weaknesses of WIC. The three actual weaknesses cited with equal
frequency support regular offering of workshops for WIC faculty.

Comments provided in response to the concluding open-ended question (#15) suggest the need
for the WIC subcommittee or URCC to proceed with stated plans to offer WIC workshops on a
regular basis to WIC faculty either directly, or through FPDC. The primary themes running
through the responses provided to the open-ended questions in the WIC survey underscore the
importance of WIC while arguing for improved support for offering WIC.

Student Surveys

WIC student surveys were completed by students using Scantron sheets in class before taking the
fall 2012 final exams and by students using online WIC student survey forms after the fall 2012
final exams. Of the 135 students registered in WIC class sections whose professors allowed the
WIC student surveys to be administered in their classes before final exams at the close of the fall
2012 semester, 114 students completed the surveys for a completion rate of 84%.

With highly appreciated assistance from Valerie Samuels in Kent State’s RPIE unit, online WIC
student surveys were sent via e-mail to students in the remaining fall 2012 WIC class sections.
Of the 2,753 valid e-mails sent to WIC students with the WIC student surveys, 531 online
student surveys were completed between 7" and 19" January 2013, for a completion rate of
19%. A total of 645 WIC student surveys were completed.

Of the total composite completion rate of 22% for the WIC student surveys, 453 (70.2%) of the
completed WIC student surveys were submitted by full-time students, 74 (11.5%) were
submitted by part-time students and 118 (18.3%) of the surveys were blank. Some 419 (65%) of
the WIC student surveys were completed by senior level students followed by 52 (8.1%) junior
level students and 5 (.8%) sophomores. No freshmen appeared to have completed the student
SUTVEYs.

A remarkable 89.1% of the completed WIC student surveys affirmed that “a writing-intensive
course” was “available ... in a timely manner to accommodate their plan of study” (Question
23), which may suggest that the availability and scheduling of WIC was not a problem for the
surveyed students, It is impressive to note that the percentage who rated their writing ability as
either “above average” or “excellent,” increased from 67.3% to 83.7% after taking WIC.

Practically all respondents (99.4%) affirmed that there “was at least one writing assignment
required for this writing-intensive course™ (Question 3) and a clear majority of 64.2% of the
WIC student survey respondents answered that they had been required to complete “5 or more”
written assignments in the course. That contrasts with only 9.3%, 5.7%, 10.6% and 10.2% who
answered they had been required to complete |, 2, 3 or 4 written assignments, respectively.
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Over 70% of the WIC student survey respondents indicated that they had spent “significantly
more” (35.2%) and “more” (35.8%) time “on writing assignments” in WICs as compared to
other courses in their major. Only 7.1% and 2.2% of the respondents had spent “less” or
“significantly less” time, respectively, on writing assignments in WICs as compared to other
courses in their major. This positive finding is supported by responses to Questions 4, 5 and 6.

Almost 72% of the respondents to the WIC student survey stated that the writing assignments in
the WIC they took had “helped a great deal” (31.8%) or “helped somewhat” (40.1%) “to become
a more effective writer in your major.” The effectiveness of WICs in improving students’ “basic
writing skills” and “ability to express ... ideas more clearly” and “to think critically in
developing content™ is well supported by the students’ responses to Questions 8,9, 10 and 11.

A comfortable majority of 61.3% of the students who completed the survey responded in the
affirmative to the question, “Were suggestions included in the syllabus for how to revise draft
documents ot improve subsequent writing assignments?” (Question 21). Together with student
responses to questions on guidance by faculty “in making revisions ...,” etc., (Questions 16, 17,
18, 19), there appear to be an appreciable recognition of the laudable efforts of WIC faculty.

To the critical question of “How much opportunity were you given to revise at least one writing
assignment before final grading of that assignment,” a clear majority of 57% selected “sufficient
opportunity,” followed by 21.8% who selected “some opportunity.” These statistics indicate the
very positive finding that 78.7% of the students’ responses support the fact that the key tenet of

providing an opportunity for revision of written assignments in WICs is being met rather well.

An impressive majority of 72.5% of the students who completed the WIC survey affirmed that
“the revision process” had “helped a great deal” (37.1%) or “helped somewhat” (35.3%) in
“improving their writing ability” (Question 15). In contrast, only 27.5% of the respondents
indicated that “the revision process” “did not help much® (15.1%) or “did not help at all”
(12.4%). Student perception of the revision process as helpful is an important finding.

The fact that some 40% of the students who completed the WIC survey reported that they did
“ask the instructor to meet with” them “to provide guidance in revisions or to improve their
writing” suggest favorable student predisposition to obtaining assistance from WIC faculty. A bit
more than half (50.2%) of the respondents said WIC faculty had scheduled *individual or group
meetings outside of class to provide guidance™ with 49.8% answering “no” (Question 20).

A synthesis of student responses and comments suggests several important findings, which
include (i) learning different writing styles and techniques for students” intended professions,
(if) frequent instructor feedback, (iii) clear instruction and (iv) access to instructor for questions.
The first listed finding contrasts with another finding, which suggests that there is not enough
focus on content writing for students’ major.

The students’ comments and responses to the WIC survey also point to opportunities for
improvement in multiple areas, which chiefly include: (i) the need to focus on quality of writing
and not the quantity of assignments (ii) WICs are not best suited to online discussions and
critiques (iii) WICs are based on too much discussion (iv) WICs should be taken earlier in the
curriculum by students. Students also cited frequently absent instructor and unclear instruction.
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Faculty and Course Characteristics

Faculty Status

Overall, departments reported that approximately 73% of WIC sections are taught by
full-time faculty members, but a few departments had to rely completely on part-time instructors.
The 73 percent rate is higher than that reported in 2007. The committee understands the difficult
financial situation faced by some units, especially with the advent of RCM during this period,
and the unique role of part-time faculty members in some units, and so is pleased with the
results. Still the committee feels that further efforts should be made to move toward the original
intention that all WIC sections be taught by full-time faculty members. Perhaps a special fund in
the Office of the Provost can be created in support of units with extraordinary needs in order to
increase this rate.

