
Tuscarawas County 

Child Support Enforcement Agency 

We are looking for a self-motivated 
and results-oriented person who wants to 
make a difference in the lives of children 
and their families. 

Customer Service 

Representative 

Benefits to joining our team: 

• Starting rate $13.00-13.50/hr depending on 

experience 

• Full-time employment 

• Impressive benefit package: 

 Health, vision, dental, life insurance, public 

retirement 

• 13.5 paid holidays 

• 2 paid personal days 

• Vacation  

• 15 paid sick leave days/year 

• Flexible Schedule 

• Leadership and Personal Growth 

Opportunities 

Position Overview: 

How to apply: 

• Fax cover letter, resume, and application to 330-

364- 
4854  Attn: Lisa Contini 

• Mail cover letter, resume, and application to 154 Second 
St. NE, New Philadelphia, OH 44663  Attn: Lisa Contini 

• E-mail cover letter, resume, and application to 

lisa.contini@jfs.ohio.gov 

• https://www.co.tuscarawas.oh.us/wpcontent/uploads/2
021/08/EmploymentApplication.pdf 

Tuscarawas County Child Support Enforcement Agency is an  
Equal Opportunity Employer 

Under general supervision, the CSR greets customers appearing at TCCSEA, processes child support 

payments, and operates a multi-line call center. The CSR assesses customer needs, answers general 

questions and directs the customer to a subject matter expert when needed. Processes received and 

outgoing mail and fax daily, ensuring expedited process mail is given priority, and all outgoing mail have 

appropriate postage.  Opens in coming mail, scans into the digital file, routing to the appropriate recipient, 

and updates any necessary information in SETS.  

Represents the TCCSEA before the public, by effectively and professionally (both orally and in writing) 

answering questions and providing information to case participants, private attorneys, other authorized 

representatives and appropriate governmental representatives regarding child support cases, issues, policies 

and procedures while maintaining a high level on confidentiality 

Minimum Qualifications: 
High School diploma or GED, plus 2 years of experience in customer service. Qualifying experience must 

include working with the public in person or by phone giving information about business services and 

solving customer problems/complaints, OR any combination of education, training, or experience 

equivalent to two years of office clerical experience, one of which involved financial statistical and record 

keeping, accounts payable and receivable, and/or bookkeeping. 

Prior experience in a Family Services Agency preferred. 
Job Applicants must pass a basic word processing/typing and mathematical test during the initial 

interviewing process. 
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