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KSUtube Video Conversion Troubleshooting

Summary

KSUtube is a great way to share video within the Kent State University
community. It allows students, instructors and staff members to deliver streaming video
in minutes, without having to deal with messy file conversions or writing custom flash
players. Videos can meet copyright guidelines through the use of streaming and
password protection.

Trouble Shooting

Video files come in a wide variety of formats depending upon such features as
manufacturer, purpose and quality. This can be challenging for individuals that are
looking to share their files online. KSUtube typically accepts the following: mov, wmv,
avi, mpg, rv, rm, ram, flv, m4v, mp4, mp3, and wav. Occasionally, however, you will
have to convert files to a more widely accepted format such as mov or avi before
uploading. This is commonly the case when using programs such as Wimba. If your
video plays properly using a program such as VLC (http://www.videolan.org/)but still will
not upload, convert and re-attempt the upload.

Conversion Software

The program, Any Video Converter, is a free converter that handles many common
video formats. It has an easy to use drag and drop interface that allows for the
conversion of common formats including AVI, FLV, MOV, MP4, MPG, M2TS, MTS, RM,
RMVB, QT, and WMV and outputs to formats such as AVI, WMV, MPG, MP4, MKV, SWF,
and FLV. Instructions are simple and are provided on the main window. The program

can be downloaded at:

http://www.any-video-converter.com/products/for_video_free/
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