Course Grades

Students must receive a grade of “C” or better in order to satisfy the Writing Intensive
Course requirement. The distribution of grades for all students taking Writing Intensive Courses
on all campuses in the 2010-11 academic year is shown in the following chart (Figure 1).
Clearly the vast majority (94 percent) of students receive the “C or better” grade. Indeed, more
than half of the students receive grades in the A range (A, A-). Only about 3 percent of students
receive either a D or F grade, and another 3 percent receive grades of IP, NF, NR, or SF. These
grades are very similar to those reported in the previous WIC review.

Grade Distribution, Writing Intensive
Courses, 2010-11

1

C D
Caurse Grade

Figure 1 - WIC Grade Distribution 2010-2011 (Source RPIE)

One issue that arises in looking at the course grades is that we do not have any
information about the students’ performance on the writing components of the course. The
requirement that at least 50 percent of the course grade be based on writing is intended to reduce
the likelihood that a student can receive an F on all written work and still pass the course with a
C grade. It still allows that a student could be a very poor writer and satisfy the requirement,
however, to the extent that written work is evaluated based on content as well as writing skill.
Since only about 15 percent of students receiving a letter grade are given a C or below, perhaps
this is not a significant problem.

The general “high” level of grades in these courses remains problematic. It is difficult to
réconcile the grades given in the writing intensive courses with the sense expressed by some
faculty members that the quality of writing among our students is poor.
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Section Sizes

The previous review committee recommended that section sizes in WIC courses be
limited to 25 students. This was adopted by EPC in the fall of 2007, and has been a requirement
for course approval since then. Data from RPIE for WIC courses taught in the 2009-10 and
2010-11 academic years suggest that, on average, the WIC sections are well below this limit.
The average section size for all WIC courses on all campuses over that period was 12.9 students.
The Kent Campus and Regional Campus averages were 13.9 and 9.8 students, respectively.

The distribution of courses according to average section size is shown in the following
chart (Figure 2). About 94 percent of the courses had average section sizes of 25 students or
fewer. About 2 percent of courses had average section sizes above 30 students. The highest
average size was 33.

Distribution of WIC Courses
by Average Section Size
Fall 2009-Spring 2011

Percentof Courses

6-10 11-15  16-20 21-25 26-30 over30
Section Size

.. ..

Figure 2 — Class Section Size of WICs Fall 2009-Spring 2011 (Source RPIE)

In summary, the departments and schools appear to be doing a good job of keeping
section sizes below the maximum of 25 students. There are a few departments/schools that
exceed the limit, however, and should be asked to make greater effort to abide by it or risk losing
their Writing Intensive Course status.

Comparisons with other Institutions

The WIC committee compared Kent State University’s writing requirement with those of
14 other public and private universities. The most instructive findings from the WIC
committee’s comparison with the 14 other public and private universities are presented as
summary findings in Table 1. The writing requirements can be categorized as either “writing
course specific” or “writing across the curriculum.” Writing course specific universities required
one ot more courses focusing on writing composition with most also requiring an upper division
writing course within the student’s major. Writing across the curriculum was used in three
universities and included two courses in writing composition. Kent State University’s writing
requirement of three writing courses, two courses included in the core curriculum and one course
in the student’s major, is similar to the requirements in 8 or 9 of the 11 other universities
reviewed that had comparable writing requirements.
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Table 1 — Comparison of Kent State’s WIC with Other Universities: Summary Findings

University Number of courses

Upper division Writing

“Writing across
the curriculum”

Bowling Green

2-3 before junior year

In proposal stage

4 courses- 2 general
education

Two courses in the
student’s major

1 course

One course approved by an
advisor in the major

Ohio State U.

3 courses- one freshman,
one sophomore

One course in the student’s
major

Ohio University

One first year
composition

One course in the student’s
major

One lower division course

One course in the student’s
major

Two writing courses, not
general Education

U. of Cincinnati

3 quarters of writing
composition

Depends on the major

2 writing composition

One course in the students
major

-One writing course from
any discipline

One course in the student’s
major

One college level course

One course in the student’s
major

Miami
University

2 freshman level
composition courses

First year composition
program

2 course in composition
2 in writing intensive




CONCLUSIONS
1. There is the need for regular WIC workshops for faculty teaching WIC.
2. A synthesis of student responses and comments suggests several important findings, which
include (i) learning different writing styles and techniques for students’ intended professions,
(ii) frequent instructor feedback, (iii) clear instruction and (iv) access to instructor for questions.
3. Practically all respondents (99.4%) affirmed that there “was at least one writing assignment
required” (Question 3) and a clear majority of 64.2% of the WIC student survey respondents
answered that they had been required to complete “5 or more™ written assignments in the course.
4. Over seven out of 10 of the respondents to the WIC student survey stated that the writing
assignments in the WIC they took had “helped a great deal” (31.8%) or “helped somewhat”
(40.1%) “to become a more effective writer in your major.”
5. Students spent more time on writing assignments in WIC than in other courses.
6. There is the need for greater emphasis on quality over quantity of writing.
7. WICs are not best suited to online discussions and critiques.
8. Students prefer that WIC should be taken earlier in the curriculum.
9. Nearly three-quarters of WIC are taught by full-time faculty.
10. The general “high” level of grades in these courses remains problematic. It is difficult to

reconcile the grades given in the writing intensive courses with the sense expressed by some
faculty members that “the quality of writing among our students is poor.”

RECOMMENDATIONS

1. The. URCC should send a “WIC Checklist” to faculty members teaching WIC courses,
prior to the beginning of each semester. A sample checklist is included in Appendix E.

2. The FPDC should be encouraged to offer a Writing Intensive Course workshop for
faculty and graduate students teaching WIC courses at least once each academic year.

3. Academic units that continually exceed the enrollment maximum for WIC courses
should be required to bring the maximum to 25 students within two years. Academic units
that are unable to bring the maximum enrolment to 25 students should be required to
justify exceeding the enrollment maximum of 25 continually.

4. All academic units offering WIC must ensure that at least 50% of the final course grade
is based on writing by students in the WIC.

5. The Kent Core English requirements should be standard prerequisites for all WIC.
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APPENDIX A
FACULTY QUESTIONNAIRE

Writing Intensive Course Review Questionnaire
1. For each of the WIC courses in your department, please indicate the total number of sections
offered in the Spring 2011, Summer 2011, and Fall 2011 terms.
Term Course Number and Name Total Number of Sections
Spring 2011

Summer 2011

Fali 2011

2. Approximately what proportion of the WIC sections was taught by full-time faculty
members?
a. 0-25 percent b. 26-50 percent ¢. 51-75 percent d. 76-100 percent

3. On average, how many writing assignments were required in the WIC courses?
a. 1 b. 2 c.3 d 4 e.5 f. more than $
3a. How many of the writing assignments are individual assignments?
a. l b. 2 c.3 d. 4 e.5 f. more than 5
3b.  How many of the writing assignments are team assignments?
a. 0 b. 1 c.2 d.3 ¢.4 f. more than 4

4. On average, what percentage of the grade in the WIC sections is based on writing?
a. 0-25 percent b. 26-50 percent c. 51-75 percent d. 76-100 percent

5. On average, how many of the writing assignments provide an opportunity for guided revision
before grading occurs?
a. l b. 2 c.3 d. 4 e.5 f. more than §

6. What percentage of the grade is based on writing assignments that provide an opportunity for
guided revision before grading occurs?
a. 0-25 percent b. 26-50 percent c. 51-75 percent d. 76-100 percent

7. How strongly do you agree with the following statements? (5 — strongly agree, 1 — strongly
disagree)

7.1 Most students are well-prepared for the Writing Intensive Courses
Strongly disagree Strongly agree
1 2 3 4 5

7.2. Writing intensive courses improve the writing abilities of our major(s)’ students.
Strongly disagree Strongly agree
1 2 3 4 5

7.3 Most graduates from our major(s) are effective writers in their discipline.
Strongly disagree Strongly agree
1 2 3 4 5
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8. How does the effectiveness of the writing intensive courses in your major differ from other
courses containing writing assignments?

9. What forms of support are available to faculty members teaching WIC courses in your
program(s)?

10. What additional kinds of support do faculty members teaching WIC courses in your
program(s) need?

11. Please list, state, or describe the ways in which writing abilities are assessed in your WIC
course(s).

12. Please comment on the effectiveness of the writing intensive course requirement at KSU.

13. What impact do WIC courses have on your students’ performance in other courses (grades,
ability to write essays, etc.)?

14. Describe any strengths or weaknesses of the writing intensive courses offered in your
major(s).

15. Please provide any additional comments you think might be helpful to the URCC in its
review of the Writing Intensive Course requirement.




APPENDIX B
STUDENT QUESTIONNAIRE

2012 Student Survey of Writing-Intensive Course (WIC) Requirement

The University Requirements Curriculum Committee asks your assistance in reviewing the current Writing-Intensive
Course {WIC) graduation requirement. Your responses to this survey are important and will help the committee to
suggest any necessary changes in future WIC offerings. The information you provide in this survey does not
require you to identify yourself; your answers will be grouped with those of other students. Completing this survey

will take approximately 15 minutes of your time.

Begin this survey by responding to the four items below. Enter and grid in your responses in the designated
spaces on the Scan Sheet. Begin each response at the left side of the designated space (i.e., work from left

to right as you enter the codes).

1. ACADEMIC DEPARTMENT {MAJOR) CODE. In the space for “ID Number” on the Scan Sheet, enter and grid in the
department code of your major using the list below. If you have more than ene major, enter the department code of the

program you consider to be your “primary” major.

ARTS AND SCIENCES

10 A&S Undeclared

" General Studies

12 Anthropology

13 Biclogical Sciences

14 Chemistry

15 Computer Sciences
English
Geography
Geology
History
Justice Studies
Mathematics
Modem and Classical Language Studies
Pan-African Studies
Philosophy
Physics
Political Science
Psychology
Sociology

BUSINESS ADMINISTRATION
Accounting
Economics
Finance

M&IS (Business Mgmt, CIS, Operations Mgmt)
Marketing 53

COMMUNICATION AND INFORMATION

34 CCl General

35 Communication Studies

36 Journalism and Mass Communication
37 Visual Communication Design

EDUCATION
38 ACHVE (Health Education and
Vocational Education)
3 EFSS (Intervention Specialist
40 TLCS (Early, Middle, and Adolescence/
Young Adult Education)

FINE AND PROFESSIONAL ARTS
F&PA General
Integrated Health Studies
Architecture
Art
Exercise, Leisure and Sport
Family and Consumer Studies
Fashion Design and Merchandising
Music
Speech Pathology and Audiology
Theatre and Dance

NURSING
51 Nursing

TECHNOLOGY
52 Technology

UNDERGRADUATE STUDIES
Exploratory

REGIONAL CAMPUSES
54 Associate Degree Programs




2. DEGREE CODE. In the space for "Call No.” on the Scan Sheet, enter and arid in the code for the degree you will receive for
the major you reported above.
10 Bachelor of Arls Bachelor of Architecture 18  Bachelor of Music
11 Bachelor of Science 15  Bachelor of Business Adminisiration 19 Bachelor of Science/
12 Bachelor of Science in Education 16  Bachelor of Fine Arts Doctor of Medicine
13 Bachelor of Science in Nursing 17 Bachelor of General Studies 20  Associate Degree

3. COURSE CODE. If you have taken (or are taking) more than one WIC, select only one writing-intensive course to use as
the basis for this survey. Once again using the academic department codes listed above, in the space for "Test Code" on the
Scan Sheet, enter and grid in the department code of the WIC course you will use as the basis for your responses in this
survey,

4, CAMPUS CODE. In the space for “Special Code” on the Scan Sheet, enter and grid jn campus code where you took the
WIC selected above.

10 Ashtabula 12 Geauga 14 Salem 16 Trumbull

1 East Liverpool 13 Kent 15 Stark 17 Tuscarawas

The WIC requirement is intended to help students become more effective writers in their major. Completion of at
least one WIC course with a minimum grade of “C” is a graduation requirement for all undergraduates in
baccalaureate programs. If you have taken (or are taking) more than one WIC, use the one writing-intensive
course reported in Item #3 above in responding to the following questions. If you are completing the course you
selected, answer the questions based on your experiences in the current course.

Beginning with item #1 on the Scan Sheet, grid in your answers to the following questions.

SECTIONI

Was there at least one writing assignment required for this writing-intensive course?
a. Yes b. No IF YOUR ANSWER IS "NO,” GO DIRECTLY TO QUESTION #21.

In comparison to other courses in your major, how miuch time did you spend on writing assignments in this
course?
a. significantly more  b. more ¢c. the same d. less e. significantly less

Thinking about all of the assignments expected for this course (such as outside reading, in-class presentations,
and written work}, how much time did you spend on writing assignments compared to time spent on other
assignments?

a. significantly more  b. more c. the same d. less e. significantly less

Considering all the assignments for this course, how much effort did you spend on writing assignments
compared to effort spent on other assignments?
a. significantly more b. more ¢c. the same d. less e. significantly less,

Thinking about the final grade for this course, what percent of the final grade was/will be based on how well you
did on ALL of the required writing assignments combined? .
a. none of the final grade b. between 1% and 10% ¢. between 11% and 20%
d. between 21% and 30% e. between 31% and 40% f. between 41% and 50%
g. between 51% and 75% h. between 76% and 100%

SECTION Il

How much did the writing assignments in this course help you to become a more effective writer in your major?
a. helped agreatdeal  b. helped somewhat ¢. did not help much d. did not help at all

-18 -




"How much did the writing assignments in this course help you to improve your basic writing skills
(including areas such as spelling, punctuation, grammar, footnotes and citations)?
a. helped agreatdeal  b. helped somewhat ¢. did not help much d. did not help at all

How much did the writing assignments in this course help you to improve your ability to express your ideas
more clearly?
a. helped agreatdeal  b. helped somewhat ¢. did not help much d. did not help at all

How much did the writing assignments in this course help you to think more criticaily in developing
content?
a. helped agreatdeal  b. helped somewhat ¢. did not help much d. did not help at all

Qverall, how would you rate your writing ability at the beginning of this course?
a. excellent b. above averagec. average d. below average €. poor

Overall, how would you rate your writing ability at the end of this course?
a. excellent b. above averagec. average d. below average 8. poor

SECTION Il

How much opportunity were you given to revise at least one writing assignment before final grading of that
assignment?
a. sufficient oppartunity b, some opportunity ¢. little opportunity d. no opportunity

How helpful was the revision process in improving your writing ability?
a. helped agreatdeal  b. helped somewhat ¢. did not help much d. did not help at all

Did you receive guidance in making revisions to a draft document or for improving your writing in

subsequent assignments?
a Yes b. No IF YOUR ANSWER IS "NO,” GO DIRECTLY TO QUESTION #21.

How helpful was the guidance you received?
a. helped agreatdeal  b. helped somewhat ¢. did not help much d. did not help at all

Did the instructor provide notes on earlier drafts or assignments suggesting areas needing revision or
improvement?
a. Yes b. No

Did the instructor use regular class meetings to provide suggestions for revisions or improvement?
a. Yes h. No

Did the instructor schedule individual or group meetings outside of class to provide guidance?
a. Yes b. No

Were suggestions included in the syllabus for how to revise draft documents or improve subsequent
writing assignments?
a. Yes b. No

Did you ask the instructor to meet with you to provide guidance in revisions or to improve your writing?
a Yes b. No




SECTION IV

Was a writing-intensive course available to you in a timely manner to accommodate your plan of study?
a. Yes b. No

Was the WIC used as the basis for your responses a one-credit “add-on” course taken in conjunction with
another course?
a. Yes b. No

23.  What grade did you receive (or do you expect to receive) in the WIC used as the basis for your responses?
a. MAH b MB!I Cl IiCll dI liD'! e‘ E(Fll

24, What was your classification when you took this writing-intensive course?
a. Freshman  b. Sophomore ¢. Junior d. Senior

Thank you for helping to review the Writing-Intensive Course requirement.

If you have any further responses that might be useful in improving the WIC requirement, please write your
comments at the bottom and/or on the back of this page.
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APPENDIX D

STUDENT SURVEY RESULTS

Q2 Was there at least one writing assignment required for this writing-intenslve

course?

Frequency

Percent

Valid Percent

Cumulative

Percent

Missing
Total

No

Total

System

641
4

98.2
6

99.4
B8

99.4
100.0

Q3 What number of written assignments were you required to complete in this

course?

Freguency

Percent

Valid Percent

Cumulative
Percent

Missing

Total

5
3
4
5 or more

Total
System

49
30
56
54

9.3
5.7
10.8
102
64.2
100.0

9.3
15.0
256
358

100.0




Q4 In comparison to other courses In your major, how much time did you spend on

writing assignments in this course?

Frequency

Percent

Valid Percent

Cumulative
Percent

Missing
Total

significantly more
more

the same

less

significantly less

Total
System

224
228
126
45
14

18

34.3
34.9
19.3
6.9
2.1

25

35.2
35.8
19.8
7.1
22
100.0

35.2
71.0
90.7
97.8
100.0

Q5 Thinking about all of the assignments expected for this course (such as outside

reading, in-class presentations, and written work), how much time did you spend con

writing assignments compared to time spent on other assignmenbs?

Frequency

Percent

Valid Percent

Cumulative
Percent

Missing
Total

significantly more
more

the same

less

significantly less
Total

System

190
248
143
43
12

17

299
30.0
225
6.8
1.9
100.0

20.9
68.9
91.4
98.1
100.0




Q6 Congidering all the assignments for this course, how much effort did you spend on
writing assignments compared to effort spent on other assignments?

Frequency Percent Valid Percent Cumulative
Percent

significantly more 187 286 29.4 294
mare 248 380 38.0 68.4
the same 162 233 23.9 923
less 32 49 5.0 97.3
significantly less 17 28 27 100.0

Total 636 97.4 100.0
Missing  System 17 26
Total 100.0

Q7 Thinking about the final grade for this course, what percent of the final grade was/wlll be

based on how well you did on ALL of the requlred writin? assignments combined?

Frequency Percent Valid Percent Cumulative
Percent

none of the final grade 14 21 2.2 22
between 1% and 10 % 21 3.2 3.3 5.6
between 11% and 20% 30 486 4.8 104
between 21% and 30% 53 8.1 8.5 18.8
between 31% and 40% 87 10.3 10.7 295
between 41% and 50% 50 7.7 8.0 375
between 51% and 75% 18.5 56.8
between 76% and 100% 41.5 100.0

Total 96.0
Missing  System 4.0
Total 100.0




Q8 How much did the writing assignments in this course help you to become a more

effective writer In your major?

Frequency

Percent

Valid Percent

Cumulative

- Percent

Missing
Total

helped a great deal
helped somewhat
did not help much
did not help at all

Total
System

199
251
103

73

27

31.8
40.1
16.5
11.7
100.0

318
71.9
88.3
100.0

Q9 How much did the writing assignments In this course help you to improve your basic

writing skills (including areas such as spelling, punctuation, grammar, footnotes, and
citations)?

Frequency

Percent

Valid Percent

Cumulative

Percent

Missing
Total

helped a great deal
helped somewhat

did not help much

" did not help at all

Total
System

133
259
144

92

204
397
221
14.1

96.2
3.8
100.0

2‘i.2
41.2
22,9
14.6
100.0

21.2
62.4
85.4
100.0

Q10 How much did the writing assignments in this course help you to improve your ability

to ex;

hress your ideas more clearly?

Frequency

Percent

Valid Percent

Cumulative

Percent

Missing
Total

helped a great deal
helped somewhat
did not help much
did not help at all

Total
System

178
265
13

69

27.3
406
17.3
10.6

957
4.3
100.0

285
42.4
18.1
11.0
100.0

28.5
70.9
89.0
100.0




Q11 How much did the writing assignments in this course help you to think more
critically in developing content?

Frequency | Percent | Valid Percent Cumulative
Percent

helped a great deal 239 3686 38.2
helped somewhat 235 38.0 757
did not hetp much 102 15.6 92.0

did not help at all 50 7.7 . 100.0

Total 959
Missing  System 27 4.1
Total 100.0

Q12 Overall, how would you rate your writing ability at the heginning of this course?

Frequency Percent Valid Percent Cumulative
Percent

excellent 100 15.3 16.0 16.0
above average 321 492 51.3 67.3
average 191 292 30.5 87.8
below average 13 20 2.1 99.8
poor 1 .2 2 100.0

Total
Missing System
Total

Q13 Overall, how would you rate your writing ability at the end of this course?

Frequency Percent Valid Percent Cumulative
Percent

excellent 155 237 248 248
above average 368 56.4 58.9 83.7
average 93 14.2 14.9 98.6
below average 9 1.4 1.4 100.0
Total 857 100.0
Missing  System 28 4.3
Total 100.0




Q14 How much opportunity were you glven to revise at least one writing assignment before

final rading of that assignment?

Frequency

Percent Valid

Percent

Cumulative

Percent

Missing
Total

sufficient opportunity
some opportunity
little opportunity

no oppertunity

Total

System

356

54.5
208

9.6
10.7

95.7
43
100.0

57.0
21.8
10.1
11.2
100.0

57.0
787
88.8
100.0

Q15 How helpful was the revision process in improving your writin abilig?

Frequency

Percent

Valid Percent

Cumulative
Percent

Missing
Total

helped a great deal
helped somewhat
did not help much
did not help at all

Total
System

228
217
93
76

349
33.2
14.2
1.6

94.0
6.0
100.0

371
353
15.1
124
100.0

371
725
87.6
100.0

Q16 Did you receive guidance in making revisions to a draft document or for

improving your writing in subseq

uent assignmente?

Frequency

Percent

Valid Percent

Cumulative

Percent

Missing
Total

479
132

611
42

No

Total
System

553

73.4
20.2

93.6
6.4
100.0

78.4
2186
100.0

78.4
100.0




Q17 How helpful was the

uidance you received?

Frequency

Percent

Valid Percent

Cumulative

Percent

Missing
Total

helped a great deal
helped somewhat
did not help much
did not help at all

Total
System

2080
180
40
8

58.2
321
8.0
1.6
100.0

58.2
90.4
98.4
100.0

Q18 Did the instructor provide notes on earlier drafts or assignments -

suggasting areas needing revision or improvement?

Frequency

Percent

Valid Parcent

Cumulative
Percent

Missing
Total

70.0
6.1
76.1

23.9
100.0

92.0
8.0
100.0

92.0
100.0

Q19 Did the instructor use regular class meetings to provide suggestions for

revisions or improvement?

Frequency

Percent

Valid Percent

Cumulative
Percent

Total

Missing

Ne

Total
System

358
135

493
160
653

54.8
207

75.5
245
100.0

72.8
274
100.0

72.8
100.0




Q20 Did the instructor schedule individual or group meetings outside of class

to provide guidance‘?

Frequency

Percent

Valid Percent

Cumulative

Percent

No

Total
Missing  System
Total

247
245

492
161

653

37.8
375

75.3
24.7
100.0

50.2
49.8
100.0

50.2
100.0

Q121 Were suggestions included in the syllabus for how to revise draft

documents or improve subsequent writing assignments?

Frequency

Percent

Valid Percent

Cumulative

Percent

No

Total
Missing  System
Total

298
188

486
167

653

456
288

74.4
256
100.0

61.3
38.7
100.0

61.3
100.0

{122 Did you ask the instructor to meet with you to provide guidance in

rgvisions or to improve your writing?

Fregquency

Percent

Valid Percent

Cumulative
Percent

No

Total
Missing
Total

System

197
295
492
161

653

302
45.2

756.3
247
100.0

40.0
60.0
100.0

40.0
100.0




Q23 Was a writing-intensive course available to you in a timely manner to

accommodate your plan of study?

Frequency

Percent

Valid Percent

Cumulative
Percent

Missing
Total

No

Total
System

546
67

40

83.6
10.3

93.9
6.1
100.0

89.1
10.9
100.0

89.1
100.C

Q24 Was the WIC used as the basis for your responses a one-credit “add-on”

course taken in conjunction with another course?

Frequency

Percent

Valid Percent

Cumulative

Percent

Valid

Missing
Total

Yes

No
Total
System

167
442

609
44
653

256
67.7
833
8.7
100.0

27.4
72.6
100.0

27.4
100.0




Student Survey — Demographic Data

SURVEY DETAILS

Emails sent

Opted out 3

Total valid emails sent 2753

Distribution Dates 1713 - 118/13

Reminders sent 2

Online completed surveys

Online response rate
Scantron/pilot survey distributed
Scantron/pilot surveys completed
Scantron/pilot survey response rate

Total survey response rate

DEGREE

Frequency

Associate of Arts

Associate of Applied Business
Associate of Applied Science
Associate of Science
Bachelor of Arts

Bachelor of Applied Horticulture

Y
—

Bachelor of Business Admin

Bachetfor of Fine Arts

X3
w o o® o NN o N R

Bachelor of General Studies

(&

Bachelor of Integrative Studies

[ ]
iy
(@]

Bachelor of Science

©
-

Bachelor of Science in Education

~
w®

Bachelor of Science in Nursing

-
j-8

Bachelor of Science in Public Health

-
i .9

Bachelor of Technical & Applied Science

[

Master of Arts in Teaching

o

Pre-Major




Post-Bacc

Total
Blank

Online or Scantron

Frequency Percent

Online 531 823
Scantron 114 17.7
Total 645 100.0

COLLEGE

Frequency

Percent

Ashtabula
Arch & En Design

Arts & Sciences

Coll of Appl Eng/Sustain/Tech

Business

Arts

Comm & Info

Coll of Ed Health Human Svcs
Geauga

Nursing

Public Health

Salem

Stark

Trumbull

Tuscarawas
Undergraduate Studies

Total
Blank

2
28

3
4.3

MAJOR (Major codes can be found at
the end of this report.)




Frequency

14







CLASS LEVEL*

Frequency

Percent

Master's
Junior

Post-Undergraduate

Sophomore

Senior
Blank
Total

1
52
50

5




FULL-TIME/PART-TIME*

Frequency

453
74

GENDER*

Frequéency

373
154
118
6845

ETHNICITY*

Frequency

Percent

Blank
Asian
Black
Foreign
Hispanic

Multi-racial

Native American

White
Not reported
Total

118
3
22
13
16
2

4

18.3
5
34
2.0
2.3
3

6

ALANA_IND*

(number & percent of African-American, Latino

and Native American Students)

Frequency

Percent

No
Yes

Total

486
41
645

753
6.4

100.0

Items marked with an * indicate pilot study respondents, who were not asked these

items.




MAJOR_CODE

MAJOR_DESCRIPTION

ACCT

Accounting

ACM

Applied Conflict Management

AENG

Applied Engineering

AERN

Aeronautics

ANTH

Anthropology

ARCH

Architecture

ARTE

Art Education

ARTH

Art History

ASL

American Sign Language

BMGT

Business Management

BMRT

Business Management Technology

BSCI

Biology

BTEC

Biotechnology

CFA

Crafts or Fine Arts

CHEM

Chemistry

CIS

Computer Information Systems

COMM

Communication Studies

CONS

Conservation

CRJU

Criminology & Justice Studies

CS

Computer Science

ECDE

Early Childhood Education

ECON

Economics

EDST

Educational Studies Program

EHSG

Educ/Health/Human Service Gen

ELMD

Electronic Media

ELS

Exercise, Leisure & Sport

ENGR

English

ESCI

Earth Science

EXPL

Exploratory

FD

Fashion Design

FIN

Finance

FM

Fashion Merchandising

FR

French

FRTR

French Translation

GEOL

Geology

GSTU

General Studies

HDFS

Human Developmt/Family Studies

HIST

History

HSPM

Hospitality Management

ID

Interior Design

IGST

Integrative Studies

HIS

Integrated Health Studies

IMTH

Integrated Mathematics




Integrated Language Arts

Intervention Specialist

Integrated Social Studies

International Relations

Integrated Science

Journalism & Mass Communication

Justice Studies

Math

Middle Childhood Education

Medical Technology

Mechanical Engineering Tech

Marketing

Managerial Marketing

Music Technology

News

No Major Required

Nursing AND

Nursing

Pan-African Studies

Physical Education

Public Health

Pre-Human Development Family Studies

Philosophy

Physics

Political Science

Public Relations

Psychology

Russian

Secondary Education

Speech Pathology and Audiology

Sports Administration

Spanish

Technical and Applied Studies

Technology

Theatre Studies

Trade and Industrial Education

Visual Communication Design

Visual Journalism

Public Health — Online

Zoology




APPENDIX E
Kent State University
Writing Intensive Course Checklist

Purpose: The writing-intensive course (WIC) requirement is to assist undergraduates in
becoming effective writers within their major discipline. Building on earlier writing courses, the
WIC focuses on writing forms and standards used in the professional life of the discipline.
Through these courses, students should understand and experience the ways in which writing
shapes and enhances the acquisition and communication of knowledge.

For more information: http://www.kent.edu/catalog/2012/info/policies/wric/

Student Guidelines:

e As part of the requirements for any baccalaureate, all students must satisfy the writing-
intensive course requirement,
At least one upper-division course from the Writing-Intensive Course list must be
completed with a minimum C (2.00) grade.
Students should fulfill the requirement by taking a course in the major. In rare instances,
a student may use a writing-intensive course from another discipline if approved by the
student's major department or school.

Course Guidelines:

0 WIC courses are designed, at least in part, to help students become effective writers in a
specific discipline

[0 Involve a substantial amount of writing

[J Pprovide at least one writing assignment where there is an opportunity for guided revision
before grading occurs

1 Limit of 25 students enrolled in the course

[J Fifty percent of the grade should be based on writing assignments




Supplemental Assistance:
Faculty:

[0 View Sample writing assignments for the course

[ Discuss course requirements with the unit course coordinator or program chair/director

0 Contact Faculty Professional Development Center http:/www.kent.edu/tpde/index.cfm

O Review online writing sources. (Purdue Online Writing Lab,
htip://owl.english.purdue.edu/owl/)

Student:

0 Visit the Kent State University Writing Commons:
http://www . kent.edu/writingcommons/index.cfm

[ Review online writing sources. (Purdue Online Writing Lab,
http://owl.english.purdue.edu/owl/)




Present:

KENTSWE

UNITVE s LTy
Faculty Senate Executive Committee
Minutes of the Meeting
September 29, 2014
Lee Fox-Cardamone (Chair), Tom Janson (Secretary), Fred Smith (At-Large),

David Dees (Appointed), Kathy Wilson (Appointed), Paul Farrell (Past Chair),
Tess Kail (Office Secretary)

Not Present: Deb Smith {Vice Chair)

Guests:

Provost Todd Diacon

1. Call to Order

Chair Fox called the meeting to order at 3:30 p.m. in the Faculty Senate Conference Room.
She announced that Senate Deb Smith was currently attending a hearing and therefore,
had a scheduling conflict with the Executive Committee meeting.

2. Topics for discussion (some of which are to be discussed with the Provost)

a.

Chair Fox relayed a message from a senator concerning the end of the moratorium on
adding new courses to the Kent Core. The committee discussed whether or not the
moratorium had been extended following the initial period. Senator Farrell will
search for documentation, however, due to a Faculty Senate office computer crash,
several documents were lost.

The committee agreed to ask the Provost about his desire to only fill vacancies in
department chair and school directors’ positions with professors (full).

A policy was passed by the Senate to only allow students to register for courses
during the second week of classes by securing faculty approval. Although this policy
is in effect, FlashLine had no such restriction to registration during the second week
of the fall 2014 semester.

It was established as true that dependents of domestic partners are not covered by
KSU insurance. The committee will urged the Provost to support coverage for all
family members of KSU employees.



Faculty Senate September 29, 2014
Executive Committee Page 2 Meeting Minutes

e. A question about the faculty workshops offered by the Division of Research and
Sponsored Programs arose due to the apparent lack of activity in that office.

f. The committee discussed how to best utilize FaSBAC to move forward on the motion
passed by Senate requiring a full review of the RCM budget model.

g. The final topic concerned the ability of graduate students to carry up to and including
16 credit hours per semester. The full-time tuition of 9 credit hours covers up to 16,
therefore, students often carry more hours than they can academically handle.

h.  Amy Quillin from University Accessibility Services would like to speak to the full
Senate concerning recent goals and plans for the future as discussed in the
Instructional/Curricular Accessibility Committee. Chair Fox will schedule a
convenient time for a senate presentation.

i.  Chair Fox will also contact VP Greg Jarvie with an invitation to address the Senate.

j The committee planned to ask the Provost if his office has considered an increase in
retirements this coming spring 2015, due to changes in STRS rules and benefits.

3.  Fall Faculty Retreat

a. Senator Dees presented a final draft of the agenda for the October 6, 2014 Retreat.
Tess Kail is expecting up to 35 Senators to attend. Senator Wilson will order food for
35 people.

4.  Provost Diacon arrived at 4:05 p.m.

a. Senator Dees requested information from Provost Diacon about the current and
future activities from the Division of Research and Sponsored Programs. Provost
Diacon first reported that a search for a new Vice President for Research is being
structured; the VP will report directly to the President. The appointment will be made
by March 2015, to begin in July 2015. Dr. Doug Delahanty is currently running faculty
roundtable discussions with approximately one each month. The Provost believes
that KSU needs to double research dollars in order to take stock of current external
research funding. After meeting with the Deans, President Warren hired a consultant
to assess the current situation. The Provost will speak on this topic in his address to
the Senate.

b. Assistant Provost Fashaad Crawford will speak to the Senate concerning the current
assessments of student and faculty experiences. The Provost would like to have a
similar presentation on a yearly basis. In order to enhance faculty engagement, KSU
will become part of the NSSI national survey of student involvement and administer
the “COACHE Survey” from the Harvard Graduate School of Education. The survey
is conducted annually in the spring of the year. In addition, it is wise to conduct a
“climate survey” every five years.
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c. The Provost spoke briefly about ProctorU, an online proctoring service for student
examinations which verifies the student’s identity. This service has been presented to
the Board of Trustees.

d. Finally the Provost announced that a proposed degree, the Bachelor of Applied
Management will not be implemented at Kent State University. The proposal “did not
garner nearly unanimous faculty support nor support of the Dean.” One possible
impact may be that the Kent Campus faculty and the Dean, College of Business, will
dictate who the Regional Campuses hire, as well as instructor course assignments.

5.  Questions for the Provost

a. Chair Fox presented to the Provost the idea that members of the Executive Committee
should meet with a small group of FaSBAC members. In this meeting the Faculty
Senate motion requesting a review of RCM will be discussed, and four subcommittees
of the whole FaSBAC will be created in order to individually report on the various
facets of the Senate motion. Provost Diacon would like the implementation of the
Senate motion to be driven by the Senate. Several members of the Executive
Commiittee are also members of FaSBAC. The Provost will provide clerical assistance
to bring the small group together. As a start, Chair Fox will send an e-mail request to
the Provost.

b. Chair Fox expressed the Executive Committee’s concern about KSU insurance
coverage for the children of domestic partners. Provost Diacon said that he is well
aware of this problem and that there are currently several employees experiencing
this disadvantage. The current policy covers domestic partners but not the children
(dependents) of a domestic partner who is not the KSU employee in the partnership.
The Executive Committee requested the Provost to speak with the President about
this inequity.

c. Chair Fox explained to the Provost the situation with “week two” registration.
Although the university adopted a policy whereby students must seek faculty
permission to register during the second week of the 15-week semester, FlashLine has
no such restriction. Students freely registered during the second week of the fall
semester 2014 without seeking faculty permission. Hopefully full implementation of
the policy will be effective spring semester 2015. The Provost agreed.

d. Chair Fox asked the Provost to speak to his belief that only (full) professors should be
appointed to the administrative positions of department chair/school director and
above (dean, assistant dean, associate dean, etc.). Provost Diacon explained that he
strongly believes that only persons who have themselves experienced the full
measure of reappointment, tenure and promotion actions are capable of acting in
these administrative positions. Secondly, he is concerned that the fulltime load of
administration may prohibit promotion to professor for an administrator appointed
at a lower rank. Chair Fox expressed concern that under this system only white males
will become chair directors. The Provost countered with examples of opportunities
for advancement for women and minorities.
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e. Senator Farrell voiced his opinion to the Provost concerning the current tuition rates
for graduate students; full tuition is charge for 9 to 16 credit hours. Senator Farrell is
concerned that some graduate programs are much too rigorous for students to elect
more than 9 credit hours per semester. Those who do take too many credit hours, do
not perform well. Secondly the University is losing tuition income by allowing
graduate students to pay for 9 credit hours and carry up to 16 credits, while
undergraduate students pay for 11 credit hours and may elect only a maximum of 16.
Provost Diacon asked Senator Farrell to speak with Dean Stevens about the graduate
tuition policy.

f.  Senator Janson asked Provost Diacon to comment on pending legislation from Tom
Sawyer to prohibit state universities in Ohio from capping tuition below 18 credit
hours per semester. Provost Diacon said that there is strong support in the Ohio
legislature to remove the possibility of charging extra tuition as Kent State does
currently. He understands that a revised bill will be introduced to prohibit charging
additional tuition between 11 and 18 credit hours. Senator Janson suggested that Kent
State take this action prior to legislation.

g.  Senator Farrell broached the topic of significant faculty retirement numbers in 2015.
Given incentives for employees in their 35th year and beyond, Senator Farrell asked if
the Provost has researched a projection of possible retiring faculty members. Provost
Diacon welcomed the suggestion saying that in 2013 the numbers of retirements were
high due to the restructuring by STRS. He agreed that there may be another surge in
2015, but his office has not researched that possibility.

6.  Approval of the Minutes of the Faculty Senate Executive Committee Meeting, Septeniber
15, 2014

a. Following brief discussion, a motion to approve the minutes as corrected (Fred
Smith/Kathy Wilson) was approved.

7. . Agenda for the Faculty Senate Meeting, October 13, 2014

a. It was agreed that three reports will placed on the agenda. Two of the three are
confirmed and Chair Fox will finalize the third invitation.

8.  Adjournment
a. Chair Fox adjourned the meeting at 6:13 p.m.

Tom Janson, Secretary
Faculty Senate



